Penmaxius ot 1 ceHT 2026

3akoH P® oT 07.02.1992 N2 2300-1

O zamuTe nmpas nmorpeourejeu

Hacrosmuii 3akoH peryJjinupyeT OTHOIIEHHS, BO3HUKAIOIUE MEXKAY ITOTPeOUTEIIMUA 1
W3TOTOBUTEISIMU, HCIIOJHUTEISAMH, HMIOPTEPAMH, IIPOJaBIlaMU, BJIaJesIbllaMU
arperaTopoB mHMopMaIuu o ToBapax (ycjyrax) IpH IIPOjlaske TOBApOB (BBIIIOJTHEHUHU
paboT, OKazaHWU YCJIYT), yCTAaHABJIMBAEeT IMpaBa NOTpeOuUTesel Ha MpuoOpeTeHue
TOBapoB (paboT, ycaIyT) HajIeKalllero KauecTBa U 0e30IMacHbIX /I JKU3HU, 37[0POBbS,
HMYIIECTBA IIOTPEOUTEIEH U OKPY KAIOIIEH Cpebl, IToJIydeHrne HHGOPMAaIUKU O TOBapax
(pabotax, yeayrax) 1 00 UX U3TOTOBUTEJIAX (MCIOJHUTENISAX, IIPOJABIlaxX), O BJIaJiesIbliax
arperaTopoB WH(popManuu O ToBapax (ycjyrax), IpOCBeIleHHe, TOCYyJapCTBEHHYIO H
OOIIECTBEHHYIO 3aIITUTY UX MHTEPECOB, a TAKIKE OIIPE/Ie/IAeT MEXaHU3M PeaTN3aI[uH STHX
pas.

(AG3ar B peakiuu, BBEJEHHOU B JeWCTBUE C 9 sHBaps 2005 roja PesiepajabHbIM
3aKOHOM OT 21 jiekabps 2004 roxa N2 171-®3; momosiHeH C 12 Aekadps 2007 rojaa
@eniepasibHBIM 3aKOHOM OT 25 OKTAOps 2007 roza NO 234-®3; B peflakiiuu, BBEJeHHOU
B JIEHCTBUE C 1 AHBAPs 2019 roga PeiepaaibHBIM 3aKOHOM OT 29 M0JIA 2018 rozia NO 250-
®3. - Cwm. IIPEJBIAVIITYIO PEOAKIINIO)

OcHOBHbBIE IIOHATHA, HCIIOJIb3YyEMbIE B HaCTOAIIIEM 3akoHe:

MOTpeOuTeNh - TPAXKAAHUH, UMEIOIINN HaMepeHHe 3aKa3aTh WIN Hpuodpectu Jubo
3aKa3bIBAIOIINN, MPUOOPETAIONUI WM HCIOJIB3YIONUi ToBapbl (paboThI, YCIyTH)
HCKJIIOUUTEIBHO JUUISL JIMYHBIX, CEMENHBIX, JJOMAIIHUX U UHBIX HYK/I, HE CBA3AaHHBIX C
OCYIIIECTBJIEHHEM IMPEANPUHUMATEIbCKOU JeATenpbHOCTH (ab3am B pemakiuu,
BBEJICHHOU B JIeHiCTBUE ¢ 21 1eKabps 1999 royia PenepasbHBIM 3aKOHOM OT 17 J1eKabps
1999 roga No 212-03, - CM. OpeAbIAYIIYIO pPEeIAKIINIO);

U3TOTOBUTEJIb - OPTAaHU3AINs HE3AaBUCUMO OT €€ OPraHu3aI[MOHHO-IIPABOBON (DOPMHI, a
TaK)Ke UHINBUAYIbHBIA IPEITPUHUMATENb, TPOU3BOAAIIME TOBAPHI JJIs peaTnu3aiuu
rorpeburesisiMm (ab3ar; B peZlakIuy, BBEJAEHHON B JleiCTBHE C 21 JeKaOps 1999 rojaa
denepanbHbIM 3aKOHOM OT 17 siekabps 1999 roga NO 212-®3, - c¢M. IpeabIaVIIYIO

DEJIAKITHIO);

WICIIOJTHUTEJIb - OPTaHU3AINsA HE3aBUCUMO OT €€ OPraHU3aIMOHHO-TIPABOBON (hOPMHBI, a
TaKKe WHWBUYIbHBIA  IpPEAIPUHUMATENb, BBINOJHAIIKE PpabOThl  WIN
OKAa3bIBAIOIIME YCIYTH HOTPEOUTEAM IO BO3ME3THOMY JIOTOBOpPY (ab3al| B pefakiuu,
BBEJICHHOH B JIEHCTBUE C 21 AeKabps 1999 royia PenepasbHBIM 3aKOHOM OT 17 JeKabpsi
1999 rojaa No 212-903, - CM. IPEeABbIAVIIVIO pPEeIAKIINIO);

MPOJIaBel - OpTraHMU3aIvs HEe3aBUCHUMO OT €€ OPraHu3aIMOHHO-ITPAaBOBOU (OpPMBI, a
TaK)Ke UWHAUBUAYTbHBIN MPEANPUHUMATED, PEATU3YIONINE TOBAPhI IOTPEOUTENSAM 10
JIOTOBOPY KYILUTH-TIpoAaku (ab3all B pefaKIuY, BBEAEHHOM B IEHUCTBHE C 21 IeKaOpsi 1999
roga PeiepasbHBIM 3aKOHOM OT 17 ieKabps 1999 roga N2 212-®3, - cM. IpeAbIAYIIYIO
DPEJIaKITHIO);

deepaJIbHBINA 3aK0H OT 21 AeKadps 2004
rozaa No 171-03 OPEeABIAVIIVIO DEIAKITHIO
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HeJIOCTaTOK ToBapa (paboThl, yCJIyTH) - HECOOTBETCTBUE ToBapa (paboThl, YCIYTH) WIN
00s13aTEJIPHBIM TPeOOBaHUAM, IIPElyCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBJIEHHOM UM
ropsiike (B TOM YHcJie HEBBITIOJTHEHUE TIPY IPOIaykKe WJIM HCIOJIb30BAHUU OTAETbHBIX
BH/IOB TEXHUYECKH CJIOKHBIX TOBApPOB C IIPEJIBAPUTEILHO yCTAaHOBJIEHHBIMH
ImporpaMMaMu  JJIsi  3JIEKTPOHHBIX  BBIYUCJIUTEIBHBIX  MAIIUH  TpeOOBaHUH,
YCTAaHOBJIEHHBIX IYHKTAMHU 4.1 U 4.2 CTaTbU 4 HACTOAIIEr0 3aKOHA), WJIN YCJIOBUSIM
moroBopa (IpU WX OTCYTCTBHU WJIM HEIIOJIHOTE YCJIOBUH OOBIYHO IIPEIbSIBJISEMBIM
TpebOBaHUAM), WU IeJISAM, JIUISI KOTOPBIX ToBap (pabora, ycayra) Takoro poaa oObIYHO
HCIIOJIB3YETCs, WU IeJISAM, O KOTOPBIX IMPOojaBel] (MCIOJHHUTENb) ObLI MOCTaBJIEH B
U3BECTHOCTh IOTPeOHWTENIeM WpPU 3aKJII0YEHHH JIOTOBOpa, WM obpasmy u (uim)
ONMHCAaHUI0O TPU M[pojiake ToBapa 1o obpasmy u (WiM) 1O OIMHUCAHUIO;
(AbGzar B pefakiuu, BBEJIEHHOU B JEUCTBUE C 21 JAeKabps 1999 roza PenepagsbHBIM
3aKOHOM OT 17 eKabps 1999 roga NQ 212-®3; B peakuu, BBEAEHHON B JEUCTBHE C 12
Ziekabps 2007 roga ®PenepajbHBIM 3aKOHOM OT 25 OKTAOpPSA 2007 roga NO 234-®3; B
pelaKIuy, BBEJEHHOU B JIeHiCTBHE C 1 CEHTAOPs 2025 roga PenepaybHbIM 3aKOHOM OT 7
uoada 2025 roma  NO  194-®3. - CMm.  OpeApAyIyI0  PeJaKIHio)

CYIIIECTBEHHBIN HEJIOCTATOK TOBapa (paboThl, yCJIYTH) - HEYCTPAHUMBIN HEIOCTATOK WU
HEJIOCTAaTOK, KOTOPBIA HE MOXKeT OBITh yCTpaHeH 0e3 Hecopa3dMepHBIX Pacxo0B HJIN
3aTpar BpeMeHH, WIN BBIABJIAETCA HEOJHOKPATHO, WU MPOABJIAETCA BHOBb IOCJIE €ro
yCTpaHEHUsI, WIN JAPYTHe IMO0JI00Hble HeocTaTKu (ab3all B pefaKIli, BBEJIEHHOU B
JleficTBHE ¢ 21 AeKkabps 1999 roga PemepaabHBIM 3aKOHOM OT 17 JIeKabps 1999 roxa NO
212-®3, /I0TIOJTHEH ¢ 9 STHBAPA 2005 rojia PerepasbHbIM 3aKOHOM OT 21 Jiekadps 2004

roga No 171-93 - CM. IPEABIAYIIYIO PEeIaKITNIO);

OesomacHOCTh TOBapa (paboThl, yeayru) - Oe3omacHOCTh ToBapa (paboThl, YCIyTH) JJIsd
’KU3HU, 3/I0POBBS, WMYIIECTBA MOTPEOUTENA U OKPYKAIOIIEH Cpe/lbl IPU OOBIYHBIX
YCJIOBUSIX €0 WCIOJIb30BaHUsI, XPAHEHUsI, TPAHCIIOPTUPOBKY U yTHJIM3AIlMH, a TAKKe
0e301macHOCTh rporecca BBIIIOJTHEHUA paboThI (okazanus YCIIyTH);

YIOJTHOMOYEHHasi U3TOTOBHUTEIEM (IIPOAABIIOM) OpTraHU3AIUs WIN YIIOJTHOMOYEHHBIN
U3TOTOBUTENIEM (IPOAABIIOM) WHAWBUAYAJIBHBIN MpPeAIpUHUMATEN b (manee -
VIIOJTHOMOYEHHAsA ~ OpraHW3amus WX  YIOJHOMOYEHHBIA  WHIAWUBU/IyaJIbHBIA
MpeAIpUHUMATEIb) - OPTaHU3aIYsI, OCYIIECTBIIAIONIAA OIPE/IeJIEHHYIO JIEATETbHOCTD,
WIW OpraHu3aIus, co3flanHas Ha Tepputopuu Poccutickon @enepaum U3roTOBUTEIEM
(mpozaBIioM), B TOM YKC/ie MHOCTPAHHBIM U3TOTOBHUTEJIEM (MHOCTPAHHBIM IIPO/IABIIOM),
BBITIOJTHAIOIIHE OIpe/ie/ieHHble (DYHKIIUM Ha OCHOBAaHWU JOTOBOpPA C U3TOTOBUTEJIEM
(TTpoziaBIIOM) W YIIOJTHOMOUYEHHBIE UM Ha HPUHSATHE U YAOBJIETBOPEHUE TpeOOBaHUI
MoTpebuTe el B OTHOIIIEHUH TOBapa HEHA JIEXKAIIETO Ka4eCcTBa, TMO0 MHITUBUY AJTbHBIN
Mpe/iIIpUHUMATeNb, 3aperucTPUPOBaHHBIN Ha Tepputopuu Poccuiickoit ®enepanuy,
BBITIOJTHAIONIUIN OIpesesieHHble (DYHKIIUM Ha OCHOBAHUU JIOTOBOPA C U3TOTOBUTEJIEM
(mpomaBuoM), B TOM 4YHCJIE C HWHOCTPAHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM
MPOJIABIIOM), W YIIOJTHOMOUYEHHBII UM Ha IIPUHATHE U YJOBJIETBOPEHUE TPeOOBaHUU
oTpebuTe el B OTHOIIIEHNY TOBapa HEHAJIeXKallero kauectsa (ab3al I0MOTHUTETHHO
BKJIIOUEH C 9 STHBaps 2005 rojyia ®eepajbHBIM 3aKOHOM OT 21 J1eKabpsa 2004 rojia NO

171-D3);

HUMIIOPTEDp - OpraHu3anud HE3aBHUCHUMO OT OpFaHHSaHHOHHO-HpaBOBOﬁ (l)OpMI)I nin
I/IHZII/IBI/I,ZLyaJIbHHﬁ IpearnpuHuUMaTe/ib, OCYHIECTBJIAIOIIKME HWMIIOPT TOoBapa JIA €ro
MOoCJIeIyIoONell peanu3anuu  Ha Tepputopuu Poccuiickon ®epeparuu  (ab3arr
JOIIOJTHUTEJIbHO BKJIFOUEH C 9 AHBapA 2005 roga (I)eZ[eDaJII)HbIM 3aKOHOM OT 21 [[61(361)5{
2004 roga N° 171-$3);
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BJIaJIeJIel] arperaTopa nHgopManuu o ToBapax (ycayrax) (masee - Baajiesiel] arperatopa)
- opraHmsamnus He3aBUCHMO OT OpraHW3alMOHHO-TIPaBOBOM  GOpPMBI  JIHOO
WHAUBUAYAIBHBIN IIPEeAIIPUHUMATENb, KOTOPBIE SABJISIOTCSA BJIajle/IbIIAMH IIPOrPAaMMBbI
JUISL BJIEKTPOHHBIX BBIUMCIUTEIBHBIX MaIlMH W (WIHM) BJageabllaMud cavTa u (Wan)
CTpaHUIBI caliTa B WH(POPMAIIMOHHO-TEJIEKOMMYHHKAIIMOHHON ceTu "VIHTEpHET' U
KOTOpBbI€ MPEJIOCTABJIAIOT IOTPEOUTENIO B OTHOIIIEHUH OIIPeieJIEHHOTO ToBapa (yC/IyTrn)
BO3MOJKHOCTh ~ OJHOBPEMEHHO  O3HAKOMHUTHCSI C  HPEJIOKEHHEM  ITPOAABIA
(dcrotHUTENISI) O BaKJIOYEHHH JIOTOBOpAa KYIUIM-IIPOJIaKW ToBapa (Zorosopa
BO3ME3/THOTO OKa3aHUS YCJIYT), 3aKJIIOUHTh C IIPOAABIIOM (HCIIOJIHUTEIEM) JOTOBOP
KYIUTA-TIPOA’KH  (IOTOBOP BO3ME3JHOTO OKa3aHHsA YCJIyT), a TaKyKe IIPOU3BECTHU
MIPeIBAPUTELHYIO OIUIATy YKa3aHHOTO ToBapa (yCJIyru) IIyTeM HAJUYHBIX PACUYETOB
b0 IIepeBOjia JIEHEKHBIX CPEZCTB BJIAZIEJIBITy arperaTopa B paMKax IPUMEHSIEMbIX
¢dopMm OGe3HATMYHBIX PACYETOB B COOTBETCTBUM C IIYHKTOM 3 CTAaThH 16.1 HACTOSAIIETO
3akoHa 1 PeepaJbHBIM 3aKOHOM OT 27 UIOHA 2011 roga N2 161-®3 "O HalnimoHaJaIbHOU
IIATEXKHOU cucreme".
(AbGBa1r JOTTOJTHUTETLHO BKJIIOUEH C 1 THBAps 2019 rojyia OeepasbHbIM 3aKOHOM OT 29
nrosis 2018 roga NO 250-P3; B petakiini, BBEJIEHHOU B JEUCTBUE C 1 HOSAOPsA 2020 roza
denepaJIbHBIM 3aKOHOM OT 31 HIOJAA 2020 roga N2 290-93. - CMm. mpeablayIIyIo

DEJIaKITHIO)

I';maBa 1. OO1IMe mOJI0XKEeHUA

CraTtba 1. MpaBoBoOe perynupoBaHue OTHOLUEHUN B 06nacTu 3awmTbl Nnpas
notped6urteneun

1. OTHOIIIeHUs B 00JIACTH 3aIUTHI MPaB IOTPeOUTEENd PEryIUPYIOTCA [park/IaHCKUM
koznekcoMm Poccuiickorn ®@enepanuu, HACTOAIUM 3aKOHOM, APYTUMH (dejiepajbHbIMU
3aKOHaMH (Jajiee - 3aKOHBI) W IPUHUMAaeMbIMU B COOTBETCTBUM C HUMHU WHBIMU
HOPMATHUBHBIMU IIPABOBBIMH akTamMu Poccuiickoii ®eneparum (IIyHKT B peaaKIlNU,
BBEJIEHHOU B JIENCTBHE C 9 AHBaps 2005 roaa PesiepasbHbBIM 3aKOHOM OT 21 JieKabps
2004 royia N2 171-®3, - ¢M. OIpPebIAYIIYIO PEIAKITUIO).

2. ITpaBuresnberBo Poceutickoit @efepaniy He BpaBe Hopydarh de/iepaibHbIM OpraHaM
HCIIOJIHUTEJIbHON BJIACTUM NPUHUMATh aKThI, COZAep:Kallye HOPMBI O 3aluTe IIpaB
oTpebuTesen.

[IpaBuTtenbcTBO Poccuiickoit ®ezepanuu BIIpaBe H37aBaTh JIA HOTPEOUTENA U
npojsiaBna (M3rOTOBUTENS, WCIOJIHUTENSA, YIIOJHOMOYEHHON OpraHu3alid —WId
YIIOJTHOMOYEHHOTO HWHJIMBUAYAJIbHOTO IIPEANPUHUMATENIS, HUMIIOPTEPA, BJIajeIbIla
arperatopa) INnpaBwia, oOs3aTeJIbHbIe MPU 3aKJIIOUEHUH W HCIOJHEHUH ITyOJTUYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTH-IIPOJIa’KU, SHEPTOCHAOKEHUS, JOTOBOPOB O
BBITIOJTHEHU U pabot u 00 OKa3aHUU yCJIyT).
(AbGBarr JOTIOJTHUTEIFHO BKJIIOYEH C 9 THBApPA 2005 roza PesiepasibHbIM 3aKOHOM OT 21
nekabps 2004 royma NO 171-®3; B peflakIiiy, BBEZIEHHOU B JIEUCTBHE C 5 Mas 2020 Trojia
denepaJIbHBIM 3aKOHOM OT 24 ampesig 2020 roga N2 144-$3. - CMm. mpeablayIIyio
DEJIaKITHIO)

denepaybHBIM 3aKOHOM
OT 25 HOAOPs 2006 rozia N@ 193-03 DenepaJLHLBIN
3aKO0H OT 18 urosig 2011 roga N@ 242-03 IPEABIAYIIYIO PEJAKIINIO

CraTtba 2. MexxgyHapoAaHble goroBopbl Poccunckon epepaumm)
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1. Ecmm mexxayHaposHbIM JloroBopoM Poccuiickoit ®Penepanyii yCTaHOBJIEHBI HHBIE
MpaBWJIa O 3alllUTe IIPaB MOTPeOUTEIEH, YeM Te, KOTOPBIE MPEyCMOTPEHBI HACTOSIIUM
3aKOHOM, [IPUMEHAIOTCS IpaBuiIa MEKIYHAPOHOTO JIOrOBOpA.
(AG3arr B pefakiuy, BBEIEHHOI B fielicTBre PeiepasibHbIM 3aKOHOM OT 8 /1ekabps 2020
roga N2 429-®3. - CM. IpeabIAVIIYIO PEAAKIIUIO)

2. PemreHnsi MeXrocy/apCTBEHHBIX OpPraHOB, IPUHATHIE HA OCHOBAHUU IIOJIOKEHUU
MEK/IyHApOJIHBIX ~ ZIOTOBOpPOB  Poccuiickoii ®ezepanuun B UX  HUCTOJIKOBAHUH,
nporuBopeuaieM Koncrutynuu Poccuiickon @esiepannu, He MOZJIe:KaT UCIOJIHEHUIO B
Poccuiickoit ®eneparnuu. Takoe mpoTUBOpedre MOKET OBITh YCTAHOBJIEHO B MOPSKE,
oIIpe/ieIeHHOM deneparbHBIM KOHCTUTYIIHOHHBIM 3aKOHOM.
(A63ar 1onoTHUTENIBPHO BKJIIOUEeH PesrepasbHbIM 3aKOHOM OT 8 siekabps 2020 roga NO

429-03)

Cratbsa 3. MpaBo noTpebuTenen Ha NnpocBeLweHMe B 061acTu 3aluThbl Npas
notped6ureneun

1. [IpaBo moTpebuTeseld Ha MPOCBelleHHEe B 00JIACTH 3aIUTHI MpaB IIOTpebuTesen
obecrieunBaeTCs TOCPEACTBOM BKJIIOUEHHS COOTBETCTBYWOIUX TpPeOOBaHUN B
(denepasnpbHble TOCYZAapCTBEHHBIE 00pa30BaTebHBIE CTAaHJAPTHI U 0Opa3OBaTEIbHBIE
MIPOrpaMMBbl, & TAKKe IMOCPEACTBOM OPraHU3aIuU CUCTEMbI HH(GOPMAIIUH ITOTpeOuTeIei
o0 wWX TmpaBax U O HEOOXOAWMBIX MAeWUCTBHUAX II0 3aluTe 3TUX IIpaB.
(ITyHKT B pegaknuu, BBEJIEHHOU B JIEUCTBHE C 1 UIOJIA 2021 roja PesrepaabHBIM 3aKOHOM
OT 11 MI0HA 2021 roga N2 170-®3. - CM. OpeabIAYIIYIO PEAAKITHIIO)

2. B nesnAx peanusanuu npaBa notpeduTesiel Ha MPOCBelleHre B 00JIaCTH 3aIIUTHI IIPaB
moTpebuTesIell OpraH TrOCy/IapCTBEHHOTO HAJI30pa OCYIIECTBJsAeT (HOPMHUpPOBAHUE U
BeJIeHHEe OTKPBITOTO U OOIIEIOCTYITHOTO TOCYAaPCTBEHHOTO NHGOPMAIIMOHHOTO pecypca
B 00J1aCTH 3aIUTHI IIpaB MMOTpeduTesiel, KauecTBa M 0e30IMacHOCTH TOBapoB (pabor,
yCJIYT) B TOpPsAJIKe, ycraHoBjaeHHOM IIpaButesbctBoM Poccuiickort ®epeparum.
(ITyHKT MOMOJIHUTEIFHO BKJIIOUEH C 1 UIOJA 2021 roga ®PenepasbHBIM 3aKOHOM OT 11
HUIOHSA 2021 roza No 170-03)
(CraTthsa B pemaknuy, BBeIEHHOU B JieiCTBHE C 1 CeHTAOpA 2013 roga PesepasbHbIM
3aKOHOM OT 2 HioJig 2013 roga N9 185-03. - CM. OpeAbIAYIIYI0 DEAAKIIHNIO)

Cratbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. [Ipogagern (ncnostHUTENB) 0053aH MEpeAATh NIOTPEOUTEIO TOBAP (BBIIOJIHUTD paboTy,
OKa3aTh YCJIYTY), KAUECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. [Tpu oTCyTCTBHY B IOTOBOPE YCJIOBUH O KauecTBe ToBapa (paboThl, yCJIyTH) IIPO/IaBel]
(ucnosiHUTENH) 00513aH TIEpEAATh MOTPEOUTENIO TOBAp (BBIMOJIHUTH PaboOTy, OKa3aTh
YCJIYTY), COOTBETCTBYIOIIUN OOBIYHO MPEbSIBISIEMBIM TPEOOBAHUAM U IPUTOHBINA /IS
eJsiel, JJ1s1 KOTOPBIX ToBap (pabora, ycyryra) TaKoro pozia 00bIYHO UCIOIb3yeTCs (IIYHKT
JIOTIOJTHEH C 12 Jiekabps 2007 roga PenepasbHbIM 3aKOHOM OT 25 OKTSAOPA 2007 roga NO
234-D3 - cM. OPEeABIAYIIYIO DEAAKIIHIO).

3. Ecau npopaBen (ucmosiHUTENb) IPU 3aKJIIOUEHUU JIOTOBOpa OBUT IOCTaBJIEH
MoTpedbuTesIeM B HM3BECTHOCTh O KOHKDETHBIX IeJIAX IPUOOpeTeHHs ToBapa
(BpInOJIHEHUSA PAOOTHI, OKa3aHUA YCJIYTH), IpojiaBel (UCIIOJIHUTENb) 00A3aH Iepe/iaTh
nmotpebuTesito TOBap (BBIOJIHUTH PaboOTy, OKa3aTh YCIYTy), IPUTOAHBIA JJisf
HCIIOJIb30BAHUSA B COOTBETCTBUU C 3TUMH IEJISAMU.

4. Ilpu mpopaxke ToBapa mo oOpasily u(Mau) ONHCAHUIO IpojaBel] 00A3aH IepesaTh
MOTpeOUTesI0 TOBAp, KOTOPBIN COOTBETCTBYET 00pasily u(Man) ONUCAHUIO.


https://gjur.action360.ru/#/document/99/573037717/XA00LU62M3/
https://gjur.action360.ru/#/document/99/573037717/XA00LU62M3/
https://gjur.action360.ru/#/compare/99/542680028/99/9005388/XA00LVS2MC/
https://gjur.action360.ru/#/document/99/9004937/XA00M6G2N3/
https://gjur.action360.ru/#/document/99/573037717/XA00LUO2M6/
https://gjur.action360.ru/#/document/99/573037717/XA00LUO2M6/
https://gjur.action360.ru/#/document/99/603816816/XA00M7S2MM/
https://gjur.action360.ru/#/document/99/603816816/XA00M7S2MM/
https://gjur.action360.ru/#/compare/99/542687779/99/9005388/XA00M262MM/
https://gjur.action360.ru/#/document/99/603816816/XA00M8E2MP/
https://gjur.action360.ru/#/document/99/603816816/XA00M8E2MP/
https://gjur.action360.ru/#/document/99/499030936/XA00MG02O8/
https://gjur.action360.ru/#/document/99/499030936/XA00MG02O8/
https://gjur.action360.ru/#/compare/99/499037746/99/9005388/XA00M262MM/
https://gjur.action360.ru/#/document/99/902068067/ZA00M802M7/
https://gjur.action360.ru/#/document/99/902068067/ZA00M802M7/
https://gjur.action360.ru/#/compare/99/902074529/99/9005388/ZA00MGK2O3/

4.1. IIpu mpoiake OTZeIbHBIX BUJOB TEXHUYECKHU CJIOKHBIX TOBAPOB C IIPEABAPUTETBHO
YCTAHOBJIEHHBIMU IPOTrpaMMaMU JyIsl 3JeKTPOHHBIX BBIYMCJINTEBHBIX MAallllH
noTpebuTesio  obecrieunBaeTCsi BO3MOXKHOCTh HCIIOJIB30BAaTh  OT/IEJIbHBIE  BUZbI
TeXHUYEeCKHU CJI0KHBIX TOBAPOB C IIPeJBAPUTEIBHO YCTAHOBJIEHHBIMU IIPOrPaMMaMHU JIJIA
QJICKTPOHHBIX BBIUMCJIWUTEJIBHBIX MAIIWH, CTPAaHAaMU IPOUCXOXKJIEHUA KOTOPBIX
apasaioTes: Poccuiickas @eneparus win Apyrue rocyZlapcrBa - WieHbl EBpasuiickoro
9KOHOMUUECKOTO c0103a. [lepedeHsb OTie/IbHBIX BUJIOB YKa3aHHBIX TEXHUUECKH CJI0KHBIX
TOBApOB, MOPAJIOK COCTaBJIE€HUS U BeJEHUA IIepedyHs MPOTrpaMM JUIA 3JIeKTPOHHBIX
BBIUMC/IUTEJIBHBIX MAIlINH, CTPAHAMU IIPOUCXOK/IeHUA KOTOPBIX ABJA0TcA Poccuiickas
denepanuia unu Apyrue rocyzapersa - 4ieHbl EBpasuiickoro 5SKOHOMHYECKOTro COl03a U
KOTOpble JIOJDKHBI ~ OBITh  IIPE/[BADUTEIBHO  YCTAHOBJEHBI, U IOPAJOK UX
Ipe/IBAPUTEILHONM  YCTAaHOBKM, BKJIIOUasg TpeOOBaHUA K (PYHKIMOHUPOBAHMUIO,
OIIpelesIAI0TCA IIpaBuTeBCTBOM Poccutickoit ®enepanuu.

[IpenBapuTEIbHO YCTAaHOBJIEHHBIE ITPOTPAMMBI JIJIsl BJIEKTPOHHBIX BBIUHCIHUTEIbHBIX
MAIllMH, HCIOJIb3yeMble MOTPEOUTESIEM Ha OTAENbHBIX BHUJIAX TEXHUYECKU CIIOKHBIX
TOBAapOB /Ul JlocTyna K UWH@pOpManuu Ha cadTax B HHQOPMAIMOHHO-
TeJIEKOMMYHUKAIITUOHHOU ceTH 'MHTepHeT", MOKHBI 00ecledynBaTh BO3MOKHOCTD
HICIIOJIb30BaHUsA 0€3 JIOMOJTHUTEIPHBIX HACTPOEK (110 YMOJTYaHHIO) ITIOMCKOBOU CHCTEMBI,
CTPaHOU IPOUCXOXKJIEHUsA KOTOpou sBisiercsi Poccuiickas Penepanusa wim apyrue
rocylapctBa - wWieHbl EBpasuiCKOro 5KOHOMHUYECKOTO COI03a, B IOPSJIKE,
ycranoBsieHHOM [IpaButenbetBoM Poccuiickoit @enepannu. TpeboBaHusA K yKa3aHHOU
TIOWCKOBOM CHCTeMe U IIOPSOK ee OIpeAeseH!s] YCTaHaBIUBaIOTCs IIpaBUTETIHCTBOM
Poccuiickoi denepanyu.
(AbG3a1r OMOJTHUTEIBHO BKJIIOUEH C 1 HIOJS 2021 roga ®PemepaibHBIM 3aKOHOM OT 2
nexabpda 2019 roga N2 425-03 (¢ U3BMeHEeHUAMH, BHEeCeHHBIMU PeiepayibHbIM 3aKOHOM
oT 22 Jexadbpsa 2020 roza No 460-93))

[IpenBapuTesIbHO yCTAaHOBJIEHHBIE MPOTPAMMBbI /IS 3JI€KTPOHHBIX BBIYUCIUTETbHBIX
MaIlliH, WCIIOJIb3yeMbIe MOTPEeOUTEIEM Ha OTAEJbHBIX BUJAX TEXHUUYECKHU CJIOKHBIX
TOBApOB, JOUKHBI B TOM YHCJI€ BKJIIOYATh MHOTO(YHKIIMOHAJIBLHBIA CEPBUC OOMeHA
uHpoOpManuer, a TakKe MMPOTpaMMy JJisl DJIEKTPOHHBIX BBIUHCIIUTEIbHBIX MAIIHH,
KOTopasl IIpelHa3HaveHa I TOHCKAa, IMPOCMOTPAa W IPHOOpPETEHHs IIPOrpaMM JIJIs
AJIEKTPOHHBIX  BBIUUCJIUTEIbHBIX  MAIIUH, IPUMEHSEMBIX IOTPEOUTEIIMU  C
HCIOJIb30BAaHUEM TEXHUYECKH CJIOKHBIX TOBapoB (/ajiee - e€AWHBIA MarasuH
MIpUWIOKeHUH), U QYHKIIMOHUPOBAHUE KOTOPOM OCYIIECTBJISETCSA C yUeTOM OCHOBHBIX
MIPUHITAIIOB, YTBEPIKIAeMbIX (defepabHBIM OPraHOM HCIIOJIHUTEJIbHOW BJIACTH,
OCYIIECTBJISIONMINM (DYHKITUH 110 BRIPAOOTKE M Pean3aIiiui TOCy/IapCTBEHHOU OJIUTHKU
¥ HOPMAaTHUBHO-IIPAaBOBOMY PETryJIMPOBAHHIO B cepe MHPOPMAIMOHHBIX TEXHOJIOTHH.
denepasbHBIM OpPraH WCIOJHUTENIBHON BJIACTH, OCYIIECTBJAIONUN QYHKIUU II0
BBIPAOOTKE W peayM3alui TOCy/IapCTBEHHON IOJUTHUKA W HOPMATHUBHO-IIPAaBOBOMY
perysimpoBaHuIo B chepe MHDOPMAITMOHHBIX TEXHOJIOTUH, TAKXKE YTBEPIK/IAET IIEPEUEHD
MPOTPpaMM JUII 3JIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIWH, Pa3MeIlaeMbIX B €IUHOM
MarasuHe MIPUJIOKEHU N B 00s13aTETHHOM MTOPSIZIKE.
(AGBai1r IOITOJTHUTEIBHO BKJIIOUEH C 1 CEHTAOPs 2022 rojia PeiepaibHbIM 3aKOHOM OT 14
u10Jis1 2022 rosia N2 266-03; B perakIini, BBEAEHHOHN B IEUCTBHE C 1 CEHTSAOPs 2025 Tozia
denepasbHBIM 3aKOHOM OT 24 HIOHA 2025 rozma N2 156-®3. - CM. OpeablAyIIyIO
DPEJIaKITHIO)

(ITyHKT JOIIOJIHUTEILHO BKJIIOUEH C 1 ampesis 2021 roga PeiepasibHbIM 3aKOHOM OT 2
Iexkabps 2019 roga NO 425-®3 (¢ u3MeHeHUsAMU, BHECEHHBIMH PeiepasibHbIM 3aKOHOM
OT 22 ekabpd 2020 roga N2 460-93))
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4.2. [Ipu npojia’ke M UCMOJIb30BAaHUU OT/IETLHBIX BU/IOB TEXHUUECKH CJI0KHBIX TOBApPOB
C  TpeABapUTEIbHO  YCTAHOBJEHHBIMHU  IIpOTpaMMaMH¥  JJIs  DJIEKTPOHHBIX
BBIUMC/TUTEIPHBIX MAIllMH, BKJIIOYAs €IUHBIN MarasuH MPUJIOKEHUH, 00ecreunBaeTcs
OTCYTCTBHE CJIEAYIONIHUX YCIIOBUH:

1) IPUBOJAINIUX K OTPAHNYEHHUIO0 BO3MOKHOCTU ITprobpeTeHus (YCTAaHOBKHU) IPOTPaMM
IUIS BJEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH C HCIOJIB30BAHUEM €IMHOTO Maras3wHa
MIPUJIOKEHU;

2) [OpPUBOAAIIUX K OrPAaHUYEHUIO WA  HEBO3MOXXKHOCTH  HCIIOJIb30BaHHUSA
(pyHKIMOHAILHBIX BO3MOYKHOCTEN IPEIBAPUTEIHLHO YCTAHOBJIEHHBIX B COOTBETCTBUU C
TOJIOKEHUAMM HACTOSIIEN CTaThbU NHPOrPaMM ISl 3JIEKTPOHHBIX BBIUMCIUTETbHBIX
MAIIIHH, BKJII0YAas eJINHBIM Mara3uH MPUIOKEeHNH, a TAKKe IPOTrPaMM JIJIs 3JIEKTPOHHBIX
BBIUMC/IUTEJIPHBIX MAIllNH, NPUOOpETEHHBIX (YCTAHOBJIEHHBIX) C HCIOJIb30BAHHUEM
€JMHOTO MarasvHa NPWJIOXKEHUH (B TOM 4YHCJIe YCJIOBHUHM, OTPAHUYHBAIONIUX ITOWCK,
O0OHOBJIEHHE MPOTPaMM JIJISI 3JIEKTPOHHBIX BBIYHCIUTEIHHBIX MAIIUH, YIIPABJIEHUE HUX
HacTpoWKaMu, obeclieueHUe B3aWMOJIEHCTBUSA C IOTPeOUTENIsIMU, HalpaBJIEeHUE UM
YBEJIOMJIEHUH, YCJIOBUH, IIPEAyCMATPUBAIOIINX IPHUMEHEHHEe 0COOBbIX TpeOOBaHUM K
(opMupoBaHMI0O II€eH Ha YCJIYrd, OKa3blBaeMble B paMKaxXx €AWHOTO MarasuHa
MIPUIOKEHUHN MJIU P UCIIOJIB30BAHUH IIPOTPAMM 151 SJIEKTPOHHBIX BEIUYUCIUTETBHBIX
MaIlIiH, MPUOOpeTeHHBIX (YCTAHOBJIEHHBIX) C HCIOJIb30BAHHWEM €IHMHOIO MarasuHa
MPWIOKEHUH, JITNOO MPUBOIAIIUX K OTPAaHHUYEHHIO (PYHKIIMOHAIBHBIX BO3MOXKHOCTEHN
TEXHUUYECKU CJIOKHOTO TOBapa IPU HCIOJH30BAaHUU IMPOTPAMMBbI JJIf SJIEKTPOHHBIX
BBIUHMC/ITUTEIBHBIX MAIIINH);

3) IPUBOJAIINX K OTPAHUYEHHIO CIOCOOOB OIUIATHI C HCIOJIB30BAHUEM €IUHOTO
MarasuHa MPUJIOKEeHUU Ipu npruobpereHnH (yCTAHOBKE) U UCIIOJIH30BAaHUU IIPOTPaMM
TJIs1 3JIEKTPOHHBIX BBIUHNCJINTEIBHBIX MAaIIVH.
(ITyHKT IOTIOJTHUTEJIFHO BKJIIOUEH C 1 CeHTAOpA 2025 roga ®enepasbHbIM 3aKOHOM OT 7
uIoJig 2025 rojia N2 194-93)

5. Ecsii 3aKkoHaM¥ WK B yCTAaHOBJIEHHOM MIMU TTOPSJIKE TIPEIyCMOTPEHBI 00s13aTeTbHbIE
TpeboBaHus K ToBapy (pabore, yciyre), mpojiaBel] (MCIOJTHUTENb) 00sA3aH IepefaTh
OTpebuTesiio ToBap (BBIIOJIHUTH PabOTy, OKa3aTh YCJIYTY), COOTBETCTBYIOIIMN 3TUM
TpeboBaHUAM (IIyHKT B peJaKI[UU, BBEIEHHOH B JIEHCTBHE C 9 sIHBapsA 2005 Toja
denepasbHBIM 3aKOHOM OT 21 JieKabpsi 2004 roma NO 171-®3; - cM. NPEIbLAYIIYIO

DEIAKITHIO).

CraTtba 5. NMpaBa n o6sa3aHHOCTU U3rotoBuTens (MCNonHUTENA, Nnpoaasya) B
obrnacTu yctaHOBIEHUS1 CPOKa CIyX0bbl, cpoka rogHOoCTM ToBapa (paboThl), a
TaKXxe rapaHTUMHOro cpoka Ha ToBap (paborTy)

1. Ha TtoBap (paboty), mnpegHasHAYeHHBIH IS JIMTEJLHOTO HWCIIOJIb30BaHMUS,
WU3TOTOBUTEJIH (MCIIOJTHUTENTb) BIIPABE YCTAHABJINBATH CPOK CJIY?KOBI - IEPUO]], B TEUEHUE
KOTOPOTO H3TOTOBUTENh (WMCIOJIHUTENh) 00s3yeTcs o00ecneynBaTh MOTPEOUTEIIO
BO3MOKHOCTh HCIOJIb30BaHUA ToBapa (paboThl) 1O Ha3HAYEHUI0 U HECTH
OTBETCTBEHHOCTDb 3a CYIIECTBEHHbIE HEJOCTATKH HAa OCHOBAHHWHU IIYHKTA 6 craTbu 19U
IIVHKTAa 6 cTaTbu 209 HACTOAIIETro 3akoHa (HYHKT B pedaKnuu, BBe,Z[eHHOfI B I[efICTBHe co
sSTHBapsi 2005 roga PenepaabHBIM 3aKOHOM OT 21 JieKabps 2004 roga N 171-03, - cM.
IPEABIAYIIYIO PEAAKITHIO).

2. M3roToBUTENH (MCIIOJTHUTENH) 00s13aH YCTAHABINBATH CPOK CITY:KObI TOBapa (paboTh)
JUTUTEJIHBHOTO TOJIb30BaHMs, B TOM YHCIIE KOMIUIEKTYIOIIUX U3/IeJTUN (JIeTayel, y3JIoB,
arperaToB), KOTOpPBIE II0 KMCTEUEHUH OIPEEIEHHOTO IEePHOo/ia MOTYT IIPEJICTABIATH
OIACHOCTb JIJIA JKU3HH, 3/I0POBbsS MOTPEOUTEISI, IPUUHHSITD BPEJ €r0 UMYIIECTBY HJIH


https://gjur.action360.ru/#/document/99/1313330717/XA00LUO2M6/
https://gjur.action360.ru/#/document/99/1313330717/XA00LUO2M6/
https://gjur.action360.ru/#/document/99/901918784/ZA01LFK3BT/
https://gjur.action360.ru/#/compare/99/901920180/99/9005388/ZA022523EV/
https://gjur.action360.ru/#/compare/99/901920180/99/9005388/ZA022523EV/
https://gjur.action360.ru/#/document/99/9005388/XA00M9C2NA/
https://gjur.action360.ru/#/document/99/9005388/XA00M7E2N4/
https://gjur.action360.ru/#/document/99/901918784/ZA0238S3F4/
https://gjur.action360.ru/#/compare/99/901920180/99/9005388/ZA0210G3C6/

OKpy»Kamlel cpefie (IyHKT B peJlakIuY, BBEIEHHOU B JIeUCTBUE C Q THBAps 2005 roja
®enepasbHBIM 3aKOHOM OT 21 jekabpsA 2004 roaa N0 171-®3; - cM. HOpPeIbIIYIIYIO
DEIAKITHIO).

3. Cpok ciry:k0bI ToBapa (pabOThI) MOKET UCUUCIIATHCS €UHUIIAMUA BPEMEHH, a TAKKe
WHBIMHM €IUHHUIIAMU U3MepeHHsa (KWIoMeTpaMu, MeTpaMH U IPOYUMH eJUHUIIAMHU
M3MepeHus UCXoAsa U3 (PyHKIIMOHATHLHOTO HazHaueHWs ToBapa (pesysbTaTa paboThI))
(IIyHKT ZIOTIOJIHEH ¢ 21 Jiekabpsi 1999 roaa PenepasibHBIM 3aKOHOM OT 17 JieKabps 1999
royia N 212-®3 - cM. OPEIBIIYIIYIO PEIAKIIHIO).

4. Ha mpoayktel nuTaHusa, mnap@oMepHO-KOCMETUYECKHE TOBaphl, MeIUKAMEHTBHI,
TOBapbl OBITOBO XHMMHHM W WHBIE II0JIOOHBIE TOBapbl (PabOThI) H3TOTOBUTEID
(ucmostHUTEND) 00sI3aH YCTAaHABIUBATH CPOK TOTHOCTH - IIEPUO/, II0 UCTEUEHNH KOTOPOTO
ToBap (paboTa) cumTaeTcs HEIPUTOIHBIM JIJIS UCIIOJIb30BAHUS 110 Ha3HAYEHUIO (IIyHKT B
pelaKIni, BBEJIEHHOU B JIEHICTBHE C 9 THBaps 2005 rojia PesiepasibHbIM 3aKOHOM OT 21
nekabps 2004 rozia NQ 171-®3, - cM. OPEeAbIIYIIYIO PEIAKIIHIO).

5. IIpomaka ToBapa (BBIIIOJTHEHHE PAOOTHI) MO HCTEUEHWH YCTAHOBJIEHHOTO CPOKAa
TOJTHOCTH, a TakKe ToOBapa (BBIMOJIHEHHE Pa0OTHI), Ha KOTOPBIA JIOJKEH OBITh
YCTaHOBJIEH CPOK T'OJTHOCTU, HO OH He YCTaHOBJIEH, 3ampelaercs (IIyHKT B PeJlaKIUH,
BBEJIEHHOU B JIEUCTBHE C 21 JIeKabpsA 1999 roga PemepasbHBIM 3aKOHOM OT 17 1eKabps
1999 roga N° 212-®3, - cM. OpeAbIAYIIYIO PEJIAKIINIO).

6. UsrotoButesnb (MCHOJHUTENH) BIPAaBE YCTAaHABJMBATH Ha TOBap (pabory)
TapaHTUUHBINA CPOK - IIEPUOJI, B TeUeHHE KOTOPOTO B cjIydae OOHaApy:KeHUS B TOBape
(paboTe) HemocraTka HW3TOTOBUTEND (MCIOJHUTENH), HPOAABEIl, YIIOJHOMOUYEHHAs
OpraHU3aIUA WIN YIIOJTHOMOUYEHHbIH WHAUBUAYATbHBINA IPEeINPUHUMATEb, UMIIOPTED
00sI3aHbI YIOBJIETBOPUTDH TPEOOBAHUS ITOTPEOUTEISI, YCTAHOBJIEHHBIE CTaThsIMU 18 U 29
HacTosIero 3akoHa (IMyHKT B peIaKI[UH, BBEJIEHHOU B JIEUCTBHE C 9 STHBAps 2005 roja
denepasbHBIM 3aKOHOM OT 21 eKabps 2004 roma NO 171-®3, - cM. OpEeabIAVIIYIO

DEIAKITHIO).

M3roToBuTENIHF BIIpABE IPUHATH 00s3aTEILCTBO B OTHOIIEHUHM HEJOCTAaTKOB TOBapa,
OOHaApy>KeHHBIX II0 HCTEUeHHWHW YCTAHOBJIEHHOTO WM TapaHTUHHOTO CpOKa
(momosrHUTEIFHOE 0053aTeILCTBO) (2631l IOMOJTHUTEIBHO BKJIIOYEH C 9 THBApA 2005
roga PegepasbHBIM 3aKOHOM OT 21 jekabpda 2004 roma N2  171-03).

CojiepskaHue JOTIOJTHUTEILHOTO 00s3aTeIbCTBA U3TOTOBUTEJIS, CPOK JEHCTBUSA TaKOTO
00s13aTesIbCTBA UM TOPSJIOK OCYIIECTBJIEHUS TIOTPeOUTeSIeM IIpaB IO TaKOMY
00513aTeJIbCTBY OIIPEJIEJIAIOTCS M3TOTOBUTEeM (ab3all JIOIMOJHUTEIBHO BKJIIOUEH C 9
sTHBaps 2005 royia PegepasbHbIM 3aKOHOM OT 21 iekabps 2004 roga NO 171-03).

7. [Ipopaser; BupaBe yCTAaHOBUTH Ha TOBAp TapaHTUNHBIN CPOK, €CJIN OH He YCTaHOBJIEH
HU3TOTOBUTEJIEM.

[IposaBer; BIpaBe NIPHUHATH 00A3aTEJILCTBO B OTHOIIEHHWM HEJOCTATKOB TOBapa,
0O0HApPY’KEHHBIX 10 UCTEYEHUH TapAaHTUHHOTO CPOKA, YCTAHOBJIEHHOTO MU3TOTOBUTEJIEM
(momostHUTEIBHOE 00513aTeIbCTBO).

CozeprkaHue JIOTOJHUTEIBHOTO 00sd3aTeIbCTBA IPOZABIIA, CPOK JAEWCTBUSA TaKOTO
00s13aTeJIbCTBA U TOPSAJOK OCYIECTBJIEHHUs IOTPeOUTesIeM TMpaB 10 TaKOMy
00513aTEJIBCTBY OMPEAEISAIOTCA JOTOBOPOM MEXAy IOTpeOuTeIEM U ITPOAABIIOM.
(ITyHkT B pemaknuu, BBEJIEHHOU B JEUCTBHE C 9 sSHBaps 2005 roga PenepajsbHBIM
3aKOHOM OT 21 Jiekabps 2004 roza N2 171-®3. - CM. OpeabIIyIIyI0 PETAKITHAIO)
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8. MHsroroBurtenb (mMpojiaBelr) HeCET OTBETCTBEHHOCTh 3a HEIOCTaTKH TOBapa,
oOHapyKeHHble B TeUeHHE CPOKa JIEHCTBUS JIOIOJHHUTEJIBHOTO 00sg3aTEIbCTBA, B
COOTBETCTBHHU C ab3alleM BTOPHIM IYHKTA 6 CTaThd 18 HACTOAIIET0 3aKOHA, a IIOC/IE
OKOHYAHMSA CpPOKa JIEHCTBUA [IOIOJHHUTEIBHOTO 00s3aTeIbCTBA - B COOTBETCTBHUH C
IIVHKTOM 5 CTaThbU 1Q HACTOAIIEro 3akoHa (IIyHKT JOIOJHUTEIHLHO BKJIIOUEH C Q IHBAPS
2005 roga ®eepaibHBIM 3aKOHOM OT 21 JieKabpsa 2004 roga N2 171-93).

CraTtbsa 6. O6513aHHOCTb U3roTOBUTENA 06ecnevYnTb BO3MOXHOCTb PEMOHTa U
TEXHMYECKOro o6cnyxmBaHus ToBapa

M3roToBuTesib 00513aH 00€CIIEUYUTH BOBMOKHOCTD HUCIIOJIb30BAaHUS TOBapa B TEUEHUE €r0
cpoka caykObl. [[JIsT 3TOUM IeJTh U3TOTOBUTEH O0eCIIeYnBaeT PEMOHT M TEXHUUYECKOE
obOcTy>kMBaHME TOBapa, a TaKKe BBIIMYCK U TOCTAaBKY B TOPrOBble U PEMOHTHBIE
Oopranu3aluu B H€O6XOI[I/IMI>IX JJIA pEMOHTA U TEXHUYECKOIO O6CJIy}KI/IBaHI/IH o0beMe u
acCOPTHUMEHTE 3aIlaCHbBIX YacTel B TeUeHNe CPOKA IMPOU3BO/ICTBA TOBAPA U IOCJIE CHATHS
€ro C MPOU3BO/ICTBA B Te€UEHHNE CPOKA CIY>KOBI TOBapa, a IPpU OTCYTCTBUH TAKOTO CPOKA B
TeUeHUe JIECSATH JIET CO JHS Iepeflaur ToBapa IOTPEeOUTEIIO.

Cratba 7. [lpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [Torpebutess MMeeT IMpaBO Ha TO, YTOOBI ToBap (pabora, ycayra) mpu OOBIYHBIX
YCJIOBUSIX €r0o HCIIOJb30BAaHUSA, XPAaHEHUs, TPAHCIIOPTUPOBKU W YTHIM3AIUU ObLI
Oe3omaceH s KU3HU, 3/I0POBbsI MOTPEOUTEsIs, OKPYKAIOIIEH Cpefbl, a TakKe He
MPUYUHAJI Bpel HUMYyIIecTBy ImoTpebutesisas. TpeboBaHus, KOTOPBIE JIOJKHBI
obecrieunBaTh 0Oe30macHOCTh ToBapa (paboThl, YCIAyTH) A KU3HU U 370POBbS
MOTpeOuTesIsl, OKPYXKAIOIIed cpeibl, a TaKKe IMpeOTBpAallleHre MPUYUHEHUsS Bpeaa
HMMYIIECTBY TOTPEOUTEJIS, ABJISAIOTCSA 0053aTeJIbHBIMU U YCTaHABIUBAIOTCS 3aKOHOM HJIN
B YCTAHOBJIEHHOM UM TOpsiiKe (IIyHKT B PeJIAKIIUU, BBEJEHHOU B JIEHCTBUE C 21 JIeKabps
1999 roza PenepasbHBIM 3aKOHOM OT 17 Jekabps 1999 roma NO 212-®3, - cwm.
IPEJIBIAYIIYIO PETAKITUIO).

2. MzroroBuTe b (MCIOSTHUTENB) 00s13aH 00ecreunBaTh 6e30MmacHOCTh ToBapa (paboThl)
B TE€UEHHE YCTAHOBJIEHHOTO CpPOKa CJIy»KObI WMJIM CpOKa TOJHOCTU ToBapa (paboThl).

Eciu B COOTBETCTBHM C IYHKTOM 1 CTAaThWl 5 HACTOAIIEr0 3aKOHA H3TOTOBUTENH
(ucnosTHUTENB) HE YCTAaHOBUJI HAa TOBap (paboTy) CPOK CIIyKOBI, OH 00s13aH 00ECIIEUNTh
Oe3omacHOCTh TOBapa (paboThl) B TEUEHHE IECSATHU JIET CO THSA Iepeiaur ToBapa (paboTh)
MOTPEOUTEITIO.

Bpen, mpuunHEHHBIA KWU3HH, 37I0POBBI0 WJIHM HUMYIIECTBY IIOTPEOUTEsISI BCJIE/CTBHE
HeoOecnieueHUs1 Oe3omacHOCTH ToBapa (paboThI), TOJJIEXKUT BO3MEIIEHUID B
COOTBETCTBHUHU CO CTaThel 14 HACTOAIIEr0o 3aKOHa.

3. Ecmm gns Ge3omacHOrO mcmosib30BaHUsS ToBapa (paboThl, YCJIYTH), €ro XpaHEHUs,
TPAHCIIOPTUPOBKU M YTUJIU3AIUU HEOOXO[MMO cOOJII0/IaTh CHelHaJIbHble ITpaBHa
(mayee - mpaBmsIa), W3TOTOBUTENb (MCIIOJTHUTENb) 00si3aH yKa3aTh 5TH IpaBUa B
COITPOBOJIUTEILHON JIOKYMEHTalMi Ha ToBap (paboTy, ycoiIyry), Ha STUKETKE,
MapKUPOBKON WJIM UHBIM CIiocoboM, a mpojaaBer] (MCIIOJTHUTENb) 0053aH JOBECTH 3TH
IpaBUJIA JIO CBEIEHUSA TOTPEOUTEIIS.

4. Eciim Ha ToBaphl (paboThl, YCJIYyTH) 3aKOHOM HJIM B YCTAHOBJIEHHOM WM IIOPSKE
yCTaHOBJIEHBI 00s3aTebHbIe TpPeOOBaHUsA, O0ECIeurBaIIUe HX 0e30IacHOCTDb JIs
’KU3HU, 37J0POBbs OTPeOUTENISA, OKPYKAIOIel cpeibl U Mpe/IoTBpallleHre TPUUNHEHUS
Bpe/la MMYIIEeCTBY HOTPeOUTess, COOTBETCTBHE TOBAapoB (paboT, ycJyr) yKa3aHHBIM
TpeOOBAaHUAM  TOJUIEKUT  O0S3aTeJIbHOMY  IIOATBEPKJIEHUIO B IIOPSAJKE,
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MPeIyCMOTPEHHOM 3aKOHOM UM HWHBIMH IIDAaBOBBIMHM akTamMu (ab3all B pemaKIiuu,
BBEJIEHHOU B JIENICTBHE C 9 sSHBaps 2005 roga PesiepasbHBIM 3aKOHOM OT 21 JieKadps

2004 roza No 171-D3, - CM. IPEIBIAYIINYIO PEJIAKITIHIO).

He nomyckaercs mpoziaa ToBapa (BbIIOJIHEHHE PabOThl, OKa3aHHE YCIIYTH), B TOM YHCIIE
HMIIOPTHOTO ToBapa (pabotel, yciayru), O0e3 wuHbopManuu 00 00A3aTETBHOM
MTOATBEPIKIEHUU €T0 COOTBETCTBUs TPEOOBAHUAM, YKAa3aHHBIM B IYHKTE 1 HACTOAIIEH
CTaThbH.

(IlyskT B penakiiuu, BBEJIEHHOHU B JIeMcTBUE C 21 /ekabpsa 1999 roga PenepayibHbIM
3aKOHOM OT 17 JIeKabps 1999 roga N2 212-P3; - cM. IPEJBIIYIIYIO PETAKITHIO)

4.1. He monyckaeres npojiaka ToBapa, B TOM YHCJIe UMIIOPTHOI'O TOBApa, COJZlep Kalliero
nHdOpManuio, 3a paclpocTpaHeHre KOTOPOU IIpe/lyCMOTpeHa a/IMUHUCTPAaTUBHAA WU
yTOJIOBHAA OTBETCTBEHHOCTb.
(ITyskT momOMHUTENIBHO BKIIIOUeH De/iepabHBIM 3aKOHOM OT 5 JieKabpsa 2022 roza NO

478-93)

5. Ecii ycTaHOBJIEHO, UTO IIPH COOJIIOZIEHWHU ITOTPEOUTEIEM YCTAHOBJIEHHBIX ITPABUJI
HCIIOJIb30BAHMS, XPAHEHHA WJIN TPAHCIIOPTUPOBKH ToBapa (paboThl) OH MPUYHUHSAET UJIN
MOKET MPUYUHHUTD BPEJl *KU3HU, 37J0POBBI0 U UMYIIIECTBY IMOTPEOUTEISA, OKPY KAIOIIeH
cpene, H3rOTOBHUTENb  (WCIIOJIHUTENb, TMpOjaBel]) 00si3aH  He3aMeJIUTEIbHO
MIPUOCTAHOBUTH €r0 IMPOU3BOJICTBO (peayn3aliiio) 0 yCTpaHeHUs MPUYUH BpeZa, a B
HEOOXOJUMBIX CJIy4asX MPUHSATh MEPHI II0 HU3BATHIO ero m3 o00poTa U OT3BIBY OT
MOTpebuTENS (moTpeburenei).

Ecyin IpyYuHBI BpeZla yCTPAHUTh HEBO3MOKHO, U3TOTOBUTENb (MCIIOJTHUTEI) 00sI3aH
CHATHb Takoh ToBap (pabory, ycayry) ¢ Hpous3BOACTBA. IIpW HEBBINIOJIHEHUHU
HU3rOTOBUTEJIEM (WCIIOJTHUTEIEM) 3TOU 00s3aHHOCTH YIIOJTHOMOYEHHBIH (eJiepaTbHbIN
OpraH WCIHOJTHUTEIFHOU BJIACTH IIPUHHMAaET MEPHI 110 OT3bIBY TAaKOTO ToBapa (paboThl,
YCJIYTH) C BHYTPEHHETO PhIHKA U (MJIM) OT ITOTPEOUTENS I IIOTPeOUTEIed B OPSI/IKE,
YCTAaHOBJIEHHOM 3aKoOHoOzaTesbcTBoM Poccutickort ®eneparum (ab3arr B pefakiium,
BBEJIEHHOU B JIENCTBHE C 9 AHBaps 2005 rojga PesiepasbHbIM 3aKOHOM OT 21 JieKabps
2004 roxga N° 171-®3; B peaakiuu, BBEJIEHHOW B JIEHCTBHE C 1 aBrycra 2011 rojaa
PenepaJIbHBIM 3aKOHOM OT 18 wmioasa 2011 roma N2 242-93, - c¢M. OpeabIAyIIYIO

DEIAKITHIO).

YOBITKHM, TPUYUHEHHBIE TTOTPEOUTEII0 B CBA3U C OT3IBOM TOBapa (paboThl, yciiyrn),
MO/IJIEXKAT BO3MEIIEHUIO U3TOTOBUTEIIEM (HMCIIOJTHUTEIIEM) B TIOJTHOM 00BEME.

deepaJIbLHBINA 3aKO0H OT 21 eKabpd 2004
roga NO 171-03 HIPEeAbIAYIIYIO PEAAKIINIO

CraTtbsa 8. MpaBo noTpebutens Ha nHopmaumio 06 nsrorosuterne (McrnonHurtene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)
1. [TorpebuTtens BIpaBe MOTPeOOBATh MpeAOCTABIEHUsS HEOOXOAUMON U JIOCTOBEPHOU
uHpopMmanuu 00 u3roroBUTEsNE (HCIIOJHUTENE, IPOJABIE), PEKHUMe ero paboThl U
peanusyeMbIX UM ToBapax (paborax, ycayrax).

2. YkazaHHas B IIYHKTE 1 HACTOAIIEH CTaTbu WHGOPMAIUA B HATJIATHON M JIOCTYITHOM
¢dopme moBOAUTCS 710 CBEAEHUS IOTPEOUTEIEH IPH 3aKII0YEHUH JOTOBOPOB KYILIU-
MIPOJIa>KU U IOTOBOPOB O BBITIOJTHEHUU PA00T (0Ka3aHUU YCJIyT) cioco0aMu, IPUHATHIMHU
B OTAeJbHBIX cdepax OOCTyKUBAHUA IMOTpebuTesiel, Ha PYCCKOM fA3bIKe, a
JOTIOJTHUTEBHO, 10 YCMOTPEHHI0 HW3TOTOBUTENsS (MCHIOJHUTENA, IPOAaBIa), Ha
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rOCy/IapCTBEHHBIX SI3bIKAX PECIYOJINK 1 MHBIX sI3bIKaX HapoZ0B Poccuiickout Pemeparniuu.
(ITyHKT B peZlakIiiy, BBEJIEHHOU B JIEHCTBUE ¢ 1 MapTa 2026 roga OenepajibHbIM 3aKOHOM
OT 24 HI0HA 2025 roga N2 168-®3. - CM. IpeabIaYIIYIO PEAAKIIHIO)

3. VYmosHOMOUYeHHasi OpraHu3alus WA YIOJHOMOYEHHBIH WHAWUBHUAYATbHBIN
peAIpUHUMATENIb MO0  TPeOOBAaHWUIO  IMOTpebuTessi  00sA3aHbl  MPEJOCTAaBUTH
MO TBEPIK/IEHE CBOUX MTOJTHOMOYHNH, BHITEKAIOIIUX U3 3aKJIIOYEHHOTO UMU JIOTOBOpA C
U3TrOTOBUTEJIEM (mpozaBIom).
(ITyHKT IOTIOJTHUTETHPHO BKJIIOUEH C 1 SHBApA 2019 roaa PeaepasbHBIM 3aKOHOM OT 29
nioJid 2018 roga N2 250-93)

CraTtba 9. UHcpopmauma o6 nsrorosurtene (ucnonHutene, npoaasue, Bnagenbue
arperatopa)HammeHoBaHue B pegakuuu, BBegeHHou B aencteue ¢ 1 sueapsa 2019
roga PegepanbHbIM 3akoHOM oT 29 uionsa 2018 roga Ne 250-93. - Cm.
npeabIAYLLYIO peaakuuio

1. IzrotoBuTensb (MCIIOJTHUTEIIB, IIPOIaBelr) 00s13aH JJOBECTH JI0 CBEIEHUS IIOTPEOUTES
(upmeHHoe HavMeHOBaHHWe (HAaWMMEHOBAaHHE) CBOEH OpraHu3aluud, MeCTO ee
HaxoxAeHusa (azipec) u pexum ee paborel. IlpomaBer (MCHOJHUTENb) pa3MeIIaeT
yKazaHHYyI0 WH(pOpManuoo Ha BbIBecKe (ab3all B pe/lakiiuy, BBEJIEHHOU B JIEHICTBHE C 9
STHBapA 2005 roga PesepasibHBIM 3aKOHOM OT 21 Jiekabpsa 2004 roaa NO 171-®3, - cwm.
IPEeAbIIYIIYIO DENAKITNIO).

H3roroBuTesib (MCIIOJHUTEb, IPOAABEL) - WHAWBUAYAIHHBIN IPeAIpPUHUMATEID -
JIOJKEH TPEI0CTaBUTD ITOTPEOUTENI0 HH(GOPMAITHUIO O TOCY/IaPCTBEHHON PErucTpaIiiy U
HanMeHOBaHUH 3aperucTpupoOBaBIIIETO €ero oprasa.

WsrotoBurespb (mpojiaBer;) o0s3aH JOBECTHU JO CBeAEHUSA IMOTpebuTtesss pUpMeHHOe
HauMeHOBaHUe (HaMMeHOBaHHWE), MECTO HaxOXKJeHHus (azgpec) W perUM PpabOTHI
VIOJTHOMOYEHHOH  OpraHu3andi  WIA  YIOJHOMOYEHHOTO  HH/UBU/IYaJTbHOTO
MpeITPUHUMATEIA.

(AG3ary JIOITOJTHUTEIHFHO BKJIIOUEH C 1 THBaps 2019 roga PeepaabHbIM 3aKOHOM OT 29
urosis 2018 rosa N2 250-93)

1.1. YmoJHOMOYEHHas OpraHu3anus WIN YIOJHOMOYEHHBIH WHAUBUYUTHHBIN
MpeANpPUHIMATENIF B CIydae oOpalneHus MoTpeburtesssi 00s3aHbBI JIOBECTH JI0 €T0
cBefieHuss uHboOpManuo o cebe wu wu3rorosurese (mpomaBue) (dupmeHHOE
HauMeHOBaHUWe (HamMeHOBaHHE), MeCTO HaxokjeHus (azpec), pexxum paboTHI,
rOCyZlapCTBEHHBIN PEruCTPAlMOHHBIN HOMED 3aIMMCU O CO3/IaHUH IOPUANYECKOTO JIUIIA,
bamuuio, ums, 0TYECTBO (€CIu UMEETCs ), TOCYAAPCTBEHHBIM PETrUCTPAlOHHBIN HOMED
3allUICH O TOCYJAPCTBEHHOW peErucTpanuu (QU3NYEeCKOro JMIOAa B Ka4eCTBE
VH/IUBUJIyJIPHOTO  TPEAIPUHUMATEINA). YIOJTHOMOYEHHAsT OpraHU3alus  WIN
YIIOJITHOMOYEHHBIH WHAVUBU/IyJTHHBIN MPEIIIPUHUMATED BIPABE IOBECTHU /IO CBEJEHUS
rotpebuTesieil mHOpMAIUIO O cebe MOCPeICTBOM ee pa3MeIlleH!sT Ha CBOEM caiiTe B
WHPOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOU ceTu "VHTepHer', uHOpManuio o0
usrotoputesie (IpoAaBle) TIOCPEACTBOM pa3MellleHHs Ha CBOeM caiite B
HHOPMaANIMOHHO-TEeJIEKOMMYHUKAIMOHHOU ceTH 'VHTepHeT' CChUIKM Ha CTPAHUILY
cadita maroroButesnsa (mpoaaBna) B MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOU CEeTH
"NurepHer”, coxepxkamyro  uHpopmarui 00  usroropuresie  (mpopaaBIe).
(ITyHKT IOMOJIHUTEIFHO BKJIIOYEH C 1 AHBAps 2019 rojia ®enepasibHbIM 3aKOHOM OT 29
nioJisa 2018 roga N2 250-93)

1.2. Birazjenerr arperaTopa o0si3aH IOBECTH /10 CBEJIEHUS ITOTpeOuTEIer HHGOPMAIIHIO O
cebe u mpoaasrie (ucrosHuTeNe) (GUpMeHHOe HauMeHOBaHUe (HauMeHOBaHUE), MECTO
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HaxoxzeHusa (azapec), pexxuM paboThl, TOCYAAPCTBEHHBIU PETUCTPAIUOHHBIA HOMED
3alHCU O CO3/AaHUM IOPUAUYECKOTO JINIa, GaMWInoo, UM, OTYECTBO (ecau mMeercs),
rOCYIapCTBEHHBIA PETUCTPAIIOHHBIN HOMED 3aIlUCHU O TOCYAapPCTBEHHOMN perucTpanuu
(usnueckoro juNIa B KayecTBe WHAWBU/IYAJIBHOTO INPEANPUHUMATENA), a TaKXKe 00
MMeIOIuXcs U3BMEeHEeHUAX B yKa3aHHOU nHdopMmaruu. Biagesern arperatopa J0BOAUT 10
cBeJleHUs NoTpebuTesiel nHpopMaIuio o cebe u mpoaasIie (UCIOJIHUTEIE) TOCPEACTBOM
ee pa3MelleHUs Ha CBOUX caiiTe u (WiIM) cTpaHure caiita B MHOOPMAIMOHHO-
TeJIEKOMMYHHUKAIMOHHOU ceTH "V HTepHeT". IHopMaIiuio o mpojiasie (MCIOJTHUTETIE)
BJIQJIeJIel] arperaropa BIIpaBe JIOBECTH JI0 CBeJEeHUs IOoTpeOuTesell IOCPeJCTBOM
pasMeleHuss Ha CBOMX caiite u (Wwim) cTpaHuie caidta B WH(POPMAIUOHHO-
TeJIEKOMMYHHUKAIIMOHHOU ceTH "VIHTEepHeT" CChUIKM Ha CAUT Mpo/iaBlia (UCIIOJIHUTEIA) B
UHOPMaANMOHHO-TEJIEKOMMYHUKAIITMOHHOU ceTu "UuTepHet".
(ITyHKT IOMOJIHUTEIFHO BKJIIOUEH C 1 AHBApA 2019 roga ®enepasibHBIM 3aKOHOM OT 29
utosig 2018 roga N2 250-93)

1.3. IlpomaBen (ucmosiHUTeNb) 00s3aH IIPEIOCTABUTH BJAZEJIbI[y arperatopa u
pa3MecTUTh Ha CBOEM calTe B HH(POPMAIMOHHO-TEJIEKOMMYHUKAIUOHHOU CETU
"NuTepHer" (IpU €ro HaJIWYHMU) JOCTOBEpHYI HMHpopmamuio o cebe, yKa3aHHYI B
IYHKTe 1.2 HACTOAIIeWd cTaTbu. B ciydae, eciim UMeIOTCA H3MEHEHHs B TakKOU
nHdopmanuy, mpojiaser; (MCIOJTHUTENh) 00513aH B TeUeHUE OJJHOTO pabouero AHA C
MOMEHTa BHECEHUs B Hee H3MEHEHUU COOOIIUThH BJAJENbIly arperaropa o0 3THX
W3MEHEHUsAX W pa3MecTUTh UX Ha CBOeM caiiTe B UHDOPMAIMOHHO-
TeJIEKOMMYHHUKaIIMOHHOU ceTu "MHTepHer" (mpu ero Haymuyuwu). Biagesern arperatopa
00s13aH BHECTHU 3TH U3MEHEHU B HHGPOPMAIUIO O IIPOaBIle (MCIOJTHUTENE) B TEUEHHE
oJtHOTO pabouero JH:A, ecyIU pa3MelleHne YKa3aHHOU HHGOPMAIUH OCYIIECTBIISIETCS Ha
caiiTe BJafiesiblla arperatopa W (WId) ero crpaHulle caiita B WHOOPMAIMOHHO-
TeJIEKOMMYHUKAIIIOHHOU ceTu "NnaTepHet".
(ITyHKT JOTIOJIHUTEHFHO BKJIIOUEH C 1 AHBAps 2019 roga PegepasbHbIM 3aKOHOM OT 29
uroJis 2018 roga N2 250-03)

1.4. Birajener; arperaTopa BipaBe 00eCieYUTh BO3MOKHOCTD ITPOXOKAEHUS ITPOIaBIIOM
(ucnostHUTENIEM), TOTpEOUTENIEM ayTeHTH(MUKAIUU C UCIHOJIH30BAHUEM €IUHOU
OMOMETPHYECKOU CUCTEMBI B COOTBETCTBHU CO CTaThel 10 PerepayibHOTO 3aKOHA OT 29
nexabpa 2022 roza N 572-®3 "OO6 ocyiiecTBaeHUN HAeHTUOUKAIUN 1 (MIH)
ayTeHTUUKAIUY  DU3MYECKUX  JIAIL  C  VCHOJIb30BAHHEM  OMOMETPHUUYECKHX
IIEPCOHAIbHBIX JAHHBIX, O BHECEHUHN N3MEHEHU B OTJe/JIbHbIE 3aKOHOIATEIbHbBIE AKThI
Poccuiickoit @eneparuu ¥ OPU3HAHUW YTPATUBIIUMHU CUJIY OT/IEJTbHBIX IOJIOKEHUHN
3aKOHOJIATEJIbHBIX aKTOB Poccuiickon deneparunu’.
(ITyHKT [OMOJTHUTEIPHO BKJIIOUEH C 1 MapTa 2026 roga PemepasbHBIM 3aKOHOM OT 1
anpesig 2025 roga N2 41-93)

1.5. Biageser arperaropa 00s3aH OCYIIECTBJIATh UAEHTU(DUKAIIUIO C UCIIOJIb30BaHUEM
dbenmepanpHONI TOCyapCTBEHHON WHMOPMAINMOHHON cucTteMbl "EfauHas cucreMma
UIeHTUPUKAIMY U ayTeHTUGHUKANUU B  HUH@PACTPYKType, obecreunBaromen
UHGOPMAIIMOHHO-TEXHOJIOTHYECKOE B3aUMOJEUCTBUE WHMOPMAIIMOHHBIX CHUCTEM,
HCIOJIb3YEMBIX VIS TPEOCTaBJIEHUs] TOCY/IapCTBEHHBIX U MYHUITUTIAIBHBIX YCIYT B
aJIeKTpoHHOU dopme” (masiee - equHAA cUCTeEMA UAEHTH(PUKATINY U ayTEHTH(DUKAIIIN)
U3BABUBIINX JKEJAaHHE IIPOUTH TaKyl WAEHTH(PUKAIMI0O U HMEWIUX HaMepeHUe
pa3MecTHUTh MPEAJIOKEHNE O 3aK/IIOUEHHH J0TOBOPa KYILIH-IIPOJIaKH TOBapa (JoroBopa
BO3ME3/THOTO OKa3aHHUs YC/IYT) POCCUHCKUX IOPUAWUYECKUX JIUIL U (QUBUIECKUX JIHII.
(ITyHKT [OMOJTHUTENIPHO BKJIIOUEH C 1 MapTa 2026 roga PemepanbHbIM 3aKOHOM OT 1
ampesns 2025 roga N2 41-03)
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1.6. Biragenern arperaTopa 00s13aH IOBECTH /IO CBeJIeHHUs MTOTpeduTesell mHGOPMAIIHUIO O
MPOXOXKJAEHUU UAeHTUDUKAIUU  JIUIOM, WMEIIIUM HaMepeHHe Ppa3MeCTUTh
Ipe/JIoKeHne O 3aKJIIYEHUH JIOTOBOpa KYIUIM-TIPOJIAKM ToBapa (oroBopa
BO3ME3/IHOTO OKA3aHUs YCIIYT), C UCIIOJIb30BAHUEM €IMHOM CHUCTEeMbI UAeHTU(DUKAIINY U
ayTeHTU(UKAIINY ITIOCPEICTBOM pa3MellleH!s YKa3aHHOU HHGpOpManu Ha CBOUX caiiTe
u (wim) cTpaHuile caiita B UWH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
"UuTepuet".

(ITyHKT JOTIOJIHUTEIBHO BKJIIOUEH C 1 MapTa 2026 roga PenepasbHBIM 3aKOHOM OT 1
ampesns 2025 roga N2 41-®3)

2. Ecnu Bup eATETbHOCTH, OCYIIECTBJIAEMBIN H3TOTOBUTENEM (HCIIOJTHUTENIEM,
MIPOJIAaBIIOM), IOJUIEXKHUT  JIMIEH3UPOBAaHUIO U  (WIM) HCIHOJHHUTEIh  HMeeT
TOCy/IapCTBEHHYI0 aKKPEIUTAIIHMIO, 0 CBEJIEHUA MOTPEOUTENA TOJKHA OBITH JOBEIeHA
uHOpMaLus O BUE AeSITEeIbHOCTA U3TOTOBUTENA (MCIIOJTHUTESA, IPOJAABIA), HOMEpPE
JIMNIEH3WU U (MJIH) HOMEpPE CBHUAETEIHCTBA O TOCY/IAPCTBEHHON aKKpEeAWTAIlUK, CPOKAX
JIEVICTBUA yKa3aHHBIX JIMIIEH3WUU U (W) CBHUETENHCTBA, a Takke WHMopMAIusa 00
opraHe, BbIJIaBIIIeM YKa3aHHbIE JIMIIEH3UIO U (MJIM) CBUETEIBCTBO (IIYHKT B PEJAKIIHH,
BBEJIEHHOU B JIEUCTBHE C 29 OKTAOPA 2006 roga DesiepabHBIM 3aKOHOM OT 16 OKTAODS

2006 roga N2 160-P3, - cM. OPEbIIYIIYIO PEIAKIIHIO).

3. Uudopmanus, npesycMOTPEHHAS IYHKTAMH 1 ¥ 2 HACTOSAIIEN CTaThH, TOJI?KHA OBITH
JOBEZIEHa 10 CBEJIEHUS MOTPEOUTEEN TaKKe IIPU OCYIIeCTBJIEHUH TOPTOBJIH, OBITOBOTO
M HWHBIX BHJOB OOCIY:KHBAaHHSA IIOTpPeOHTEell BO BpPEMEHHBIX IOMEIIEHUAX, Ha
sipMapKax, C JIOTKOB M B JIDYTUX CJIydasX, €CJIM TOPIOBJIsA, OBITOBOE W WHBIE BUJIBI
00CITy;KUBaHUSA MMOTPEOUTENIEH OCYIIECTBIIAIOTCA BHE IMOCTOSTHHOTO MeCTa HaXOXK/IeHHUs
poiaBa (MCIIOTHUTEIS).

Cratba 10. UHdpopmaumsa o ToBapax (paboTax, ycnyrax)

1. M3rotoBuresnb (MCIOJHUTEJNb, MPOJIaBel]) 0053aH CBOEBPEMEHHO IIPEJIOCTABJIATH
MOTPeOUTENNI0 HEOOXOAUMYI U JOCTOBEpHYH HWHMOpManmuio o ToBapax (paborax,
ycJyrax), 00ecleurBaIIyl0 BO3MOKHOCTh UX MPABUJIBHOTO BbIOOpPaA. I10 OTAe pHBIM
BHJIaM TOBapoB (paboT, ycayr) mepedeHb W CIOCOOBI JOBeleHUs WHGOPMAIUU 10
notpebuTesis ycranaBauBawTcs [IpaBurensctBoM Poccutickoit ®eneparyu.

2. udopmanusa o ToBapax (pabotax, yciayrax) B 00s3aTeJIbHOM TOPSJIKE JOJKHA
COZIEPIKATh:

HarMeHOBaHUe TEXHUUYECKOTO perjiaMeHTa N HHOE yCTaHOBJIEHHOE
3aKoHOAATeNbcTBOM Poccuiickori ®Penepaniii 0 TEXHHUYECKOM PETYJIMPOBAHUU U
CBUJIETEJILCTBYIOIIIee 00 00s3aTeIbHOM IIOATBEPIKJIEHUM COOTBETCTBHUS TOBapa
obo3HaueHue (abs3ar] B pemakIiy, BBEAEHHON B JIEHCTBHE C Q sHBaps 2005 roja
denepasbHBIM 3aKOHOM OT 21 iekabpsa 2004 roza NC 171-P3, - cM. IpeabIAVIIYIO

DENIaKITNIO);

cBeZleHUss 00 OCHOBHBIX HOTPeOUTEIBCKUX CBOMCTBaXx TOBapoB (pabot, yciayr), B
OTHOIIIEHWH IMPOJYKTOB IIUTAHUS CBEJAEHUSA O cocTaBe (B TOM 4YHCIE€ HAaMEHOBaHUE
HCIIOJIb30BAHHBIX B IIPOIIECCE M3TOTOBJIEHUS IMPOAYKTOB IUTAHUSA IHUINEBBIX 100aBOK,
OHOJIOTUYECKH AKTUBHBIX J00aBOK, MH(OpMAIUSI O HAJIUYUH B IPOAYKTAX ITHTAHHUS
KOMITOHEHTOB, ITOJIy4€HHBIX ¢ IPUMEHEHUEM I'eHHO-HHKeHEPHO-MOIU(PUITMPOBAHHBIX
OPTraHU3MOB, B CJIyUae, eCJIU COJiep;KaHue YKa3aHHBIX OPTaHU3MOB B TAKOM KOMITOHEHTE
coctapysieT Oosiee IEBATU JECATHIX MPOIEHTA), IMUINEBOH I€HHOCTH, Ha3HAYeHHH, 00
YCJIOBUSX IPUMEHEHUSI W XpPaHEeHUs IPOAYKTOB IUTAHUM, O CII0co0aX H3rOTOBJIEHUS
TOTOBBIX 0J110]T, Bece (00beEME), /TaTe U MecTe U3TOTOBJIEHUS W YIAKOBKHU (pacdacoBKu)
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MIPOAYKTOB MUTAHUA, a TAKXKE CBEJIEHUSA O IPOTUBOIIOKA3AHUAX JIJIS1 UX IPUMEHEHUs IIPU
OT/IeJIbHBIX 3a00s1eBaHuAX. [lepeuens ToBapoB (paboT, yeiyr), nHpoOpMaIysa 0 KOTOPBIX
JIOJDKHA  COZIepKaTh IPOTHUBOIOKA3aHUA JJId WX NIPUMEHEHUS TIIPU OT/EJIbHBIX
3abosieBaHUsAX, yTBep:knaercsa IIpaButenbctBoMm Poccuiickoit ®eneparuu (ab3am B
pefakIuu, BBEJIEHHO! B JIEUCTBHE C 9 SHBApsA 2005 roza OesiepasbHBIM 3aKOHOM OT 21
nexkabpsa 2004 roga N2 171-®3; nmomosiHeH ¢ 12 Jiekabps 2007 roga PenepasibHBIM
3aKOHOM OT 25 OKTI0psA 2007 roza NO 234-®3 - cM. HOPEabIAVIIYIO DPEIAKIIUIO);

IIeHy B pyOJIfAX U YCJIOBUS IIPUOOpETEHHs] TOBApoB (paboT, ycjayr), B TOM YHCJIE HPU
omare TOBapoB (paboT, ycayr) depe3 ompeAeeHHOE BpeMs IIOCJie UX Iepefladyu
(BBITIOSTHEHUSI, OKa3aHWs) IIOTPEOUTENI0, IIOJHYI0 CyMMYy, IIOZJIEKAIlyl0 BBITLIATE

moTpebuTesnem, u rpaduk TOralleHus STOH CYMMGBI;
(AGgar1r B pestakiiny, BBEJIEHHOU B IEUCTBHE C 1 UI0JIS 2014 roga PenepasbHbIM 3aKOHOM
OT 21 pjekabpsg 2013 roma NO 363-®3. - CM. OpEabIIYIINYIO pPEIaKIIHIO)

rapaHTUHHBINA CPOK, €CJIM OH yCTaHOBJIEH (ab3a1] B pe/lakIiui, BBEEHHOH! B JIEHCTBUE C
21 1exkabps 1999 roga PesrepaabHBIM 3aKOHOM OT 17 /1IeKabps 1999 roga NQ 212-03; - cm.
PEAbIAVIIVIO PEJAKIINIO);

MpaBwiIa U ycaoBUs 3¢p@eKTUBHOTO U 0€30macHOTO HCIIOJIb30BaHUA TOBApoB (pabor,
yemyr);

nHopmanuoo 06 3HepreTHYecKor 3 (GEKTUBHOCTA TOBAPOB, B OTHOIIEHUH KOTOPBIX
TpeOOBaHHWE O HAJIUYHU Takod WHGOPMAIUM OIpeJeIeHO B COOTBETCTBHU C
3aKOHOJIATEJIbCTBOM 00 DHEpProcOepe’keHMW U O IIOBBIIIEHHH DHEPTreTHYeCKOn
addextuBHOCTH (ab3a1] JOMOJTHUTESLHO BKJIIOUEH C 27 HOAOpPA 2009 Troja
denepaabHBIM 3aKOHOM OT 23 HOSIOps 2009 roga N2 261-93);

AOG3arpl ceabMON - TPUHAAIATHIA MPEABIAYINEN PEeAaKIUU C 27 HOAOpA 2009 roza
CUHTAIOTCSI COOTBETCTBEHHO ab3amaMyd BOCBMBIM - YeTHIPHAAATHIM HACTOSIIEN
penakiuy - @eepasbHBIN 3aKOH OT 23 HOSIOpS 2009 roga N2 261-03.

CPOK CJIy?KOBI WJTU CPOK TOZHOCTH TOBApOB (paboT), yCTAaHOBJIEHHBIN B COOTBETCTBUU C
HACTOAIIUM 3aKOHOM, a TaKXKe CBeIeHUSI 0 HEOOXOAUMBIX JIEUCTBUAX MOTPEOUTEIIA T10
HCTeUYeHUU YKa3aHHBIX CPOKOB U BO3MOKHBIX ITOC/IEICTBUAX IIPU HEBBITIOJTHEHUU TaKUX
NeNcTBUM, ecyii ToBaphbl (pabOThI) IO MCTEUEHUU YKA3aHHBIX CPOKOB IIPEJICTABIISIOT
OMACHOCTh JUISI KU3HU, 3/0POBbSI U HUMYIIECTBA IOTPEOUTENsI WU CTAHOBATCS
HETPUTOTHBIMU TJTs HCIIOJIh30BAHUA o Ha3HA4YEeHUIO;

agpec (Mecro Haxox/eHHUs), (pUpMeHHOe HanMMeHOBaHHWe (HaAaMMEHOBaHHUE)
U3rOTOBUTEJST (MCIOJIHUTENA, IIPOAABIA), YIOJHOMOYEHHOW OpraHW3aluud WIN
YIIOJTHOMOYEHHOTO HMHIUBU/IyaJIbHOTO IIpeAIpUHUMATessi, uMmmnoprepa (absarm B
peZlaKIni, BBEJIEHHOM B JIEWCTBHE C 12 IeKabps 2007 roga PeepasibHbIM 3aKOHOM OT 25
OKTAOPsA 2007 roga N2 234-03, - ¢M. IPEAbIAYIIYIO PEJAKIINIO);

AG3a1; BOCbMOU MyHKTa 2 HACTOSINEH CTaThbH B YaCTH JOBEJEHUS JI0 ITOTpeOUTess
nHpoOpManuu 00 MMIIOPTEPE BCTYIIHJI B CHJIy ¢ 30 MapTa 2005 roza (1o ucredeHuu
JIEBSHOCTA JTHEH IT0csIe THS 0(pUITaTbHOTO OIyOInKOBaHus DeiepaJbHOTO 3aKOHA OT 21
Iexabpsa 2004 roga N2 171-03) - craTea 2 PeiepaJbHOTO 3aKOHA OT 21 JIeKa0pa 2004
roga N2 171-®3.

nHdopmanuio 06 0653aTeIbHOM MOATBEPKAEHUN COOTBETCTBUSA TOBAPOB (paboT, yciiyr),
YKa3aHHBIX B IIYHKTE 4 CTaTbU 7 HacTosAllero 3akoHa (ab3al B peJlakI[uy, BBEIEHHOU B
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ZleficTBHE ¢ 21 eKabps 1999 roga PenepasbHBIM 3aKOHOM OT 17 /1IeKabpst 1999 roga NO
212-P3, - ¢cM. IPEAbIAYIIVIO PEIAKIINIO);

nHOpMaANUI0 0 IPaBUWIAX MPOAAKU TOBAPOB (BBINOJHEHUS pabOT, OKa3aHUA YCIIYT);

yKa3aHUe Ha KOHKPETHOE JIUII0, KOTOPOoe Oy/IeT BHIMOJIHATEL paboTy (OKa3bIBATh YCIIYTY),
1 “HOPMAITHIO O HEM, €CJTH 5TO UMeeT 3HaUeHUe, UCXO/Is U3 XapaKTepa paboTs! (yeIyru)
(ab3arr IOIOTHUTEIPHO BKJIIOUEH C 21 f1ekabps 1999 roxa PesiepasibHBIM 3aKOHOM OT 17
nexabps 1999 roga No 212-03);

yKazaHHe Ha HCIIOJIb30BaHHE (DOHOTpAaMM IPH OKa3aHWHM Pa3BJIeKaTEIbHBIX YCIIyT
HCIIOJIHUTEIIMH MY3BIKaJIbHBIX IIPOU3BeAeHni (ab3all JOMOJTHUTEIHPHO BKIIOUEH C 21
niekabps 1999 roga PerepaabHBIM 3aKOHOM OT 17 eKabpsi 1999 roga NO 212-03).

AG3a11l oMHHAIATHINA NPEABIAYINEH PeNakIiuu ¢ 21 AeKadps 1999 roga CYHUTAETCS
ab3areM TPUHAJIIAThIM HaCTOAIIEH pefakiuy - PerepaabHbIN 3aK0H OT 17 IeKabps 1999

roza N 212-03.

Eciim mpuobperaemMblii mOTpebHTENIEM TOBap OBLI B YIOTPeOJIEHHMH WIA B HEM
yCTpaHsJICA HEAOCTATOK (HeIOCTaTKH), MOTPEOUTENI0 JIOJIKHA OBITh IpPeIoCTaBJIeHA
nHdopManusa 06 3TOM.

3. Uudopmanus, npeaycMOTpeHHas IYHKTOM 2 HACTOAIIEH CTAaTbH, JAOBOAUTCA 10
CBeJleHUsI MOTpebuTesiell B TEXHUYECKOW JAOKYMEHTAIlUH, MPUaraeMoil K ToBapam
(pabotawm, yciryram), Ha 3THUKETKAX, MADKUPOBKOU WJIN MHBIM CIIOCOOOM, IPUHATHIM IS
OT/IEJIbHBIX BUJIOB ToBapoB (pabot, yciayr). HMudopmarmus o006 o0s3aTeIbHOM
MIOATBEPIKAEHUHU COOTBETCTBUS TOBApPOB IIPE/CTABJIsIETCA B MOPsAKE U crocobamu,
KOTOpbIe yCTaHOBJIEHBI 3aKOHOJIaTeJIbCTBOM Poccuiickoil ®Penepanuii 0 TeXHUUYECKOM
peryJIMpOBaHUM, U BKJIIOUAET B ceOs1 CBEZIEHUS O HOMepPE IOKyMEHTA, MTOATBEPIKIAAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ero JAeUCTBUA U 00 OpraHu3aIlid, €ro BBIJaBIIEH,
coJiep;Kaluecss B peecTpe  BBIIAHHBIX  CEPTHU(PHUKATOB  COOTBETCTBUS U
3apErMCTPUPOBAHHBIX JEKJIapaliiii O COOTBETCTBUU, IMOPAAOK (POpPMUPOBAHUA U
BeJleHHsI KoToporo ycraHoByieH IIpaButenscrBoMm Poccuiickoit ®enepamuu (nmasee -
peecTp cepTHU(dUKATOB COOTBETCTBUSA U JAEKJIAPAIUA O COOTBETCTBUM), U (1win) ExuHom
peecTpe BhIIaHHBIX CepTU(UKATOB COOTBETCTBUS U 3aPETUCTPUPOBAHHBIX JIEKJIAPAIINI O
COOTBETCTBUU, MOPAIOK (HOPMHUPOBAHUS U BeAEHUS KOTOPOTO yTBep:kJeH Kosureruneit
EBpasutiickoit 3KOHOMUUYECKOU KOMUCCUU (manee - Enuubii peectp).
(AGzall B pemakiuy, BBEJEHHOU B JleMiCTBHE C Q sIHBaps 2005 roza PenepajsbHBIM
3aKOHOM OT 21 iekabpsa 2004 royia N2 171-O3; B peflakIiM, BBEJIEHHOHN B JIECTBUE C 1
ceHTAOpPs 2026 roga PenepanbHBIM 3aKOHOM OT 28 s1ekabpst 2024 roga NO 546-P3. - Cwm.
HPEJIBIIYIIYIO DEIAKIINIO)

deepaJIbHBIN 3aK0H OT 21 1eKadps 2004
roga NO 171-03 IPEeAbIAYIIYIO PEAAKIINIO

4. Bmagenenm —arperatropa ob0ecrieyuBaeT TEXHUUYECKYI)  BO3MOMKHOCTb  JIJISI
MpeOCTaBIEHUsA TpojaBnoM uHGopManuu 00 00g3aTeSTbHOM TIOATBEPKAEHUU
COOTBETCTBUSI TOBApPOB, MPEAYCMOTPEHHON ab3alleM IEeCAThIM IOYHKTA 2 HACTOAIIEN
CTaThH, IYTEM pa3MellleHWs B OIMCAaHUM TOBapa CChUIKM Ha CTPAHUILy calTa B
nH(GOPMaAIIMOHHO-TEJIEKOMMYHHUKAITMOHHON ceTH "HTepHeT", coJiep Kalllylo 3aIliuch O
cepTudUKaTE COOTBETCTBUS U (WIHM) [JeKjJapallid O COOTBETCTBHH B pPeecTpe
cepTU(MUKATOB COOTBETCTBHSA U JIEKJIapaliuii o cooTBercTBuM U (vin) EquHOM peecrpe.
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B ciyuae, ecoiu peasimdyemMblil TOBap HE TOJIJIEXKUT 00s13aTE€TBHOMY TOATBEPIKIAEHUIO
COOTBETCTBUs, BJAJEJIEl] arperaropa o00ecleunBaeT TEXHUYECKYI0 BO3MOXKHOCTD
MIPO/IABILY MPEIOCTABUTD IMTOTPEOUTEIISIM B OMMCAHUU TOBAapa B HATJIATHOU U JIOCTYITHOMN
dbopme nrpopMmarIo 0 ToM, YTO 06sI3aTEILHOE MOATBEPIK/EHE COOTBETCTBUS TOBapa
He TpebyeTcs.

JlelicTBUe TIOJIOKEHWH HACTOAIIEr0 IIyHKTAa HE PpAcCIpOCTpaHseTCs Ha CiIydau
peayu3aluy MpoaBI[OM TOBAapOB, OBIBIIUX B YIIOTPeOJIEHUU, U CIy9aH, €CIU JIOTOBOP
KYIUIN-TIPO/IAKU 3aKJII0YAeTcs B TOProBOM OOBEKTe, B KOTOPOM JJif IOTpeOuTesieit
IpelycMOTPEeHa BO3MOXKHOCTh O3HAaKOMUTBHCA ¢ wuHopMarueili 06 o00s3aTeIbHOM
MTOATBEPIKAECHUH COOTBETCTBUSA TOBApOB.
(ITyHKT TOTIOJTHUTEJIHHO BKJIIOUEH C 1 CEHTSIOps 2026 roza PeepayibHbIM 3aKOHOM OT 28
nexabpa 2024 roga N2 546-93)

Cratbsa 10.1. UHcbopmMauus, npegHa3HaYeHHasa Ans Ny6rnYHOro o3HaKoMneHust
notped6ureneun

1. Uudopmanus, npeiHa3HaYeHHAA JIUIS IIyOJIMIHOTO O3HAKOMJIEHUS OTpebuTesnel u
He ABJIAIOIIAACA PEKJIaMOH, 3a UCKII0OUeHneM HH(POpMAallNY, YKa3aHHOU B CTaThAX 8, Q U
10 Hacrosmero 3aKoHa, pa3MelaeTcss U3roTOBUTeNIEM (HMCIIOJTHUTEIEM, IIPOJABIIOM) B
0OIIIe/TOCTYITHBIX MecTaX (MecTax, JIOCTYITHBIX JIJIs1 HEOIIPeAEeJIeHHOTO KpyTa JIUIT) U (1K)
ZIOBOAUTCSA JI0 CBEJIEHNUS HEOTPEeeJIEHHOTO Kpyra noTpebuTesie (B cirydae pa3MeIleHus
Takol MHGOpPMAIIMM) C HCIOJIb30BAHUEM BBIBECOK WJIM HHBIX CPEACTB pa3MeIleHUs
nadopmanuu (HaAMuCceN, ykasaTesjael, BHENIHUX ITOBEPXHOCTEN, MH(POPMAIMOHHBIX
Tabsmuek, WHGOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIIUM, COOPYKE€HUM, TEeXHUUYECKUX
MIPUCIIOCOOIEHUH M APYTMX HOCHUTEJIeH, MpelHa3HAYEHHBIX /I PACIpPOCTPAHEHUS
nHbOpMANNY, 3a HCKJIIOUYEHWEM pEKJIAMHBIX KOHCTPYKIHI) IPU OCYIIEeCTBJIEHUHU
TOPTOBJIN, OBITOBOTO ¥ MHBIX BHU/IOB 0OCITY;KHUBAHHUSA ITOTPEOUTEIIEH.

2. Nudopmarus, npegHasHAUeHHASA JJIs MyOJUYHOTO O3HAKOMJIEHHS IMOTpeOUTeseH,
JT0JKHA OBITH BHITIOJTHEHA Ha PYCCKOM SI3bIKE KaK TOCYIapCTBEHHOM sI3bIKE PoccHICKOM
denepanii, a B cCiydasx, IIPEIyCMOTPEHHBIX B3aKOHOJATEIbCTBOM CyOBHEKTOB
Poccuiickoit ®enepanyu, MoKeT ObITh BBIIIOJTHEHA TaKKe HA TOCYy/IaPCTBEHHBIX SI3BIKAX
pecnyOosimk u (WinM) WHBIX A3BIKaX HapomoB Poccuiickoit ®eneparuu. IIpu sTtom
vHopManus, npeaHa3HAYeHHAs! I IIyOJIMYHOTO O3HAKOMJIEHHUS ITOTpeOuTesed u
BBITIOJTHEHHAsI HA TOCY/IaPCTBEHHBIX SI3bIKAX PECITyOJINK U (MJIM) UHBIX A3bIKAX HAPOOB
Poccuiickoit ®enepanyu, J0KHA OBITh WJIEHTHYHOM IO COJIEP:KaHUI0 WHQOPMAINH,
MpeHa3HAYEHHOH JIIA IMyOJIMYHOTO 03HAKOMJIEHUS OTPEOUTEIEN U BBITTOJTHEHHON Ha
pyCCKOM sI3bIKE KaK TOCyZapCcTBEHHOM s3bIKe Poccuiickoii ®Pemepamuu, a Takke
PaBHO3HAYHOU IO PA3MEIEHUI0 U TEXHUUYECKOMY OG(GOPMJIEHHIO B COOTBETCTBUU C
yacThio 2 cratbd 3 PemepasbHOrO 3aKOHA OT 1 HMIOHA 2005 roga N 53-®3 "O
rocyzapcTBeHHOM A3bike Poccutickon Pepeparun’.

3. Ilo ycMoTpeHHI0O WU3roTOBHUTENA (WCIIOJTHUTENs, IIpoAaBma) wuHGopmamus,
MpegHa3HAYeHHas I IMyOJUYHOTO O3HAKOMJIEHUS ITOTpeOUTesed, B COOTBETCTBUH C
yacThl0 2 crathu 3 PenepasibHOrO 3aKoHA OT 1 HMIOHA 2005 roga N2 53-©3 "O
rocygapcrBeHHOM sa3blke Poccurickont @emepanun” MoskeT OBITH BBIIIOJIHEHA TaKKe Ha
WHOCTPaHHBIX SI3bIKAX.

4. TloyokeHUsI HACTOSIIEH CTaTbU HE NPUMEHSIOTCS K CIydasM HCIOJIb30BaHUS
(prpMeHHBIX HAUMEHOBAHUM, TOBApPHBIX 3HAKOB, 3HAKOB OOCIY>KMBAHUA, a TaKXKe K
OPYTUM  CJIy4dasM, I[PeAyCMOTPEHHBIM  (QeflepaJibHBIMU  3aKOHAMU, UHBIMU
HODMAaTHBHBIMU TPaBOBBIMU akTamMu Poccuiickoii ®eneparnuu, TpeOOBaHUAMU
TEXHUUECKUX PerjIaMeHTOB B COOTBeTCTBUU ¢ De/lepasibHBIM 3aKOHOM OT 27 Jekabps
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2002 roga N2 184-®3 "O TexHMYECKOM DPeryJupoBaHUM", aKTaMH, COCTABJIAIOIHMMU
paBo EBpasuiickoro SKOHOMHYECKOTO COI03a.
(CraThs IONIOJTHUTEIBHO BKJIFOUEHA ¢ 1 MapTa 2026 roga ®eepaabHbIM 3aKOHOM OT 24
HIOHA 2025 roga N2 168-93)

Cratba 11. Pexxum paboTbl npoaaBua (MCNONMHUTENA)

1. Pexxum paboThl TOCy/IapCTBEHHBIX, MYHUIIUIIAJIbHBIX OPTaHU3AIUH TOPTOBJIH,
OBITOBOTO M UHBIX BUIOB 00CITy>KUBAHUSA MOTPEOUTEIEN YCTAHABIUBAETCSA 110 PEIIEHUI0
COOTBETCTBEHHO HCIIOJIHUTEJIBHBIX OpPraHoB cyObekToB Poccuiickoii ®@eneparum u
OpraHOB MECTHOTO caMOyIIpaBJIEHUS.
(ITyHKT B pefakmuu, BBEAEHHOW B JEHCTBHE C 19 aBrycra 2024 roja PenepagsbHBIM
3aKOHOM OT 8 aBrycra 2024 roga NO 232-03. - CM. IPEeABIAYIIYIO PEAAKITUIO)

2. Pexxum paboThl OpraHu3anui, OCyIIeCTBIISIOMNX AeATeIbHOCTh B cepax TOProBoro,
OBITOBOTO U WHBIX BUJIOB OOCIY:KUBAaHUS MOTPEOUTENEN U He YKa3aHHBIX B IIYHKTE 1
HACTOSAIIEN CTaThH, a TaKXKe MHAUBUYAJIbHBIX MPEAIPUHUMATENEN yCTaHABINBAETCA
MMU CAMOCTOSITEJIbHO.

3. Pexkum paboThl mpoaaBna (MCIOJTHUTENSA) IOBOAUTCS /IO CBEEHHS MOTpeOuTeed u
JTOJIKEH COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratba 12. OTBEeTCTBEHHOCTb U3roToBUTENS (MCNONHUTENA, NpoAasLa,
BnagenbLua arperatopa) 3a HeHagnexaiuyro nHopmaumro o ToBape (padore,
ycnyre)HaumeHoBaHuMe B peaakuum, BBeaeHHOM B aencteue ¢ 9 auBaps 2005
roga PegepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga Ne 171-P3; B peaakumm,
BBeaeHHoM B aenctBue ¢ 1 suBaps 2019 roga PegepanbHbIM 3aKOHOM OT 29
mronsa 2018 roga Ne 250-®3. - Cm. npeablayLUuyo pegakumio

1. Ecott motpebuTesio He mpefocTaBjieHa BO3MOXKHOCTh HE3aMEJIJIUTEILHO TOJIYIUTh
IPY 3aKJIIYEHWH JIoroBopa WHGOpPMAIUK O ToBape (pabore, yciyre), OH BIIpaBe
MOTpeOdOBaTh OT MpojaBlia (MCIOJHUTENSA) BO3MEIIEHUsS YOBITKOB, MPUYWHEHHBIX
HeoOOCHOBAaHHBIM YKJIOHEHUEM OT 3aKJIIOUEHU JJOTOBOPA, a €CJIU IOTOBOP 3aK/II0UEH, B
Pa3yMHBIN CPOK OTKa3aThCsl OT €ro WCIOJHEHUS U IMOTPeOOBATh BO3BpaTa yIIAUeHHOU
3a TOBap CyMMbI U BO3MEIIEHUA JIPYTUX YOBITKOB (ab3ar B pemakInd, BBEJIEHHOU B
JIeFiCTBHE C 9 THBaps 2005 rojia PeepaybHbIM 3aKOHOM OT 21 JeKadps 2004 roga NO

171-D3, - CM. [PEIBIIYIIYIO DENAKIINIO).

[Ipy oTKa3ze OT WCIOJHEHHs JOrOBOpa NOTpPeOUTeN b 00s3aH BO3BPATUTh TOBapP
(pesysbTaT pabOThHI, YCJIAYTH, €CJIM 5STO BO3MOXKHO II0 HX XapakTepy) IIPOJIaBILy
(ucmostHuTeN0) (ab3a1 B pefakiiuy, BBEJIEHHOW B JIEHCTBUE C 9 sSHBaps 2005 rojaa
denepanbHBIM 3aKOHOM OT 21 ekabpsa 2004 roxa NO 171-P3, - cM. OpeAbIAVIIYIO
DEIAKITNIO).

(ITyHKT B pemakiiuu, BBEJIEHHOU B JeHCTBHE C 21 Jekabps 1999 roga PenepajsbHBIM
3aKOHOM OT 17 JieKabps 1999 roga NQ 212-P3; - cM. HIPEJBIIYIIYIO PETAKITHIO)

2. [Ipopasers (MCTIOJTHUTEND), HE IPEAOCTABUBIINIM MOKYIIATEI0 IOJTHON U I0OCTOBEPHOU
nadopmanuu o ToBape (pabore, yciyre), HeCeT OTBETCTBEHHOCTH, MPETyCMOTPEHHYIO
IYHKTaMH 1-4 CTaThH 18 MJIM OYHKTOM 1 CTaThbU 2Q HACTOSAIIEr0 3aKOHA, 32 HEJIOCTATKHU
ToBapa (paboThl, yCIIyTH), BOSHUKIIIKE IIOCJIE €T0 Iepeladdl MOTPEOUTETIO BCIIE/ICTBHIE
OTCYTCTBU Y HETO Takoi uHGopMaruu (IIyHKT AOMOJHUTEIHHO BKIIIOUEH C 21 Jiekabps
1999 rozia @eepasibHBIM 3aKOHOM OT 17 JIekabps 1999 rojyia N2 212-03).

2.1. Bnagesnen arperaTopa, IpeIOCTaBUBIIMU IOTPEOUTENI0 HEOCTOBEPHYIO WJIN
HemnoJiHyI0 HHOpManuio o ToBape (yciayre) wWid mOpojaBle (HCIOJTHUTENE), Ha
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OCHOBAHUU KOTOPOU MOTpebuTesieM ObLI 3aK/II0UEH JOTOBOP KYILUIN-TIPOAAKU (JOTOBOP
BO3ME3IHOTO OKa3aHUS YCJIYT) C MPOAABIOM (HCIIOJTHUTEIEM), HECET OTBETCTBEHHOCTh
3a YyOBITKH, IPUYUHEHHBIE IOTPEOUTENIO BCJIEJICTBUE IIPEJIOCTABIEHUS €My TaKOM
nuHdOpMaIUH.

Ecmn wHOe He TpEeIyCMOTPEHO COIJIAIIEHHWEM MEXKAy BJAJENbIIeM arperatopa H
MIPO/IaBIIOM (KCIIOJTHUTEJIEM) FUTH HE BBITEKAET U3 CYIeCTBA OTHOIIEHUHA MEXK/Ty HUMHU,
OTBETCTBEHHOCTD 32 UCIIOJTHEHUE JIOTOBOPA, 3aKJIIOUEHHOTO ITOTPeOUTEIEM C ITPO/IaBIIOM
(mcoHUTENIEM) HA OCHOBAHUM  IIPEJIOCTABJIEHHOW  BJIAZIEJIBIIEM  arperaropa
nadopmanuu o ToBape (ycayre) win mpoaasiie (UCIOJHUTENIE), a TAKKe 3a cOOIIoieHe
mpaB moOTpebuTesNel, HAPYIIEHHBIX B pe3yJIbTaTe Iepeladydl IOTPeOUTeNI0 ToBapa
(yeomyru) HeHajJIeXKalero KavyecTBa U OOMeHa HEIpPOZOBOJIBCTBEHHOTO TOBapa
HaJJIe)Kalllero KauecTBa Ha aHAJIOTUYHBIN TOBAp, HECET MPo/iaBell (MCIIOJTHUTEID).

Biazmesien; arperatopa He HeCeT OTBETCTBEHHOCTh 3a VOBITKH, NPUYHHEHHBIE
MMOTPEOUTEII0 BCJIEJICTBHE IIPEJOCTABJIEHUSI €My HEJIOCTOBEDHOU WJIM HEIOJTHON
nHbopManuu o ToBape (yciayre), B cjiydyae, eCId BJIajiesiel] arperaropa He U3MeHSIET
nHpopManuo o0 ToBape (ycayre), IpeIOCTABJIEHHYIO ITPOAABIIOM (HMCIOJTHUTEIEM) U
COZIEPKAIIYIOCS B MPEJIJIOKEHUH O 3aKJIIOUEHUH JIOTOBOPA KYIUIH-TIPOJIA’KH (JIoroBopa
BO3ME3/THOTO OKa3aHUA yCIIyT).
(ITyHKT IOMOJIHUTEIFHO BKJIFOUEH C 1 AHBaps 2019 roga ®eneparbHBIM 3aKOHOM OT 29
nrossA 2018 rona NO 250-03)

2.2. [ToTpebuTenb BIIpaBe MPEbIBUTH TPEOOBAHUE K BJIAJIEIBILYy arperatopa o BO3BpaTe
CYMMBI IMIPOU3BEJIECHHON UM IIpe/IBAPUTEIBLHON OIUIaThl ToBapa (yciyru). Branmesnery
arperatopa BO3BpalllaeT CyMMy IOJIy4e€HHOW UM IpefBapUTeJIbHON OIJIaThl TOBapa
(yesryrm) B TeueHHMe JeCATH KaJleHJapHBIX JIHEH CO JIHA MpeabABJIEHUs MOTpedbuTeiemM
TAKOTO TPeOOBAHUA IIPU OJHOBPEMEHHOM HAUTUYUH CJIEIYIONIUX YCIOBUM:

ToBap (ycjyra), B OTHOIIEHUH KOTOPOTO IOTpeOHTesieM BHeceHa IpeaBapuTebHas
omiata Ha 0AHKOBCKHH CUET BJIaJiesIblla arperaropa, He Iepe/ilaH MOTPEOUTETI0 B CPOK
(ycoyra He oKa3aHa B CPOK);

MOTpeOuTEeNIh HAMpPaBWJ MPOAAaBIy (WCIIOJHUTENI0) YyBeAOMJIEHHE 00 OTKase OT
WCIIOJIHEHHS JIOTOBOPA KYIUIU-TIPOJIAKU (JIOTOBOpA BO3ME3ZHOTO OKa3aHUs YCJIYT) B
CBA3M C HapyIIEHWEM IIPOJIaBIOM (MCHOJIHUTENIEM) 00s3aTeIbCTBA IEpPENaTh TOBApP
(okazaTp yCJIyTy) B yCTAHOBJIEHHBIN CPOK.

Hapsiy ¢ TpeboBaHUEM O BO3BpaTe CyMMBI IIPe/IBAPUTETHLHON OILIAThI TOBapa (yC/IyTH)
MOTPeOUTENIb HAIMpPABJISAET BJIAJENbIy arperatopa IOATBEPXKAEHUE HAIpPaBIEHUS
po/aBIly (MCIIOJTHUTENIO) YBEIOMJIEHHSI 00 OTKa3e OT MCIOJIHEHUS JIOTOBOPA KYILIU-
MPO/IAKU (JIOrOBOpa BO3ME3THOTO OKA3aHUS YCIIYT).

Ecsin 1HOe He IpelyCMOTPEHO YCIOBUAMU I10JIb30BATEILCKOTO MJIM MHOTO COTJIAIeHUs
MOTPeOUTEIIS C BJIJIEJIBIIEM arperatopa, yBeJIOMJIEHUE IPOJIABIYy (MCIOJHUTEN0) 00
OTKa3e OT WCIIOJIHEHUSA JOTOBOPa KYIUIHU-TIPOJIa’KU (JIOTOBOpa BO3ME3THOTO OKa3aHUs
YCJIYT) MOKeT OBITh HAaIIPABJIEHO BJIAJIEJIbILy arperaTopa, KOTOPBIN 00513aH HAIIPABUTh €T0
MIPOJZIaBILy (MCTIOSTHUTEITIO).
(ITyHKT IOTIOJIHUTEIFHO BKJIIOUEH € 1 AHBapA 2019 roga ®enepasbHBIM 3aKOHOM OT 29
nions 2018 rona N2 250-93)

2.3. B ciryuae, ykazaHHOM B IIYHKTe 2.2 HACTOAIIeN CTaThU, BJIaJleJiel] arperaTopa BIpase
OTKa3aTh MOTPEeOUTEITIO0 B BO3BpaTe CYMMBbI IIpeBApPUTEIbHON OIJIaThl ToBapa (yC/Iyru)
IIPY ITOJIyY€HHUH OT MPOIaBIa (MCIIOJTHUTEIA) IOATBEPK/IEHU S IPUHATHS IOTPeOUTEIEM
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ToBapa (OKazaHUA YCJIyTH) MPU YCJIOBUM, UTO KOMHUS TAKOTO ITOATBEPIKIEHUSA ObLIa
HaIpaBjieHa BJaJleJIbI[eM arperatopa MOTPeOUTEeNI0 B TeUeHUE JIECATU KaJleHJapHBIX
MHEeU co JHA TOJIyueHUs BJIaJIeJIbIIEM arperaropa TpebOOBaHUS O BO3BpATE CYMMBI
IIpe/IBApUTEIFHON omiaThl ToBapa (yciayrm). B ciyuae Hecorsacus moTrpeburesis c
IIpE/ICTAaBJIEHHBIMU  BJIQJIEJIBIIEM  arperaropa  JIOKa3aTeJIbCTBAMH  IPUHATUSA
nmotpebuTesieM ToBapa (OKazaHUA YyCJIyTH) MOTpeOuTesb BIIpaBe TpeOOBAaTh BO3BpaTa
CYMMBI IPOU3BEJAEHHON UM IIpeABApPUTEIFHON OIUIAThl TOBapa (yciayru) B cyaebHOM
MOPSJIKE.

(ITyHKT JOTIOJIHUTEIFHO BKJIIOUEH C 1 AHBAps 2019 roga PegepasbHbIM 3aKOHOM OT 29
nroJis 2018 roga N2 250-93)

3. IIpu npuYMHEHUN Bpea KU3HH, 3JTOPOBbI0 U UMYIIECTBY IIOTPEOUTEIIST BCIIEICTBHE
HeIpea0CTaBIeHUs eMY IIOJIHOM U JOCTOBEPHOI nH(opMaIiu o ToBape (pabote, ycayre)
IIOTPeOUTENIb BIIpaBe IOTPebOBaTh BO3MEILNEHHUS TaKOIO0 Bpeda B IOPSJIKE,
IIPElyCMOTPEHHOM CTaThel 14 HACTOSIEro 3aKoHa, B TOM YHCJIE IOJTHOTO BO3MeEIeHHUs
yOBITKOB, HPUYMHEHHBIX IMPUPOAHBIM OOBEKTaM, HAXOJSAIIUMCA B COOCTBEHHOCTHU
(Bimamenun) notrpebutessa (IMyHKT JOMOJHUTENIHHO BKJIIOUEH € 21 JeKaOps 1999 rojaa
denepasbHBIM 3aKOHOM OT 17 1eKa0pst 1999 roga N2 212-03).

[IyHKT 2 TpempIyIliedl pelakiuy ¢ 21 AeKabpsi 1999 Trojla CYHUTAETCs IIYHKTOM 4
HACTOAIIEN peflakiiuy - eiepaybHbIN 3aKOH OT 17 AeKadps 1999 roma NO 212-P3.

4. Ilpm paccmoTpeHuM TpeOOBAHUI IIOTPEOUTENISI O BO3MEIIEHHU YOBITKOB,
MPUYUHEHHBIX HEJOCTOBEPHOM WJIM HEJIOCTATOYHO IOJIHOM HMH(OpManumei o ToBape
(pabore, yciayre), HeOOXOAWMO HCXOAUTHh W3 IIPEJIOJIOKEHUSI OO0 OTCYTCTBUH Y
IMOTPeOUTEJIS CIIENUATIHLHBIX TO3HAHUU O CBOMCTBAX M XapaKTEPUCTUKAX ToBapa (paboThl,

YCJIYTH).

CraTtbAa 13. OTBEeTCTBEHHOCTb U3roToBUTENs (MCNONHUTENA, NpoAaBLa,
YNOSIHOMOYEHHOW OpraHM3auumv UM yrnosiIHOMOYeHHOro MUHAUBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLieHue npas
noTpebutenenHanmeHoBaHue B pegakuun, BBeaeHHOW B Aencteue ¢ 9 sHBaps
2005 ropa PegepanbHbLIM 3aKkoHOM OT 21 aekadpa 2004 roga Ne 171-D3, - cm.
npeabIAywyro pegakumro

1. 3a HapylleHHe IpaB IOTpeOuTesell M3rOTOBUTENb (MCIOJIHUTENb, IIPOJABell,
VIOJTHOMOYEHHAsA  OpraHU3alus  WIA  YIOJHOMOYEHHBIH  WHAWBUIYaTbHBIN
MpeINTPUHUMATEb, UMIIOPTEP) HECET OTBETCTBEHHOCTb, IMPEAYCMOTPEHHYIO 3aKOHOM
WIN JI0TOBOpOM (IIYHKT B PeJaKI[UM, BBEJEHHOU B JEUCTBHE C 9 SHBaps 2005 roja
denepasibHBIM 3aKOHOM OT 21 ieKabps 2004 roga N2 171-®3, - cM. OpeAbIAyIIYIO
DEIAKITHIO).

2. Ecjim vHOe He YyCTaHOBJIEHO 3aKOHOM, YOBITKHM, HPHUYMHEHHBIE MOTPEOUTEITIO,
MOZIJIe’KAT BO3MEIIEHUIO B TOJIHOM CyMMe CBepX HEYCTOWKHU (IIeHU), YCTAaHOBJIEHHOU
3aKOHOM WJIM JIOTOBOPOM (IIyHKT B PeIaKIlNU, BBEJIEHHOU B IECTBHUE ¢ 21 JleKabps 1999
roga ®PegepasbHBIM 3aKOHOM OT 17 ieKkadps 1999 roga NO 212-03, - cM. OpeablaVIIYIO

DEIAKITHIO).

3. YiiaTta HeycTONKU (IIeHU) U BO3MellleHHe YOBITKOB He OCBOOOK/IAIOT U3TOTOBUTEISA
(ucrioHUTENSA, TPOAABIA, YIIOJIHOMOYEHHYI0 OPraHU3ALUI0 WIN YIOJHOMOYEHHOTO
WHAUBUAYAJIFHOTO MPEANPUHIMATENS, UMIIOPTEPA) OT HCIOJHEHUS BO3JIOXKEHHBIX Ha
Hero 00s13aTeJIbCTB B HAType Iepen moTpedbuTeseM (IyHKT B peAaKIUM, BBEJEHHOU B
JIeficTBHE C 9 THBaAps 2005 rozia PeepasbHbIM 3aKOHOM OT 21 JieKadps 2004 roga NO

171-®3, - ¢M. IPEABIAYIIYIO PEAAKITUIO).
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4. W3rotoBuTesb (MCHOJTHUTENDb, IPOJABEI, YIOJIHOMOUYEHHAs OpraHu3anus WIN
YIOJTHOMOYEHHBIN UHAUBU/Ty IbHBIHN IpeANIPUHUMATETH, UMIIOPTEP) 0CBOOOKAAETCS OT
OTBETCTBEHHOCTHU 32 HEWCIIOJIHEHUE 00513aTeJIbCTB WJIN 32 HEeHA/IJIesKallee UCIIOJTHEHNe
0053aTETBCTB, €CIU JOKAXKET, YTO HEUCIIOJTHEHUE 0053aTeIbCTB WIN UX HeHa/IIexKalee
HCIIOJIHEHUE MPOU30LLIO BCJEACTBHE HENPEeoJOJIMMOM CHJIBI, a TaKKe II0 HHBIM
OCHOBAHUAM, IPEAYCMOTPEHHBIM 3aKOHOM (IIyHKT B PeJIaKIU, BBEJIEHHOMH B JIeHiICTBHE C
21 gekabpst 1999 roga PesepasbHBIM 3aKOHOM OT 17 JiekabpsA 1999 roma NO 212-®3, B
peZlakuuy, BBeZIeHHOU B JIeMICTBUE C 9 IHBAps 2005 rojaa PeepajbHbIM 3aKOHOM OT 21
nekabps 2004 rozia NQ 171-®3, - cM. OPeAbIIYIIYIO PEIAKITHIO).

5. TpeboBanus norpeburesis 06 yraTe HEYCTOUKH (IIEHU), IPEAYCMOTPEHHON 3aKOHOM
WIA JIOTOBOPOM, IIOJIJIEXKAT YOBJIETBOPEHUIO HM3rOTOBUTEEM (HCIOJHUTEIEM,
MIPOJIaBIIOM, YIIOJTHOMOYEHHOM opraHusauen AN YIIOJTHOMOYEHHBIM
WHAUBUAYAJIBHBIM IIpEeIIPUHUMATEIEM, HMIIOPTEPOM) B JIOOPOBOJIBHOM IIOPSJIKE
(TIyHKT B pemakIiid, BBEIEHHOU B JIEHCTBUE C 21 Aekabps 1999 roga PenepagsbHBIM
3aKOHOM OT 17 AeKabps 1999 ronxa NO 212-®3; B peakiiuy, BBEJeHHOU B IEWCTBUE C 9
SAHBapsA 2005 roaa PenepasbHBIM 3aKOHOM OT 21 Jiekadpd 2004 roga N2 171-®3, - cMm.

IPEABIAYIIYIO PEAAKITHIO).

6. Ilpu yIoBJIETBOPEHUH CYAOM TpeOOBaHUM MOTPEOUTEsIs, YCTAHOBJIEHHBIX 3aKOHOM,
Cyl B3BICKMBAa€T C WU3TrOTOBUTENS (WMCIIOJHUTENS, TMPOJABIa, YIIOJTHOMOUYEHHOMN
OpraHM3alu¥ WIH YIOJHOMOYEHHOTO0 HWHAMBUYAJIBHOTO  IpEAIpPUHUMATEI,
UMIIOPTEpPA) 3a HECOOJTI0IeHE B JOOPOBOJILHOM ITOPSIZIKE YAOBJIETBOPEHUS TPeOOBaHUU
moTpeduTesis mrpad B pazMepe IATHAECAT IPOIEHTOB OT CyMMBbI, IIPUCYKAEHHOU CYZI0M

B MIOJIb3Y moTpeouTes.
(AG3ar B peakiuu, BBEJAEHHOU B JeWCTBHE C Q sHBaps 2005 roja PesepajabHbIM
3aKOHOM OT 21 JieKabpsa 2004 rozia N2 171-®3, - cM. HpeAbIAYIIYIO PEIAKIIHIO)

Eciu ¢ 3adBiaeHWeM B B3all[UTy IIpaB IOTPEOUTENSA BBICTYIIAIOT OOIIeCTBEHHBIE
obbenHeHUs TmoTpebuTesell (MX accolMalud, COI3bI) HJIM OpPraHbl MECTHOTO
caMOYTIpaBJIEHUS, TIATHAECAT IIPOIIEHTOB CyMMBbI B3bICKAHHOTO IITPada nepeuyncyIsiioTcs
YKa3aHHBIM 00'beIMHEHUAM (KX accoIuarusiM, COr03aM) UJIA OpTaHaM.

7. llITpad, npeaycMOTpEeHHBIN IYHKTOM 6 HACTOAIIEH CTaThU, HE MOJJIEKUT B3bICKAHUIO
B CJIy4Jae, eCId U3TOTOBUTEND (MCIIOJTHUTEITh, TPO/ABEI], YIIOJTHOMOUEHHAsI OpTaHU3aIUs
WIN YIOJHOMOUYEHHBIH WHAWBUYAJIbHBIN IpEANPUHUMATENh, HWMIOPTEP) B
JT0OPOBOJIPHOM TIOPSIZIKE HE VAOBJIETBOPHWJI TpPeOOBaHUS TOTPEOUTENs 10 BHHE
MOTPeOUTEJIs], B TOM YHCJIE B CJIyYae YKIOHEHUs MTOTPeOUTEIS OT COBEPIIEHHUS JIEUCTBUH,
IIpeJlyCMOTPEHHBIX  HACTOAIMM 3aKOHOM, JHMOO TaKOro HEHUCHOJHEHUs UM
00s3aTeNILCTB, B pe3yJIbTaTe KOTOPOTO W3TOTOBUTEJNb (HCIIOJIHUTED, IIPOJIABEII,
YIOJTHOMOYEHHAsi  OpraHu3aIys  WINM  YIOJHOMOYEHHBIH  WHAWUBHUAYAJIHHBIN
MpeJINPUHUMATEb, UMIIOPTEP) OKa3aJICs JIUIIEH BO3MOXKHOCTH B J00POBOJIBHOM
MOPs/IKE YIOBJIETBOPUTD TPEOOBAHUSA ITOTPEOUTEIIS.

[Itpad, mpexyCcMOTPEHHBIN IYHKTOM 6 HACTOAIIEW CTAaThbH, TaKXKe HE IOJIEKUT
B3BICKAHUIO B CJIydae, eCIU U3TOTOBUTEND (MCIOJTHUTEND, IPOJABEL, YIIOJTHOMOYEHHAs
OpraHU3aIUA WU YIIOJTHOMOUYEHHBIM HHANBUAYAIBHBIN IPEAIIPUHUMATEND, UMIIOPTED)
He UCIOJHWI WIN HECBOEBPEMEHHO HCIIOJIHUJI YCTAHOBJIEHHBIE HACTOAIUM 3aKOHOM
obsi3aTesibCTBA TEepe/l MOTpeOUTesieM BCJIEACTBHE HApPYIIEHHs CBOMM KOHTPAreHTOM
0o0s3aHHOCTE!l 1O TIIOCTaBKE TOBApOB (BBINOJIHEHUIO pPabOT, OKa3aHUIO YCIyT),
HeOOXOZMMBIX JIJI1 UCIIOJTHEHUS 0053aTeJIbCTB IIepes MOTpedrTesIeM, 3a UCKII0UEeHNeM
cjIydasi, ecJIi U3TOTOBUTENb (MCIIOJTHUTENb, IIPO/IaBell, YIIOJTHOMOUEeHHAsl OpraHu3aIus
WIN YIIOJTHOMOYEHHBIN WHINBUAYAJIbHBIN MpeANpUHIMATENb, UMIIOPTEP) AelCTBOBA
HeJI0OPOCOBECTHO MJIN HEPA3yMHO P BHIOOPE TAKOTO KOHTPAreHTa.
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B caydae, ecim g0 oOpaleHUs1 TOTPeOUTENA B CyA, MEXIYy HW3TOTOBUTEIIEM
(ucrioHUTENIEM, TIPOJIABIIOM, YIIOJTHOMOUYEHHOHN OpraHu3aIiueil Win yrnoJIHOMOUYEeHHBIM
WHAUBUAYAJIBHBIM MpeAIpUHUMATEIEM, UMIIOPTEPOM) U IOTPEOUTEIEM 3aKJIFOYEHO
MeAaTHUBHOE COoTJIallleHne, npeaycMoTpeHHoe PejiepasibHbIM 3aKOHOM OT 27 UI0JIA 2010
roza N2 193-®3 "O6 ajpTepHATUBHOU MPOILIEyPe YPErYIUPOBAHUS CIIOPOB C YYaCTHEM
nmocpenHuka (mpouenype Meamanuu)', mrpad, NpeAyCMOTPEHHBIM IYHKTOM 6
HACTOAIEN CTaTbU, Cy/IOM He B3BICKHUBAETCHA, 32 UCKJIIOUEHHEM CJIyUaeB, €CJIU TaKoe
MeIHaTUBHOE COTJIallleHHe He ObLJIO MCIIOJTHEHO 110 BUHE U3TOTOBUTENS (MCIIOJTHUTEIS,
MPO/IaBIIa, YIIOJTHOMOYEHHOU OPTraHU3alluy WX YIIOJTHOMOUYEHHOTO MHAWBHU/IYAJIBHOTO
npeAnpUuHUMAaTENIA, MMITOPTEPA).
(ITyHKT MOTIOJTHUTEILHO BKJIIOUEH C 1 (peBpasis 2026 rozia PenepasbHbIM 3aKOHOM OT 28
nekabpsa 2025 roja N2 500-93)

8. Ecoii mHOe He yCcTaHOBJIEHO 3aKOHOM, YCTyIKa IOTpeOuTeieM mpaBa TpeOoBaHUs 00
yIIaTe HEyCTOUKH (MeHM), pa3Mep KOTOPOH OmpezieJieH B COOTBETCTBUU C IIYHKTOM 1
CTaThU 23 HACTOSAIIEr0 3aKOHA, U mTpada, yKa3aHHOTO B IIYHKTe 6 HACTOAIIEH CTaThH,
JIMIly, He SBJIAIOIIEMYCS IIOTpeOuTesIeM, He JOIyCKAaeTCs, eCJId TaKas YCTYIIKa
COBEPIIIAETCs /IO BCTYIUIEHUS B 3aKOHHYIO CUJTy PEIlIeHUs Cy/ia O B3bICKAHUY YKa3aHHBIX
HeycToukH (rmeHu) u (vwim) mrpada. [Ipu coBepIeHnN TaKOH CAeJIKU OHA ITPU3HAETCs
HUUYTOKHOM.

(ITyHKT TONIOJTHUTETHHO BKJIIOUEH C 1 (peBpasist 2026 roga PeepasibHbIM 3aKOHOM OT 28
nexabps 2025 roga N2 500-03)

Cratba 14. UMywiecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN
BCneacTBUE HeJoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, nmpuynHEHHBIN JKU3HU, 37J0POBBI0 WJIM UMYIIECTBY ITOTPEOUTEIISI BCIIEACTBUE
KOHCTPYKTHUBHBIX, IIPOM3BOJCTBEHHBIX, PEHEINTYPHBIX NI HMHBIX HEAOCTATKOB TOBapa
(paboThl, yesIyTH), ITOJIEIKUT BO3MEIIEHHIO B IIOJTHOM 00BhEME.

2. I[IpaBo TpeboOBaTh BO3MeEIEHUS Bpe[a, MPUUYMHEHHOTO BCJIEACTBHE HEJOCTATKOB
ToBapa (paboThl, YCJIYTH), IPU3HAETCA 3a JIIOOBIM ITOTEPIEBIINM HE3aBHUCHUMO OT TOTO,
COCTOSLJT OH B JIOTOBOPHBIX OTHOIIIEHHAX C IIPOAABIOM (MCIIOJTHUTEIEM) UJTH HET.

3. Bpen, npuYMHEHHBIN JKU3HU, 3[I0POBBI0 WM UMYIIECTBY MOTPEOUTEIS], TTOAJIEKUT
BO3MEIIEHHIO, €CTU BpeJ] IPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKA CJIYKOBI TN
Cpoka TOZTHOCTHU TOBapa (paboTsr).

Eciu Ha ToBap (pe3ysbraT pabOThI) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHUU C
IIYHKTAMU 2, 4 CTaThU 5 HACTOSIIEro 3aKOHA CPOK CIIYKObI HJTH CPOK TOJHOCTH, HO OH He
YCTaHOBJIEH, JTUOO TMOTpeOUTeNI0 He ObLIa IpeoCTaBJIeHa MOJIHAsA M JIOCTOBEpHAs
nHopManusa O CpoKe CIyKObl WM CPOKe TOJHOCTU, JUOO IMOTpeOUTeNh He OBbLI
IponH(pOPMHUPOBAH O HEOOXOTUMBIX JEHCTBUAX I10 UCTEYEHUH CPOKA CITY>KOBI HJTH CPOKA
TOZHOCTH ¥ BO3MOXKHBIX IIOCJIE/ICTBUSAX TP HEBBITIOJIHEHUH YKa3aHHBIX IEHCTBUH, JTNOO
ToBap (pe3ysbTarT pabOThI) MO UCTEYEHUH 3THUX CPOKOB IPEICTABJISIET OMACHOCTD JIJIsI
J)KU3HU W 3/0POBbsI, BpeJ TMOJIEKUT BO3MEIIEHHIO HE3aBHCHMO OT BPEMEHH €ro
npuurHeHus (a63am B pefakIuu, BBEJIEHHOW B JielicTBHE ¢ 21 Jekabps 1999 roja
PeepasibHBIM 3aKOHOM OT 17 mekabpsd 1999 roma NO 212-03, - ¢M. OpeAbIAVIIYVIO

DEIAKITHIO).

Ecii B COOTBETCTBMH C IYHKTOM 1 CTaThbU 5 HACTOAIIEr0 3aKOHA H3TOTOBUTENH
(ucrioTHUTENTB) HE YCTAaHOBHWJI HA ToBap (paboTy) CpOK CiIy:KOBI, BpeZ IOZJIEKUT
BO3MEIIEHHIO B CJIy4Yae ero IpUINHEHNs B TeUEHUE IECSTH JIET CO THS Iepesjavyu ToBapa
(paboThl) mOTpeOUTENIO, a €CaU JEHb Iepefadydl yCTAaHOBUTH HEBO3MOKHO, C JIaThI
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U3TOTOBJIEHUSA TOBapa (oxoHUaHUA BBIIIOJITHEH U paboThl).

Bpe/:L, HpH‘-IPIHeHHbeI BC/IeACTBUE HEAOCTATKOB TOBapa, IIOAJIEXKHNT BO3MEIIECHUIO
IIpOAaBIIOM HIn H3TOTOBUTEJIEM TOBapa I10 BbI60py IIOTEPIIEBIIETO.

Bpen, mpuyMHEHHBIN BCJIEACTBUE HEAOCTATKOB pPAa0OThl WJIW YCIYTH, IOAJIEKUT
BO3MEIIEHUIO UCIIOJTHUTETIEM.

4. WsrortoBurtenb (MCIIOJHUTENb) HECET OTBETCTBEHHOCTb 3a BpeJ, NMPUYNHEHHBIN
JKU3HU, B3/I0POBBI0 WJIM HMYINECTBY IIOTPEOUTENsI B CBSA3H C HCIIOJIB30BAHHEM
MaTepHaJiOB, O0OPYZ0OBAHWsA, WHCTPYMEHTOB U HWHBIX CPEICTB, HEOOXOIMMBIX JIJIA
MIPOM3BOJICTBA TOBAPOB (BBIIIOJIHEHHA Pa0OT, OKa3aHWA YCJIYyT), HE3aBHUCHMO OT TOTO,
TIO3BOJISJI YPOBEHD HAYYHBIX U TEXHUYECKUX 3HAHHUI BBIABUTH UX 0COObIE CBOHCTBA MJIU
HET.

5. VI3rotoBuTEH (MCIOJHUTEND, IPO/IABEI]) OCBOOOXK/IAETCSA OT OTBETCTBEHHOCTH, €CIIU
JIOKA’KET, YTO BpeJl IPUUYMHEH BCJIEJICTBHE HENPEOJOJIUMON CHJIBI WU HapyIIEHHS
MOTpeOUTeIeM  YCTAaHOBJIEHHBIX  IPAaBWJI  HWCIOJb30BAaHUS,  XpaHEHUS  WIN
TPAHCIOPTHUPOBKHU ToBapa (paboThl, yCIIyTH).

CraTtba 15. KomneHcaumsa mopanbHOro Bpeaa

MopaysibHBI ~ BpeJl, IPUYMHEHHBIH  IIOTPEOUTENI0  BCJIEACTBHE  HapPYIIEHUS
U3TOTOBUTENIEM (HMCIIOJTHUTEIEM, ITPOAABIIOM, YVIIOJTHOMOUYEHHOU OpTraHU3allued WIu
YIIOJTHOMOYEHHBIM HHUBU/IyaJIbHBIM IIPEJIMIPUHUMATEIEM, WMIIOPTEPOM) IIpaB
moTpeduTesisi, IPeAyCMOTPEHHBIX 3aKOHAMH U IIPAaBOBBIMU aKTaMH PoOCCHUHCKON
denepanuu, peryJUpPYIOINIIMUA OTHOIIEHUs B 00JIaCTH 3all[UTHI IIPAB IOTpeOUTEJIEH,
MOJIJIE’KUT KOMIIEHCAIIMU IPUUYMHUTEJIEM Bpe/la NP HAJUYUU €ro BUHBL. Pa3zmep
KOMIIEHCAIlU MOPAJIbHOTO BpeAa OIpeJiesisieTcsa CyZOM M He 3aBUCUT OT pa3Mepa
BO3MEIIEHNSI HMMYIIECTBEHHOrO Bpeia (ab3am JomosiHeH ¢ 21 Jekabps 1999 roza
denepasbHBIM 3aKOHOM OT 17 1eKabps 1999 roga NO 212-®3; B pe/lakiiuu, BBEJEHHOU B
JleficTBHE C 9 THBAps 2005 rozia PeepasbHbIM 3aKOHOM OT 21 JileKabps 2004 roga NO
171-D3, - CM. IIPEIBIAVIIYIO PENAKIIVIO).

KomneHcanus MOpPa/JIBHOTO Bpe€aa OCYHIEeCTBJIAETCA HE3aBHCHMO OT BO3MEUIECHHUA
HUMYIIECTBEHHOT'O BpeJaa U IIOHECEHHBIX HOTpe6I/ITeJIeM Y6BITKOB.

Cratbsa 16. HegonycTumble ycnoBusi 4OroBopa, yemMnsiiowme npasa
notpe6utens, 3anpeTbl U 06A3aHHOCTU, Hanaraemble Ha NpoAgaBLa
(vcnonHuTens, BNagenbLua arperaTopa)

1. HemomycTUMBIMU YCIOBHUAMM JOTOBOpA, YIIEMJIAIONIMMH IIpaBa IIOTpeOUTEN I,
SIBJISIIOTCST YCJIOBHSA, KOTOPbIE HAPYIIAIOT IIPABUJIA, YCTAHOBJIEHHBIE MEXKYHAPOIHBIMH
noropopamu  Poccuiickort  ®expepanuu, HACTOAIUM  3aKOHOM, 3aKOHAMHU H
MMPUHUMAaeMbIMU B COOTBETCTBUU C HUMU WHBIMU HOPMATHBHBIMU ITPABOBBIMU aKTaMU
Poccuiickoit ®eneparuu, peryJUpyOIMIUMH OTHOIIEHUS B O0JIaCTH 3aIlUTHI IIPaB
notpebutesieil. Hezjomycrumeble ycjioBUA 10TOBOPA, YIeMJIAIOIYe IIpaBa oTpeduTers,
HUYTOKHBI.

Ecim BKIIOUEHHME B JIOTOBOP YCJIOBHH, YIEMJISIONIUX IpaBa MOTPeOUTEIsI, TIOBJIEKIIO
IpUYMHEHUE YOBITKOB IOTPEeOUTENI0, OHU TMOJJIeKaT BO3MEI[EHUI0 IIPOJABIIOM
(u3roroBuTENIEM, UCIIOJHUTENIEM, UMIOPTEPOM, BJIAJIeJIbIIEM arperatopa) B IIOJTHOM
o0beMe B COOTBETCTBUU CO CTaThel 13 HACTOAIIero 3aKOoHa.
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TpeboBaHue MOTpeOUTENSA O BO3MEIIEHUN YOBITKOB IOJJIEXKUT Y/IOBJIETBOPEHUIO B
TeueHue IeCATU THEH CO THSA ero NMpeIbsABIeHUA.

2. K HemomycTUMBIM YCJIOBUAM JIOTOBOpA, YIIEMJIAIONIMM IIpaBa IOTpeduTers,
OTHOCATCA:

1) YCJIOBUSI, KOTOPBIE IIPENOCTABJISIIOT IPOAABIY (M3TOTOBUTEIO, HCIIOJTHUTEIIO,
VIIOTHOMOYEHHOW  OpraHW3alluid WA  yYIOJHOMOYEHHOMY  HWHAWUBUIYyaJTbHOMY
MIpeAIpUHUMATEII0, UMIIOPTEPY, BJIAJIEbIly arperaropa) IpaBO Ha OJHOCTOPOHHUU
OTKa3 OT WUCIIOJTHEHUS 00sA3aTeIbCTBA WJIM OJHOCTOPDOHHEE W3MEHEHHE YCIOBUM
obsi3aresibcTBa (IIpeaMeTa, IeHBI, CPOKA W WHBIX COIVIACOBAHHBIX C ITOTpeOUTEIeM
YCJIOBUI), 3a HCKJIIYEHHEM CJIydaeB, €CJAd 3aKOHOM WM HHBIM HOPMATHBHBIM
MpaBOBBIM  akTOM  Poccuiickoit  ®emepanuu  IpeaycMOTPEHAa  BO3MOKHOCTD
MPeI0CTABJIEHHS IOTOBOPOM TAKOTO IIPaBa;

2) ycJa0BUs, KOTOpble OTPAHHUUYMBAIOT IPAaBO MOTPeOUTeN A HAa CBOOOAHBIN BBIOOD
TEPPUTOPUATIBHON TMOJICYTHOCTH CIIOPOB, IPEIyCMOTPEHHBIM HYHKTOM 2 CTaThU 17
HacTrosAlero 3akoHa,

3) YCI0BHSA, KOTOPBIE YCTAHABIUBAIOT IS TOTpeOUTE s MMTpadHble CAHKITNY WA UHbBIE
00SI3aHHOCTH, WIPEMATCTBYIOIHE CBOOOMHON peayn3aliy IIpaBa, yCTaHOBJIEHHOTO
CTaThe! 32 HACTOAIIEro 3aKoHa;

4) yCJIOBHSA, KOTOPBbIE HCKJIIOYAIOT WJIM OTPAHUYMBAIOT OTBETCTBEHHOCTH ITPO/ABIA
(n3roroBUTENISA, UCIIOJTHUTEISA, YIIOJTHOMOUYEHHON OpraHU3aIuy WU YIIOJTHOMOYEHHOTO
VH/IUBUJIyJIPHOTO NpEANPUHUMATENIsI, HMIIOPTEPA, BJIaJleyiblla arperaropa) 3a
HEHCIIOJTHEHUE WU HEHaJUJIeXKalllee HCIIOJHEeHHe 00s3aTeIbCTB 10 OCHOBAHUAM, He
IIpeyCMOTPEHHBIM 3aKOHOM;

5) YCJIOBHsI, KOTOpble O0yCJIOBJIMBAIOT NMPHOOpEeTeHHe OHHUX TOBAapoB (paboT, yciyr)
00s13aTeJIbHBIM TIPUOOPETEHHEM WHBIX TOBapoB (paboT, yciayr), B TOM YHCIE
IIpEeyCMaTPUBAIOT 00A3aTeIbHOE 3aKJIIOUEHHEe WHBIX JOTOBOPOB, €CJIM HWHOE He
IIPEyCMOTPEHO 3aKOHOM;

6) YCJIOBHA, KOTOpbIE IPEAYCMATPUBAIOT BBIMIOJHEHUE JOIOJHUTEIbHBIX pPaboT
(oxazaHMe JOITOJTHUTEIBHBIX YCIIYT) 3a IUIaTy 0€3 MOIyUYeHUs COTIacHs ITOTpeOuTes;

7) yCJIOBUSA, KOTOpPble OTPAHUYNBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTodlero 3akoHa
IpaBo NOTpebuTesA HAa BHIOOD criocoba 1 GopMbI OIIaTHI TOBAPOB (paboT, yciiyr);

8) yciioBUsA, KOTOPBIE COZEpKAT OCHOBAHMSA JOCPOYHOI'O PACTOPKEHUS JIOroBopa II0
TpebOBaHMUIO NpozaBLa (UCIIOJHUTENA, BJIaJlesiblla arperatopa), He IpelyCMOTPEHHbIe
3aKOHOM WJIM MHBIM HOPMaTUBHBIM IIPAaBOBBIM akTOM Poccuiickoit @eneparum;

Q) yCJIOBUSA, KOTOPbIe YMEHBIIAIOT pa3Mep 3aKOHHOU HeyCTONKY;

10) YyCJIOBHUS, KOTOpble OrpaHUYUBAIOT @IpaBo BbIOOpa BHAa TpeOOBaHUM,
MpelyCMOTPEHHBIX IIYHKTOM 1 CTaThU 18 U MYHKTOM 1 CTaThU 2Q HACTOAIIEr0 3aKOHA,
KOTOpble MOTYT OBITh TIPEXbABJIEHB TMPOAABIYYy (M3rOTOBUTEJNIO, WCIOJTHUTEIIO,
VIOJTHOMOYEHHON  OpraHM3aluyd WJIH  YIOJHOMOYEHHOMY  HWHAWUBHAYAJIHbHOMY
MpeJINIPUHUMATEJI0, UMIIOPTEPY) IPH IIPO/IaKe TOBAPOB (BHITIOJIHEHUM PA0OT, OKa3aHUU
yCJIYT) HEHA/JIEeXKAIeTO KauecTBa;

11) yCi10BHA, KOTOpPbIE YCTAHABJINBAIOT 00s13aTeIbHBIN z[ocy/:[e6HbIﬁ IIOPpAIOK
PaCcCMOTpPEHUA CIIOPOB, €CJIN TaKou IMOPAAOK HE IIPpEeJyCMOTPEH 3aKOHOM;
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12) yCJIOBUSA, KOTOPBIE YCTAHABINBAIOT JJIsl IOTPeOUTEIs 00A3aHHOCTD IO JJOKA3bIBAHUIO
ompezieJIeHHbIX O0CTOSITENIHCTB, OpeMs T0Ka3bIBaHUA KOTOPHIX 3aKOHOM He BO3JIOKEHO
Ha IOTpeOuTeN;

13) yCJI0BUSA, KOTOPblE OTPAHUUUBAIOT MOTPEOUTESISI B CPEICTBAX M CIIOCO0AX 3aIUTHI
HapYIIEeHHBIX IIPaB;

14) yC10BUs, KOTOPBIE CTABAT y/IOBJIETBOPEHNE TPeOOBAaHUM TOTPeOHTE e B OTHOIIIEHNU
TOBapoB (paboT, yCIyT) ¢ HEAOCTAaTKAMU B 3aBUCHUMOCTDb OT YCJIOBUHM, HE CBSI3AaHHBIX C
HeJIoCTaTKaMU TOBapoB (pabor, yciiyr);

15) HWHBIE YCJIOBHUs, HapyIIaloIhe IIPaBWa, YCTAHOBJIEHHBIE MEKIYHAPOIHBIMU
noroBopamu  Poccuiickoii  ®Defepanuii, HACTOAIIMM 3aKOHOM, B3aKOHaMU U
MIPUHUMAEMbIMH B COOTBETCTBHHU C HUMH WHBIMU HOPMATHBHBIMU ITPABOBHIMHU aKTaMH
Poccuiickoii ®ezepaiiny, PeryJMPYIONIMUMH OTHOIIEHUs B 00JIACTH B3all[UThl IIPaB
IIOTpebuTEIEN.

3. IIpomaBen; (ucmonHUTENb, BJAZEJEl] arperaropa) He BIIpaBe OTKa3bIlBaTh B
3aKJII0YEHUH, UCTIOJTHEHUH JIOTOBOPA, HAIIPABJIEHHOTO Ha MPUOOpETEeHHE OJTHIX TOBAPOB
(pabot, yciayr), mo HmpUYMHE OTKa3a IMOTPeOUTessi B MPHUOOpPETEeHHWU WHBIX TOBApOB
(pabor, ycayr). YOBITKY, MIPUYUHEHHBIE TOTPEOUTETIO BCJIEICTBHE HAPYIIIEHHUS er0 IIpaBa
Ha CBOOOJIHBI BBIOOp TOBapoB (paboT, ycCJayr), BO3MEIIAIOTCA IPOAABIIOM
(ucrmoTHUTENIEM, BJIa/IEIBIIEM arperaTopa) B IIOJTHOM 00beMe.

3arperiaercsi y/lOBJIeTBOpeHHE TpeOOBaHUU ITOTpeOuTEesIell B OTHOIIEHUH TOBAapOB
(pabor, yciryT) ¢ HEAOCTATKAMU CTaBUTh B 3aBUCHUMOCTb OT yCJIOBUU, HE CBSI3aHHBIX C
HeJIoCTaTKaMH TOBapoB (paboT, yciIyT).

3ampemaercs OTKa3 B 3aKJII0OUYEHUU JIOTOBOPA U BO BHECEHUM U3MEHEHHUH B JIOTOBOP B
cJlydae IMPaBOMEPHOTO yKa3aHUA MOTpeOUTesieM Ha HEJIOIYCTHUMBbIE YCIIOBUSA JIOTOBOPA,
VIIEMJISIOINE IpaBa IOTPeOUTesNs, B MEIAX HCKIYEHUs Takux ycioBuil. Ilpu
MpebsIBJIEHUN  TOTpeOuTesieM TpeboBaHUA 00 HCKIIOUEHUH U3  JIOTOBOpa
HEJIOIyCTUMBIX YCJIOBHH JOTOBOpPA, VIIEMJIAIOIIUX IpaBa IMOTPeOUTEsNA, YKa3aHHOE
TpeOOBaHUE TIO/JIEXKUT PACCMOTPEHUIO B TEUEHHE JIECATH JHEH CO [HSA €ro
MpeAbABIEHUSI C O00A3aTeJIbHBIM UW3BEIIEHMEM IOTpeOuTesisi O  Ppe3yJsbTraTax
paccMOTpeHusT U IPUHATOM MOTHUBUPOBAHHOM peEIIeHUN IO CYIIECTBY YKa3aHHOTO
TpebOBaHUS.

DenepaJIbHBINA 3aK0H OT 7 ampeig 2025
roxa N2 69-®3 OPEeABIAVIIVIO DeIAKIINIO

PenepaJbHBINA 3aK0H OT 7 ampeig 2025
roxa N2 69-®3 OPEeABIAVIIVIO DeIAKIINIO

3.1. IIpogaxka /IOTIOJIHUTEIBHBIX TOBApOB (BBIIIOJTHEHHWE JOIOJHUTETBHBIX paboT,
OKa3aHUe JOMOJHUTEIbHBIX YCJIYT) 3a OT/IEIBbHYIO IJIATY OCYIIECTBJISIETCS MIPOJIAaBIIOM
(ucmostHUTEIEM, BIIQ/IENBIIEM arperaTopa) UCKJIIYUTETBHO C COTJIACHs MOTPEOUTEIA.

[ToTpebuTesnb BipaBe MOTPeOOBATH OT IPO/AABIA (MCIIOJTHUTEIA, BIa/IesIblla arperaTopa)
BO3BpaTa VIUIQUEHHOM JIeHEXKHOM CyMMBbl 3a TMIpOoJlaHHble 0e3 ero coryiacus
JIOTIOJTHUTEIbHBIE TOBAaphl (BBINIOJIHEHHBIE JOTIOJTHUTEJIbHbIE PabOThI, OKa3aHHBIE
JOTIOJTHUTETbHBIE YCITYTH).

3ariperaercsi HaBsI3bIBAHUE ITOTPEOUTEIO JIOTIOJTHUTEIBHBIX TOBAPOB (PpaboT, yeayr) 3a
OT/IEJIbHYIO IJIaTy IIyT€M MPEIJIOKEHUs] MOTPEeOUTEN0 J0 3aKJIIOUEHHs JO0TOBOpa O
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npuoOpeTeHN: OCHOBHBIX TOBAapoB (paboT, yciyr) HIpuoOpecTd JIOMOJHUTEIbHBbIE
TOBaphl (paboThl, YyCIyruM) WU 3aKJIIOUUTh HHBIE JOTOBOPHI, MPUOOpeTeHUe WJIN
3aKJII0UEHNE KOTOPBIX OOYCJIOBIMBAETCS 00A3aTEIbHOCTBI0O NPU IPUOOpeTeHUn
OCHOBHBIX TOBapOB (paboT, ye/IyT), ecjii MHOe He IPEyCMOTPEHO 3aKOHOM.

[ToTpebuTesib BIpaBe OTKa3aTbCs OT OIIATHI HAaBSA3aHHBIX JOIMOJHUTETHLHBIX TOBAPOB
(pabor, ycityr), a ecyii OHU OILJIaYeHbI, BIIPaBe IOTPe00BATh OT MPoAaBIia (MCIOJTHUTEIA,
BJIaJIeJIblla arperaTopa) BO3BpaTa yIIaueHHOU JeHEeKHOU CyMMBI.

TpeboBaHue MOTPEOUTEJIST O BO3BpaTe yIUIAUEHHOW 3a HaBA3aHHBIE JIOTIOJTHUTEIbHbBIE
TOBaphbl (PaboThI, YCJIyTH) WA IIPUOOpETEHHbIE 0e3 ero coryiacus JOIOJIHUTEIbHbIE
TOBaphbl (BBIIOJIHEHHbBIE JIOMOJIHUTE/IbHbIE pAabOTHI, OKa3aHHbIE IOTOJHUTEIbHbBIE
YCJIYTH) JE€HEKHOH CyMMBbI ITOJJIE’KUT YIOBJIETBOPEHUIO B TE€UEHUE TPeX JHEU CO JIHA
MIpeIbSIBJIEHUS YKa3aHHOTO TPEOOBaHHUS.

Corslacue motpebuTesss Ha MpUOOpETeHHE JOIMOJHHUTEIbHBIX TOBAapOB (BBIMIOJTHEHHE
JIOIIOJTHUTEILHBIX Pab0T, OKazaHHeE JIOMOJJHUTENIbHBIX YCIYT) 3a IUIaTy 0(OpPMIISAETCS
MIPOJABIOM (HCIIOJTHUTEJIEM, BJIa/IE/IbIIEM arperaTopa) B MuCbMEHHOH (POpMe, ECITH HHOE
He IPelyCMOTPeHO 3aKOHOM. O0sS3aHHOCTh J0Ka3aTh HAJIMYHE TAKOTO COTJIACHUS WJIN
00CTOATENILCTBA, B CHJIy KOTOPOTO TaKOe corylache He Tpebyercs, Boajaraercss Ha
mpozaBIia (MCIIOJTHUTEJIS, BIaJieJIbIa arperaTopa).

[TpocTaBieHre TPOJIaBIIOM (MCIIOJTHUTEJIEM, BJIaJIEIBIIEM arperaTopa) aBTOMaTHYeCKUX
OTMETOK O COIVIACUM TOTpeOuTes s Ha TPUOOpETeHHe IOTIOJIHUTEIbHBIX TOBAapOB
(BBITTOJTHEHWE JIOTIOJTHUTEJIBHBIX paboT, OKa3aHWEe JOMOJHUTEJIbHBIX YCIYT) WIN
BBIpQ)KEHUE IIPOJIAaBIOM (MCIIOJIHUTEIEM, BJIAJI€JIbIIEM arperaTtopa) 3a MOTpebuTesis
TAKOTO COIVIACHsI B HMHOM BHUJle JU0O0 (opMHpOBaHHE IPOAABIOM (KMCIOJHUTEJIEM,
BJIQZIEJIBIIEM arperatopa) yCJIOBHUH, IPEJNOJaraloluX W3HAYAIbHOE COTIJIacue
moTpeduTesisi Ha  IpUOOpeTeHHe  JOIOJHHUTEJIbHBIX TOBAapoOB  (BBIIIOJIHEHUE
JOTIOJTHUTEILHBIX paboT, OKa3aHWE JIOTOJHUTEJIbHBIX YCJYT), HE JIOIMyCKAEeTCH.
(ITyHKT IOTIOJTHUTEJIPHO BKJIIOUEH C 1 CeHTAOps 2025 roga PenepayibHBIM 3aKOHOM OT 7
arpesis 2025 roga N2 69-93)

4. Ilpomamery (ucmosHUTENb, BJAJlEJiel] arperaTopa) He BIIpaBe OTKa3bIBATh
MOTPEOUTENTI0 B 3aKJIIOYEHNH, UCIIOJITHEHUH, U3MEHEHUN WJIN PACTOPIKEHUHU JIOTOBOPA C
MOTpebuTeIEM B CBA3U C OTKA30M IOTPEOUTEIS MIPEIOCTABUTD IIEPCOHAJIPHBIE TAHHBIE,
32 WCKJIIOUEHHEM CJIydyaeB, ecjau OO0A3aHHOCTh NPEeAOCTaBJIe€HUs TaKUX JIaHHBIX
IpeJlycMOTPeHa 3aKOHOJIaTeJIbcTBOM Poccuiickoit Pefepaniiu MiIN HeNOCPECTBEHHO
CBsI3aHA C UCIIOJTHEHHUEM JIOTOBOPA C TOTpebuTeIEM.

[Ipu mpexbaBieHUn notrpebuTesieM TpeOOBAaHUA O IMPeNOCTABIEHUN UHPOPMAIUU O
KOHKPETHBIX NPHUUYMHAX W IPABOBBIX OCHOBAHUSIX, OIPEJEJISAIONIUX HEBO3MOXKHOCTH
3aKJIIOUEeHUs, WCIOJHEHUs, W3MEHEHUs WM PpACTOpPKEHHUs JioroBopa 0e3
MIPEe/IOCTaBJIEHU TTIEPCOHABHBIX IAHHBIX, B TUCbMEHHOU (opme (B ToM uuciie B hpopme
BJIEKTPOHHOTO JIOKyMEHTA) IpojaBel (MCIIOJHUTENb, BJIAZEJIEl] arperaropa) J0JLKeH
MPeJIOCTaBUTh TaKyl0 HHQOpMAIUI0O B TeUueHHE CeMH JHeH cO JHA NpeabsABIeHUS
YKa3aHHOTO TpeOOBaHUS.

[IpomaBer; (WCIIOJTHWUTENDb, BJIQZIEJIEl] arperatopa) MPeAOCTaBaseT WHMOPMAIIHIO
notpebuTesnto B To ¢GopMe, B KOTOPOU IPEIBSABIEHO TpeOOBAHHE IOTPEOUTENSA O
MpefoCcTaBIeHn WH(POPMaMU O KOHKPETHBIX HPUYHHAX U IPABOBBIX OCHOBAHUSX,
OIIPENIE/IAIOIINX HEBO3MOMKHOCTh 3aKJIIOYEHHsI, WCIOJHEHUS, HWU3MEHEHHs WIU
pacTop;KeHusl A0TOBopa 0e3 HpeoCTaBIeHUs] IMEPCOHABHBIX JAaHHBIX, €CJI WHOE He
yKa3aHO B 3TOM TpeOOBaHUH.
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[Ipu mpeabsBaeHUU MOTpebUTEIEM TPEOOBAHUSA O IPEOCTABJIeHUM WHGOPMAIUN O
KOHKDETHBIX IPUYMHAX W IPABOBBIX OCHOBAHUAX, OIPEAESIONINX HEBO3MOKHOCTD
3aKJIIOYEHHUs, HCIIOJHEHUS, W3MEHEeHHs IJIH PAacTOpXKEHHs JoroBopa 0es
IIpeI0CTaBJIEHUS IIEPCOHAIBHBIX JaHHBIX, B YyCTHOU popMe Takas HHPOpMaIUA JI0JKHA
OBITH IpeoCTaBIeHa He3aMeJINTeIbHO.
(CraTpst B pefakmum, BBEIEHHON B JIEICTBUE C 1 CeHTAOpsA 2022 roma PenepansbHBIM
3aKOHOM OT 1 Mad 2022 rojga N2 135-93. - CM. OIpeabIAVIIYIO PEAAKIIIIO)

[Tosoxxenwns cratbu 16 Hacrosmero 3akoHa Poccuiickoit ®enmepamuu (B pemakmumn
DenepasbHOTO 3aKOHA OT 1 Mag 2022 roga N2 135-®3), ycraHaBJIMBaIOIINeE IepeUYeHb
HEIOMYCTUMBIX  YCJIOBUM  JIOTOBOpA,  VIIEMJIAIONIMX  IIpaBa  IOTPebHuTesIs,
pacnpoCTPaHAIOTCSA HA OTHOIIIEHUs, BOBHUKIIINE U3 paHee 3aKJIIUYEHHBIX JJOTOBOPOB, -
CM. IIVHKT 2 cTaThi 2 PesiepasbHOro 3aKkoHa OT 1 Mas 2022 roga N2 135-P3.

CraTtba 16.1. ®opMbl 1 NOPAAOK onnaTbl NPU Npoaaxe TOBapoB (BbINOJTHEHUN
paboT, okazaHuu ycnyr)

1. IIpomaBen (MCIIOJTHUTED, BJIQ/IEsIEl arperaTopa B CJIyyae HCIIOJIb30BAaHUSA B CBOEH
JIesITeJTbHOCTH HAJIMYHBIX PACUETOB C IOTpedbuTeeM) 00s13aH 00eCIedYnTh BO3MOKHOCTD
OIIaThl TOBAapoB (paboT, yc/Iyr) IIyTeM HCIOJIb30BAHUS HAIIMOHAIBHBIX IIATEKHBIX
WHCTPYMEHTOB, a TaKKe HaJWYHBIX pacyeToB II0 BbIOOPY IOTpeOUTEIS.
(AbGzar B pemakiiyiy, BBEJIEHHOW B JIEHCTBHE € 1 HOAOpPA 2020 roga PenepagsbHBIM
3aKOHOM OT 31 uioad 2020 roga N2 290-®3. - CM. OpeablAyIIyIO PeIaKIIHIO)

O6s3aHHOCTh 00€CIIeYnTh BO3MOXKHOCTh OIUIAThl TOBapoB (pabor, yciayr) c
HCIIOJIb30BaHUEM HAIIMOHAJIBHBIX IJIATEKHBIX HHCTPYMEHTOB B PaMKaX HaIllHOHAJIbHOUN
CUCTEMBI IJIATEXKHBIX KapT PaclpOCTPaHsAeTCs Ha MPoJiaBIa (MCIIOJTHUTEIS, BJIa/iesIblia
arperatopa), y KOTOPOTO BBIPYYKa OT peajiM3aldy TOBApOB (BBIMIOJIHEHUS paboT,
OKa3aHUSA YCJyT) 3a IPEAIIECTBYIOIINN KaJeHJapHBI TOJi ITPEBBIIIAET JIBAJIIIATh
MUJLJTHOHOB pyOseii.
(AG3ar B pemakiiuu, BBEJEHHON B JIEHCTBHE C 1 HOSAOpsA 2020 rojga PesepagabHBIM
3aKOHOM OT 31 M10JIsA 2020 rojia NO 290-®3; B pefjaKIiiu, BBEIEHHOU B IEUCTBHE C 1 HIOJIS
2021 rozma PedepasbHBIM BaKOHOM OT 31 HMIOJIA 2020 roga N2 290-93. - Cwm.
IIPEIBIAVIIYIO PENAKIINIO)

Eciu mecro omratel ToBapoB (paboT, yCayr) HaxXOAUTCA B MeCTe, T[e He
MIPEZIOCTABJIAIOTCA YCJIYTH JIOCTYNA K TOABMIKHON paguoTeneOHHOUN cBA3U U (WIN)
CpeJICTBAM KOJIJIEKTUBHOTO JIOCTYIIa K MHQOPMAIMOHHO-TEJIEKOMMYHHUKAITUOHHOHN CETH
"NHTepHet", mpogasel (MCIIOJTHUTEIb) OCBOOOXK/IAETCA OT 00A3aHHOCTU 00ECIIeunuTh B
9TOM MeCTe€ BO3MOXKHOCTh OIUIaThl TOBAapoB (paboT, yCJIyr) ¢ WCIOJIb30BAHHUEM
HAIIMOHAJIbHBIX TIJIATEXKHBIX WHCTPYMEHTOB.

[TpoxaBer; 0cBOOOK/IaeTCsl OT 0OsI3aHHOCTH 00€CIIeUnTh BO3MOKHOCTH OILJIAThl TOBAPOB
C WCIOJIb30BaHUEM HAI[MOHAJIBHBIX ILIATEKHBIX MHCTPYMEHTOB B TOPIOBOM OOBEKTE,
BBIPYYKa OT peaJM3alliid TOBAPOB B KOTOPOM COCTaBJISET MeHee IATH MHJIJIMOHOB
pyouieit 3a MIPEAIIECTBYIONINH KaJIeHJapHbIHA TOJI.

[TpoxaBery (MCIIOJTHUTEIIB, BJIa/IEJIEI] aTPEraTopa), Y KOTOPOTO BBIPYYKa OT peayiu3arun
TOBapOB (BBIMOJIHEHUSA PAOOT, OKA3aHUA YC/IYT) 3a MPEAIIECTBYIOIIUHA KaJleHapHbBIH I'O/T
MpEeBBINIaeT ABaAIlaTh MHULIMOHOB PpyOseHd, o00s3aH o0eclneyuTh IIOTPEeOUTENIO
BO3MOXKHOCTh OILIAThl TOBApoB (paboT, ycjyr) myTeM HepeBoja ITMMPOBBIX pyOJIer.
(AG3aIr 1OITOTHUTETBHO BKJIIOUEH C 1 CEHTSA0Ps 2026 roga OeiepaibHBIM 3aKOHOM OT 23
H10J1s 2025 rofa N2 248-03)
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[TonmoxkeHuss ab3ama IATOrO IYHKTA 1 HACTOSIIEH CTaThbU IPUMEHSIOTCS C yUEeTOM
ocobeHHOCTeH, TPeAYCMOTPEHHBIX YacTAMU 7-Q PeepaTbHOTO 3aKOHA OT 23 WIOJISI 2025
roga N2 248-®3, - cm. nyHKT 6 DeepasbHOTO 3aKOHA OT 23 UI0JIA 2025 rozia N2 248-03.

Ecmrn wmecto omratel TOBapoB (paboT, yeayr) HaAXOAWUTCSI B MecTe, TJie He
MPEIOCTABJISIOTCA YCIIYTH JIOCTYIIa K HOABHIKHOU paguorenedOHHON CBA3U U (WJIH)
cpeficTBaM KOJUIEKTUBHOTO JOCTyIIa K HHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM CEeTU
"UntepHer", mnpojaBel] (MCIOJHUTENb, BJaJiesiell arperaropa) OCBOOOXKIAeTCS OT
00513aHHOCTH 00ECIEeUYUTh B 3TOM MecTe BO3MOKHOCTh OILJIaThl TOBApOB (paboT, yciyr)
yTeM repeBojia (P POBBIX pyOJtert.
(AG3aIr IOITOJTHUTEIBHO BKJIIOUEH C 1 CEHTA0PA 2026 roga PejiepaabHBIM 3aKOHOM OT 23
M0/ 2025 rojia N2 248-93)

[TpoxaBer; ocBOOOXK/1aeTcsi OT O0A3aHHOCTU O0OECIEeUUTh MOTPEOUTENI0 BO3MOKHOCTH
OIUIAThI TOBAPOB IIyTEM IIepeBo/ia IMUMPOBBIX PybJIell B TOPrOBOM O00BEKTE, BBIPYyUYKa OT
peasM3alui TOBAapOB B KOTOPOM COCTaBJIsIET MeHee IATH MEJUIMOHOB pyOsel 3a

TIPEAIIECTBYIONIN I KaJIeHJapHbIN TO/I.
(A0Bar1r JOTIOJTHUTETFHO BKJIIOUEH € 1 CeHTAOPSA 2026 royia PeiepaibHbIM 3aKOHOM OT 23
HI0JIS 2025 rojaa No 248-D3)

(ITyHKT B pemakiuu, BBEJEHHOU B JIEHCTBUE C 1 OKTIOps 2017 roma PenepajsbHBIM
3aKOHOM OT 1 Mas 2017 roxa N2 88-03. - CMm. npeablavILyIO PeJAKIINIO)

2. OmtaTta ToBapoB (paboT, YCIyT) MOKET ITPOU3BOTUTHCS IIOTPEOUTEIEM B COOTBETCTBUH
C YKasaHueM mpojaBina (HCIOJHUTENSA) IIyTeM pacuyeToB 4Yepe3 CyOBEeKTOB
HAIMOHAJILHOU IIJIATEKHOU CHCTEMBI, OCYIIECTBIIAIONIUX OKa3aHUE TIATEKHBIX YCIIYT B
COOTBETCTBUU C B3aKOHOJaTeabcTBOM Poccuiickoii ®enepanuu 0 HaIMOHAJIbHOU
IUIATEeXKHOU CHCTEMeE, eCJTH MHOE He YCTAaHOBJIEHO helepaIbHBIMH 3aKOHAMU WJTH MHBIMU
HOPMAaTUBHBIMH IIPABOBBIMHU akTamMu Poccutickou ®esepanum.

3. Ilpu omare ToBapoB (paboT, yC/ayr) HAJIUYHBIMU J€HEKHBIMU CPeICTBAMU
00s13aTeJIbCTBA MOTPEOUTEIIA TEPE MPOABIOM (MCIOJHUTEIEM) IO OIIaTe TOBAapOB
(paboT, ycJIyT) CUMTAIOTCA UCTIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C
MOMEHTAa BHECEHUS HAJUYHBIX JIEHEKHBIX CPEZCTB MPOZABIy (HCIIOJHUTENIO) JINOO
IUIATEXKHOMY areHTy (cyOareHTy), OCYIIECTBJISIONEMY JI€ATEIbHOCTh II0 IPUEMY
iaTexxeu pusznueckux JINIIL.

[Tpu omtaTte ToBapoB (paboT, yCJIyT) MyTeM IepeBO/ia IPEAOCTABIISIEMBIX TOTPEOUTEIEM
HAINYHBIX JIEHEXKHBIX CPEACTB 0e3 OTKPhITUS OAHKOBCKOTO cueTa 00S3aTeIhCTBA
OTpebuTesis mepes MpoAaBIOM (HMCIIOJHUTENIEM) IO OIUIaTe TOBApoB (paboT, yciyr)
CUMTAIOTCS WCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA
BHECEHUs MTOTPeOUTEIeM HAJTUYHBIX JIEHEKHBIX CPEJICTB KPEIUTHOU OpPTaHU3AIUH JINOO0
0aHKOBCKOMY ILJIaTEKHOMY areHTy (cyOareHTy), OCYIIECTBJISIOINIUM JIeEATEJbHOCTh B
COOTBETCTBUU C 3aKOHOJaTeNbcTBOM Poccuiickoit ®epepanuu 0 HaIMOHAJIbHOU
IUIATEXKHOU CHUCTEME.

IIpu ormtate ToBapoB (paboT, yciayr) ImyTeM HepeBoja JeHEKHBIX CPEACTB B paMKax
MpUMeHsIeEMbIX (OpM Oe3HAJIMYHBIX pAacuyeTOB 0053aTeIbCTBA IOTPEOUTENs Tepe/t
mpoAaBIioM (HMCIOJIHUTENIEM) IO OIUlaTe ToBapoB (paboT, YCIyr) CUHTAIOTCSA
HCIIOJTHEHHBIMU B CYMMe€, YKa3aHHOHM B PACIOPSIXKEHUU O MIEPEBO/IE JEHEKHBIX CPEJICTB,
€ MOMEHTA MOATBEPKAEHUA eT0 UCIIOTHEHU 00C/TyKUBaOIIel TOTpeOnTe s KpeJUTHON
opraHmusarfyen.

4. Ilpu omsnare ToBapoB (paboT, yciyr) MpozaBly (MCIOJTHUTEN0) 3alpelieHo
yCTaHABJIMBATh B OTHOIIIEHUU OZHOTO BUJIa TOBApOB (paboT, yCIIyT) pa3/inyHble I[eHbl B
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3aBUCHMOCTHU OT cIloco0a UX OIUIATHI MOCPEACTBOM HAJIMYHBIX PACUETOB WJIM B paMKax
MpUMeHsAeMBIX (popM Oe3HATTUIHBIX PACUETOB.

4.1. I[IpoyaBiy (MCIIOJTHUTENIO) 3apEIIeH0 YCTAaHABINBATh B OTHOIIIEHUH OTHOTO BH7A
TOBapoB (paboT, ycCJayr) pasJMuHble I[eHbl B 3aBUCUMOCTH OT HCIIOJIb30BAHHUSA
MOTpebUTEIEM CepBHCa PACCPOYKH HJIH OILIATHI TOBapa (paboThl, yCJIyTH) MOTPEOUTEIEM
B PacCpOUKY WJIH Yepes ompesieJIEeHHOE BpeMs, 32 HCKIIOUeHHEM CITyJaeB, €CJIU JIOTOBOP,
YCJIOBHSI KOTOPOTO IIPelyCMaTPHUBAIOT OILIaTy ToBapa (paboThl, yCIyru) mOTpebuTeIeM B
PaCCpOYKy WJIH YePe3 OIpeIeJIEHHOE BPEMS, 3aKJIF0YAETCS C YYACTHUKOM SKCIIEPUMEHTA
B cooTBeTcTBUM ¢ PenepasbHBIM 3aKOHOM OT 4 aBrycra 2023 roma NO 417-®3 "O
IIPOBEJIEHUH SKCIIEPUMEHTA 110 YCTAHOBJIEHUIO CIIENNAIbHOTO PErYJIMPOBAHUSA B IEJAX
CO3/TaHUsI HeOOXOIMMBIX YCJIOBHUH JIJI OCYIIIECTBIIEHUS JIESITEIbHOCTH 110 MAPTHEPCKOMY
(brHAHCHPOBAaHUIO B OTHENbHBIX CcyObekTax Poccuiickoit ®Penepanuu ¥ 0 BHECEHUH
U3MEeHEHUH B OT/JeJbHBbIE 3aKOHOAATeJbHBIE aKThl Poccuiickori ®Peneparuu'.
(ITyHKT AOTIOJTHUTEIHFHO BKJIIOUEH C 1 ampesis 2026 roga PeepasbHbIM 3aKOHOM OT 31
n10Jis 2025 roga N2 284-P3)

JlelicTBUe TIOJIO)KEHUW IIyHKTa 4.1 HACTOAIIEW CTaTbU He paclpocTpaHseTcs Ha
OTHOILIIEHUsI, BO3HHUKAWOIIUE U3 JOTOBOPOB Y4YacTHUsA B JI0JIEBOM CTPOUTEJIbCTBE,
3aKJII0UaEMBIX B COOTBETCTBHUU ¢ PeiepasibHBIM 3aKOHOM OT 30 Jiekabps 2004 roga NO

214-®3 "O06 yJyacTWy B JI0JI€BOM CTPOUTEJILCTBE MHOTOKBAPTHPHBIX JIOMOB M HWHbBIX

00BEKTOB HEABUXHWMOCTH M O BHECEHHHU W3MEHEHUN B HEKOTOPbLIE 3aKOHOAATE/IbHbIC
akThl Poccuiickon @eﬂepauuﬂ", - CM. IYHKT 2 cTaThu 4 PeJiepaJIbHOT0 3aKOHA OT 31 UI0JIs

2025 roga N2 284-03.

4.2. Ilpu omiare yciayr, OKa3bIBaeMbIX HA OCHOBAaHUU AaOOHEHTCKOTO JOTOBOpPA B
HHOPMaIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTH "'IHTepHET" ¢ UCIIOJIb30BAaHUEM CalTa
u (wiu) cTpaHHIBl caliTa B WHGOPMAIMOHHO-TEJIEKOMMYHHUKAIIUOHHON CEeTH
"Nureprer”, u (win) WHOOPMANMOHHOW CHUCTEMBI, ¥ (WJIM) MPOrpaMMBbl JJIs
3JIEKTPOHHBIX BBIUNCIUTEIBHBIX MAIINH, UCIIOJIHUTEIIIO 3aIIPelleH0 UCII0Ib30BaTh /I
MOJIyYEHUs TIEPUOIUYECKUX IIATEXKEW PEKBU3UTHI OAHKOBCKOTO CYeTa MOTpebuTesis
WIN JaHHbIe O €ero JJIEKTPOHHBIX CpPECTBaxX IUIaTeXa, KOTOpble IOTpeOUTeNh
MPEJIOCTAaBUJI paHee W B OTHOIIEHWU KOTOPBIX BBIPA3WJI HCIOJHUTENI0 OTKa3 OT
HCIIOJIH30BAHMUA IIPYU pacueTax ¢ HIUM.

HcnosmauTe b 00s13aH 00€CIeUnTh MPUEM OTKa3a MOTPeOUTENIs OT UCIIOJIb30BAaHUSA TIPU
pacuerax C mTOTpeOUTeseM paHee IIPeIOCTaBJIEHHBIX IIOTPEOUTEIEM PEKBU3UTOB
0GAHKOBCKOTO CUEeTa WJIU JAHHBIX O €r0 3JIEKTPOHHBIX CPEICTBAX IJIATEXKA, B TOM YHCJIE B
3JIEKTPOHHOU dopme.
(ITyHKT IOTIOJTHUTEIPHO BKJIIOUEH € 1 MapTa 2026 roxa DesiepayibHbIM 3aKOHOM OT 15
OKTAOps 2025 rosia NO 376-03)

5. IIpopaser; (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HUKINIHNE y IMOTpeOuTesis
yOBITKY, BBI3BAHHBIE HapyllleHHeM TpebOBaHWI IyHKTAa 1 HACTOAINIEH CTaThU.
(CraThs monoTHUTEIBHO BKIIIOUeHA PeiepaibHBIM 3aKOHOM OT 5 Mas 2014 roga NO 112-
®3)

CraTtba 17. CynebHas 3awumTta npaB notpedbutenen
1. 3amura paB rorpeduTesei OCYIIIECTBJISIETCSA CYZIOM.

3amuTra mpaB mnorpebuTesel yciyr, OKa3blBaeMbIX (DMHAHCOBBIMHU OPTraHU3AIUSAMHU,
OPTaHU3YIOIUMU B3aUMO/JIENCTBHE € YIOJHOMOYEHHBIM IO IIpaBaM IOTpeOuTesieit
(prHAHCOBBIX YCIIYT B COOTBETCTBUH ¢ PerepasibHbIM 3aKOHOM "O0 YIIOJITHOMOYEHHOM I10
IpaBaM TOTpeOuTesieli (UHAHCOBBIX VCIAYT', OCYINECTBJISIETCS C OCOOEHHOCTSIMHU,
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YCTaHOBJIeHHbIMI/I YKaSaHHbIM (I)ezxepaanbIM 3aKOHOM.
(AO3arr JOTMOJTHUTEIFHO BKJIIOUEH C 3 ceHTA0Ps 2018 roga PeepaibHBIM 3aKOHOM OT 4
noHa 2018 roga N2 133-93)

2. Mlckm 0 3amuTe mpaB mOTpeOUTEIEH MOTYT OBITh IPEXBABIIEHBI IO BRIOOPY HCTIIA B CY/T
o MECTY:

HaXOXAC€HUA Opranu3alivi, a €eCJId OTBETYUKOM ABJIAETCA PIHZ[I/IBPI,HyaJIbeIfI

IIpeaInpuHuMaTeslb, - ero KHUTEJIbCTBA,
JKHUTEJIbCTBA i Hpe6BIBaHI/IH HCTL A,
3aK/II0OYE€HHU A nin HCIIOJIHEHUA Aorosopa.

Ecim  uWck K opraHM3aniiid  BBITEKaeT U3 JIEATEJIbHOCTH ee Guidajla WA
IIPEJICTABUTENIBCTBA, OH MOXKET OBITh MHPEABABIEH B Cy[ IO MECTy HaXOXKEeHHUs ee
dbunnana WIN MIPE/ICTaBUTEIbCTBA.
(ITyskT B pemakiiuui, BBEJJEHHON B JleliCTBHUE C Q sSIHBapsA 2005 roaa PesepajabHBIM
3aKOHOM OT 21 JieKabps 2004 rozia N2 171-®3. - CM. OpebIAyIIYIO0 PEIAKIIHIIO)

3. IloTpeburenn, wuHBIE HCTIHI IO HWCKaM, CBSA3aHHBIM C HAapyIIEHUEM IIPaB
oTpebuTesiei, 0CBOOOKAAIOTCA OT YIIATHI TOCYAAPCTBEHHOM MONIJIMHBI B COOTBETCTBUH
¢ 3aKoHOzIaTebcTBOM Poccuiickoit ®enepanyu o Hajiorax u cbopax (IyHKT B peJaKIliu,
BBEJIEHHOU B JIEICTBUE C 1 aBrycra 2011 roga ®eepasbHbIM 3aKOHOM OT 18 Mo 2011
rozia N2 242-@3, - cM. IPEIBIIYIIYIO PEIAKITUIO).

I';maBa I1. 3amuTa mpaB OTpeOuTe el IIpu IpoJake
TOBapOB MOTPEOUTEIIAM

CraTtba 18. NpaBa notpebutens npm obHapyxeHMu B ToBape
HepgocTtaTtkoBHanmeHoBaHue B peaakumm, BBeAeHHON B AencTeue ¢ 12 nekabps
2007 ropa PegepanbHbLIM 3aKOHOM OT 25 okTa6pa 2007 roga Ne 234-d3, - cm.
npeabIAyWwyro pegakumro

1. [Torpeburesnp B ciiydae OOHApY»KEHHs B TOBape HEAOCTATKOB, €CJIM OHU He ObLIU
OTOBOPEHBI IIPOZABIIOM, 13(0] CBOEMY BBIOODY BIIpaBe:

moTpeboBaTh 3aMeHbI Ha TOBAp ATOU ke MapKH (3TUX Ke Mojiesiu U (WIN) apTUKYJIa);

moTpebOBaTh 3aMeHbl HA TAaKOW JKe TOBAap APYrod Mapku (MOJiesin, apTHUKYJa) C
COOTBETCTBYIOIIUM repepacueTom MTOKYITHOM I[eHBI;

moTpeboBaTh COpPa3MEPHOTO YMEHBIIIEHUS MTOKYITHOU IIEHBI;

HOTpe6OBaTb He3aMea/JIUTEeJIbHOT'O 663B03M63,Z[H01"O YCTpaH€HHUA HEAOCTAaTKOB TOBapa
WM BO3MEUIEHHUA PpacXoa0B Ha UX HUCIIPABJIEHHE HOTpe6I/ITeJIeM WjIn TpETbUM JINIIOM;

OTKa3aTbCA OT WCIIOJHEHHA JIOTOBOpAa KYyIUTU-TIPOJIAKU UM TOTpebOoBaTh BO3BpaTa
yIUIaueHHOH 3a ToBap cyMMbI. I1o TpeboBaHUIO IPOAABIA U 32 €r0 CUYET IOTPebUTEsb
JOJIKEeH BO3BPATUTH TOBap ¢ HeJIOCTaTKaMU.

HpI/I 3TOM HOTpe6I/ITeJII) BIIpaBe HOTpe6OBaTB TaKXe IIOJTHOT'O BO3MEIIEHUA }76BITKOB,
IIPUYMHEHHBIX €MY BCJIEACTBHE IIPDOAAXKH TOBApPa HEHAAJIEXKAIIErO KadecCTBa. YOBITKH
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BO3MEIAIOTCS B CPOKH, YCTAHOBJIEHHbIE HACTOAIUM 3aKOHOM IS YIAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHUU oTpebuTeIs.

B oTHOIIIEHNH TEXHUUYECKU CJI03KHOTO TOBapa MOTPeOUTEIb B CiIyuae OOHAPYKEeHUs B HEM
HEZIOCTAaTKOB BIIpaB€ OTKA3aThCs OT UCHOJHEHUS JOTOBOPA KYIUIU-IIPOJAXKU U
moTpeboBaTh BO3BpaTa YIUIAYEHHOW 3a TAaKOW TOBAp CYMMBI JINOO HpeabABUTH
TpeOOBaHMUE O €ro 3aMeHe Ha TOBap 3TOH ke Mapku (Mozesiu, apTUKYyJIa) WX Ha TaKOU
’)Ke TOBap Jpyroil Mapku (MozesH, apTHUKyJa) ¢ COOTBETCTBYIOIIMM IlepepacyeToM
MIOKYITHOM I|€HBI B T€YEHUE MATHAANATU JHEU cO JIHs IMepefiayd MOTPEOUTENI0 TAKOTO
tToBapa. [Io ncreueHUn 3TOro CpoKa ykazaHHbIe TPEOOBAHUS MTO/IJIEXKAT Y0BJIETBOPEHUIO
B OJTHOM u3 CJIeIyIOIIIX CJIyqaeB:

obHapy:keHUe CYyII[ECTBEHHOTO HeJIOCTaTKa TOBApa;

HapyllleHHEe YCTAaHOBJIEHHBIX HACTOAIIMM 3aKOHOM CPOKOB YCTPAHEHHUS HEJIOCTaTKOB
TOBapa;

HEBO3MO>KHOCTb MCIIOJIb30BAHUSA TOBApA B T€UEHHE KAK/OTO ro/la TApaHTUUHOTO CPOKa
B COBOKYITHOCTH 0oJiee ueM TPUAIATH JHEU BCJIEJICTBUE HEOJHOKPATHOTO YCTPAHEHUS

€ero Pa3JINYHBbIX HeJOCTaTKOB.

[lepeueHb TeXHUYECKU CJIOKHBIX TOBApOB yTBep:KaaeTca [IpaBurtensctBoM Poccuiickoit

Qenepanuu.
(ITyHKT B pemakiiyu, BBEJIEHHOU B JIEHCTBHE ¢ 12 JieKabps 2007 roja PeepasbHbIM
3aKOHOM OT 25 OKTA0psA 2007 roga NO 234-®3, - cM. IpeAbIAYIINYIO PEIAKIIHIO)

2. TpeboBaHHus, yKa3aHHble B IYHKTE€ 1 HACTOAIIEH CTaTbH, HPEIbABIISIOTCS
OTpebuTeIeM IIPO/IABILY JIMOO YIIOJTHOMOUYEHHOH OPraHU3aIlNH WA YIIOJTHOMOUYEHHOMY
WHIVBU/IyaJIbHOMY TIPEAIIPUHUMATENIO (IIyHKT B PEJJaKIlUM, BBEJIEHHOH B JIEHCTBUE C Q
sSIHBaps 2005 roaa PesiepaJabHBIM 3aKOHOM OT 21 JieKabps 2004 roga NO 171-03, - cM.
IIPEIBIAVIIYIO PEAAKIINIO).

3. IToTpebuTenb BpaBe IpeabsBUTh TPEOOBAHMSA, yKa3aHHbBIE B a03a1aX BTOPOM H IISATOM
IIYHKTA 1 HACTOAIIENW CTaThH, WU3TOTOBUTEIO, YIIOJTHOMOUYEHHOW OpraHU3alluyd WJIU
YIIOJTHOMOYEHHOMY WHIAWBUAYAJILHOMY MpPEeAIPUHUMATEN0, uUMIoptepy (ab3arm B
pelakIuy, BBEJIEHHOU B IEHICTBUE C 9 THBAps 2005 rozia PesiepasibHBIM 3aKOHOM OT 21
nekabps 2004 roga NO 171-®3; B pegakiiuy, BBEAEHHON B JEUCTBUE C 12 IeKadbps 2007
roza PemepagbHBIM 3aKOHOM OT 25 OKTA0pA 2007 roga N2 234-P3, - ¢cM. OIPEABIAVIIYIO

DEIAKITHIO).

BMecto nmpembsBieHHs OSTUX TpeOOBaHWN IOTPeOWTENIb BIPaBe BO3BPATHUTH
W3TOTOBUTEI0 WM HMIIOPTEPY TOBap HEHAJIeKalllero KadecTBa M TNOTPebOBaTh
BO3BpaTa yIJIaueHHOH 3a Hero cyMMbI (a03a1] B peZlakIi, BBEJIEHHOU B JIECTBHE C 12
niekabps 2007 roga PenepasIbHBIM 3aKOHOM OT 25 OKTAOPS 2007 roga N2 234-P3, - cMm.
IIPEABIAVIIYIO PEAAKITHIO).

DenepaJIbHBINA 3aKO0H OT 25 OKTAODH
2007 roxa N2 234-03 IPEAbIAYIIYIO PEAAKIINIO

5. OrcyTcrBue y OTpeOuTe s KaCCOBOTO MJIU TOBAPHOTO YeKa JIM00 MHOTO JOKYMEHTA,
YAOCTOBEPAIOINX (PAaKT M YCJI0BUA IMOKYNKU TOBapa, He sIBJSETCS OCHOBAHUEM JJIA
OTKa3a B YI0BJIETBOPEHUU ero TpeOOBaHUH.

[IposaBern (M3roTOBUTEND), YIIOJHOMOUYEHHAsI OpPTaHU3AIUs WM YIIOJTHOMOUYEHHBIN
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UHAUBUAYAJIBHBIA  NPeANpPUHUMATENb, WMIIOPTEp 00s3aHBI IPUHATH  TOBApP
HEHAJJIeJKaIlero KadecTBa y TMOTPeOHUTeNss U B CIydae HeOOXOJMMOCTH IIPOBECTH
IIPOBEPKY KauecTBa ToBapa. IloTpeObuTe b BIIpaBe ydyacTBOBATh B IIPOBEPKE KauecTBa
ToBapa (ab3aI1l B pefakiiii, BBEIEHHOU B AeHCTBHE ¢ 9 AHBApA 2005 roga ®eepasibHbIM
3aKOHOM OT 21 aekabpsa 2004 roza NO 171-®3, - cM. IPEABIAVINYIO PEIaKIHIO).

B ciywae cmopa 0 npuynHax BO3HUKHOBEHUA HENOCTATKOB TOBapa IIPOJABeI]
(M3roTOBUTEJID), YIIOJTHOMOY€EHHas OpraHusanus WJIN YIIOJTHOMOYEHHbBIN
UHAUBUAYAJIBHBIN IIPEAIPUHUMATEb, HMIIOPTED O00S3aHBI IPOBECTH HKCIEPTU3Y
TOBapa 3a CBOM c4yeT. JKCIEepTH3a TOBapa MPOBOJUTCA B CPOKHU, YCTaHOBJIEHHbIE
CTAaThsIMU 20, 21 U 22 HACTOANIEro 3aKOHA JJI yAOBJIETBOPEHUA COOTBETCTBYIOIIUX
TpeboBaHMU TMOTpebuTessi. IloTpeduTes b BIpaBe MPHUCYTCTBOBATH IPU IIPOBEAEHUU
SKCIEPTU3bI TOBAPA U B CJIy4ae HECOIJIaCHUA C ee pe3yJIbTaTaMM OCIIOPUTH 3aKJIIUeHNe
TaKOH DKCIIEPTU3HI B Cy/IeOHOM mopsifke (ab3all B peJlakIui, BBEIEHHOM B IECTBHUE C 12
Jiekabps 2007 roga PeepaIbHBIM 3aKOHOM OT 25 OKTAOPs 2007 roga N2 234-P3, - cMm.
IIPeAbIAVIIIVIO PEOAKIINIO).

Ecyin B pe3ysibTaTe SKCIEPTU3bI TOBApa YCTAHOBJIEHO, YTO €ro0 HEJOCTAaTKH BO3HUKIIU
BCJIEJICTBHE OOCTOSITEILCTB, 3a KOTOpDble HE OTBeYaeT IpojiaBel (HM3TOTOBUTEID),
moTpeduTesib 005S3aH BO3MECTHTH IPOAABIYy (M3rOTOBUTEIO), YIOJHOMOYEHHOUN
OpraHuU3aIU¥ WJIH YIIOJJTHOMOUYEHHOMY HH/IMBUAYaJbHOMY IPEAIPUHUMATEIO,
MMITOPTEPY PACXO/IbI Ha IIPOBE/IEHUE DKCIIEPTHU3HI, a TAKKE CBSI3aHHBIE C €€ IIPOBeIEHNEM
pacxoabl Ha XpaHeHHe W TPAHCIOPTHPOBKY ToBapa (ab3all B peJaKIiuU, BBEJIEHHOU B
JIelCTBUE C 9 sTHBApsi 2005 roaa deepaIbHBIM 3aKOHOM OT 21 JieKabps 2004 roga NO
171-93, - CM. HIPEIBIIYIIYIO DPEJIaKIIHIO).
(ITysKT B pemakmuu, BBEJEHHOU B JIeHCTBHE C 21 Aekabpsa 1999 rojga PenepagabHBIM
3aKOHOM OT 17 iekabps 1999 rozga NO 212-®3, - cM. OPEebIAYIIYIO PETAKIIHIO)

6. IIpomaBer (M3roTOBUTEND), YIIOJTHOMOUYEHHAs OPTraHU3AIUs WIH YIIOJHOMOYEHHBIN
UHAUBUAYAJIBHBIN NpeANPUHUMATe b, UMIOPTED OTBEYAET 3a HEJIOCTAaTKU TOBapa, Ha
KOTOPBIA HE yCTAaHOBJIEH TapPAaHTUHHBIN CPOK, €CJIM MOTPeOUTEsNh JOKAXKET, YTO OHU
BO3HUKJIY JI0 IEPeAAaYU TOBapa MOTPEOUTENIO0 WJIU 110 IPUYNHAM, BO3HHUKIIINM JI0 3TOTO
MOMEHTA.

B orTHouleHMH TOBapa, Ha KOTOPHIM YCTAaHOBJIEH TapaHTUUHBIA CPOK, IIpojaBer]
(u3rotoBUTENB),  YHOJHOMOYEHHAs  OpraHU3anUsg  WIA  YIIOJHOMOUYEHHBIHA
WHAVUBUAYAJIHHBIN PEATTPUHIMATEb, UMIIOPTEP OTBEUAET 32 HEJOCTATKU TOBAPA, €CJIN
He JIOKQJKET, YTO OHU BO3HHUKJIM IIOCJIE ITEPEIaudl TOBapa IMOTPEOUTENI0 BCJIEICTBHE
HapylleHus MoTpebuTesieM MPaBUJ UCHOJIb30BaHNUSA, XPAaHEHUS WU TPAHCIIOPTUPOBKU
TOBapa, JleCTBUM TPeTbUX JINIL WIn HeNnpeo10JINMOU CUJIBI.
(ITyHKT JOTIOTHUTETFHO BKJIIOUEH C 21 fileKabps 1999 royia PerepayibHbIM 3aKOHOM OT 17
nexabps 1999 roza NO 212-93; B perakI[uu, BBEIEHHOU B JIEWCTBUE C 9 AHBAPA 2005 Tofia
®enepasbHBIM 3aKOHOM OT 21 Jekabpsa 2004 roxa NO 171-®3, - cM. HOpPEIbIAYIIYIO

DEJIaKITHIO)

[IyHKT 6 TpeAbIAyINed peAaknuu ¢ 21 JIeKadpsA 1999 roja CUYUTAETCA ITyHKTOM 7
HACTOAIIEN pe/lakiuy - PeiepaybHbIN 3aKOH OT 17 1eKabpst 1099 roga NO 212-03.

7. locTaBKa KpymmHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJiee MATH KUJIOTPAMMOB JIJIs
PEMOHTa, YIIeHKH, 3aMeHbI U (MJI1) BO3BpaT UX MMOTPEOUTEITIO OCYIIECTBIISAIOTCA CHUIaMU
U 3a cYeT TMpojaBia (M3roTOBUTENs, YIOJIHOMOUYEHHOU OpraHus3anuu Wik
YIOJTHOMOYEHHOTO WH/IUBU/IyaJIbHOTO TMIpeJNpUHUMATENsA, UMIIOpTepa). B ciyuae
HEWCIIOJTHEHUsI JAaHHOW OOS3aHHOCTH, a TakKe IIPU OTCYTCTBHU IIPOJaBIia
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(n3roroBuTENA, YIIOJTHOMOYEHHOM OpraHu3aIun TN YIIOJTHOMOYEHHOTO
WHAUBUAYAILHOTO IIPEIITPUHUMATESI, UMIIOPTEPA) B MECTE HAXOXKAEHUs OTPeOUTEIS
JlocTaBKa U (MJIM) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYII[ECTBJISThCS IOTPEOUTEIEM.
IIpu »sroM mpoxaaBell (M3rOTOBUTENb, VIIOJIHOMOUYEHHAas OpraHW3alus  WJIH
YIIOJTHOMOYEHHBIH  WHAWUBUAYAJIbHBIA  HpEANPUHUMATEb, HMIIOPTEP) 00s3aH
BO3MECTUTH IOTPEOHUTEII0 PACXOJIbl, CBA3AHHBIE C JIOCTABKOW W (WJIM) BO3BPATOM
YKa3aHHBIX TOBApOB (IIyHKT B peJIaKIINU, BBEIEHHOU B JIEUCTBUE C 9 IHBAPsS 2005 rofa
denepasbHBIM 3aKOHOM OT 21 eKabps 2004 roga N2 171-®3, - cM. OpeAblAyIIYIO

DPEIAKIIHIO).

Cratba 19. Cpoku npeabsBneHMA noTpedbutenem TpedboBaHUM B OTHOLLEHUMN
HeJoOCTaTKOB TOBapa

1. IToTpebuTenb BIpaBe IpeIbABUTD IPEAYCMOTPEHHBIE CTaThel 18 HACTOSAIIET0 3aKOHa
TpebOBaHUA K NPOAABIy (M3TOTOBUTEIIO, YIOJIHOMOYEHHONW OpTraHU3allMUd WA
YIIOJTHOMOYEHHOMY HUH/IMBUIyaJIbHOMY MPEAIPUHUMATENI0, HMIIOPTEPY) B OTHOIIIEHUH
HEJIOCTAaTKOB TOBapa, €CJIM OHU OOHAPYKEHBI B T€UeHHE TAPAHTUIHOTO CPOKA UJIH CPOKa
rogHocT (ab3am B pelakIUuM, BBEIEHHOW B JIEHCTBHE C Q sAHBapsA 2005 rojaa
®enepasbHBIM 3aKOHOM OT 21 JeKabps 2004 roma NO 171-®3, - cM. OpeablIyIIyIO
DEIAKITHIO).

B oTHomeHWU TOBAapOB, HAa KOTOpble TapaHTUHWHBIE CPOKH HJIM CPOKH TOJHOCTU He
YCTAaHOBJIEHBI, IIOTPEOUTENIb BIpaBe IPEeAbABUTh YKa3aHHbIE TPeOOBaHUA, €CIU
HEI0CTaTKU TOBApPOB OOHAPYKEHBI B Pa3yMHBIN CPOK, HO B IpejlesiaX JIBYX JIET CO JTHS
repeaavn uxX IMOTPeOUTENTI0, eciu 0osiee AJIUTEIbHbIE CPOKH HE YCTAaHOBJIEHBI 3aKOHOM
W JIOTOBOPOM.
(ITysKT B pemakmuu, BBEJEHHOU B JIeHCTBHE C 21 Jekabpsa 1999 roja PenepagabHBIM
3aKOHOM OT 17 iekabps 1999 roza NO 212-®3, - cM. OPEebIAYIIYIO PETAKIIHIO)

2. 'apaHTUITHBIN CPOK TOBAPA, a TAKKE CPOK €T0 CIIYKOBI MCUUCISETCA CO JTHSA IMepefavun
TOBapa MOTPEOUTENIO, €CTU MHOE He MPEelyCMOTPEHO AoroBopoM. Eciu /ieHs nepegayu
YCTAaHOBHUTH HEBO3MOXKHO, 3TH CPOKU UCUUCIISIOTCS CO THSA U3TOTOBJIEHH ToBapa (ab3arr
B peJIaKIINU, BBEJIEHHOH B JIEUCTBUE C 21 AeKabpsa 1999 roaa PenepayibHbBIM 3aKOHOM OT
17 nekabpa 1999 roma NO 212-®3, - cM. OpPEABIAYVIIYIO DPEAAKIHIO).

J1151 Ce30HHBIX TOBAPOB (00YBH, OJI€K/IBI M IPOYUX) STU CPOKH HCUHCIISIOTCSA ¢ MOMEHTA
HACTYIUIEHUS COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OIPENEseTC
COOTBETCTBEHHO CcyObekTamu Poccuiickoir ®ezepanuvl HUCXOAsS U3 KIUMaTHYECKHUX
YCJIOBUM MecTa HaXOXK/IEeHUS oTpeOuTeIen.

[Ipu mpopake TOBapoB MmO oOpasiaM, IO I0YTe, a TAKKe B CIydasX, €CJId MOMEHT
3aKJIIOYEHHUs JOTOBOPa KYIUTU-IIPOIA*KM ¥ MOMEHT Ilepe/laud TOBapa IMOTPEOUTEITIO HE
COBIIQJIAI0T, 5T CPOKHU HCYHUCIISAIOTCA CO JHA JOCTAaBKH TOBapa motpedbutesio. Ecium
MMOTPEeOUTENh JIUIIEH BO3MOKHOCTU HCIIOJIb30BAaTh TOBAP BCJIEACTBHE OOCTOSITEJIHCTB,
3aBUCSAIINX OT IIpojiaBiia (B YaCTHOCTH, TOBAp HYXKJAETCSA B CIEIHATHLHOU YCTaHOBKE,
TIOZIKJTIOYEHUH TN COOPKE, B HEM UMEIOTCA HEOCTAaTKN), TADAHTUHHBIN CPOK HE TEUYeT
710 yCTpaHEHUs IPOJABIIOM TAaKUX OOCTOATENBCTB. ECiiM JIeHb /TOCTaBKU, YCTAaHOBKH,
TIOZIKJTFOYEHMsI, COOPKH TOBapa, YCTPAHEHHS 3aBHUCAIIUX OT IMPOJABIIA O0OCTOSITETHCTB,
BCJIE/ICTBHE KOTOPBIX IOTPEOUTESh HE MOXKET HCIIOJIb30BAaTh TOBAp IO HAa3HAYEHHIO,
OIIPEJIETUTh HEBO3MOJKHO, 3TH CPOKH HCUHMC/SIOTCS CO JHS 3aK/JII0UEeHHUS JI0rOBOpa
KyIUTU-TIpoasku (ab3all B pelakIlny, BBEIEHHON B JIEHCTBHE ¢ 21 JeKabps 1999 roja
denepasbHBIM 3aKOHOM OT 17 JieKabps 1999 roxa NO 212-®3, - cM. OPEAbIAYIIYIO
DEIAKITHIO).
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PenepaJbHBIM 3aKOHOM OT 17 nekabpsa 1999
roga N2 212-®3 OPEeABIAVIIVIO PEAAKIINIO

Cpok rogHOCTH TOBapa oIpeziesisieTcs IeEPUO0/IOM, UCUUCIISIEMBIM CO JHS U3TOTOBJIEHUS
TOBapa, B TeYeHHEe KOTOPOTO OH MPUTrOJIeH K WCHOJb30BAaHUIO, WIH JIATOU, 10
HACTYTJIEHUSA KOTOpOH TOBap MIPUTO/IEH K HCIIOJIb30BAHMUIO.

I1po/10JKUTETPHOCTh CPOKA TOAHOCTH TOBapa JOJI?KHA COOTBETCTBOBATh 00s3aTeIbHBIM
TpeboBaHUAM K 0e30ImacHOCTH ToBapa (ab3ar B pe/lakiiui, BBEJIEHHOU B JIEUCTBUE C Q
sSIHBaps 2005 roaa PenepasbHbIM 3aKOHOM OT 21 JieKabpsa 2004 roga N2 171-03, - cM.
IPEIBIAVIITYIO PEAAKITNIO).

3. lapaHTHIHBIE CPOKM MOTYT YCTAHABJIWBATHCA HAa KOMILUIEKTYIOIINE W3AETUA U
COCTaBHBIE YaCTH OCHOBHOTO TOBapa. ['apaHTHIHbIE CPOKU HA KOMILJIEKTYIOIIAE U3AEITHS
U COCTaBHbIE YACTH HCUYHUCIISIOTCA B TOM K€ IOPsAKE, UTO M TapaHTHUHBIA CPOK Ha
OCHOBHOMU TOBap.

FapaHTHITHBIE CPOKH Ha KOMIUIEKTYIOII[HME W3AEIUA W COCTaBHBIE YAaCTH TOBapa
CUHTAIOTCSI PABHBIMU TapaHTUUHOMY CPOKYy Ha OCHOBHOE H3JeJihe, €Cid WHOe He
YCTAaHOBJIEHO JIOTOBOPOM. B ciydae, ecii Ha KOMIUIEKTYIOIIEE M3/I€JINE€ U COCTAaBHYIO
YyacTh TOBapa B  JIOTOBOPE VyCTAHOBJIEH TapaHTUHMHBIM  CPOK  MeHbIlel
MIPOJIOJKUTETLHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE H3JeJine, IIOTPeOUTEND
BIIpaBe WPEIbSABUTh TpPeOOBaHUs, CBSA3aHHBIE C HENOCTaTKAaMU KOMILIEKTYIOIIETO
U3JIeJINsA U COCTAaBHOM YacCTH TOBapa, IIPU UX OOHApPY)KEHUU B TeUEHHE TapaHTHWHOTO
CPOKa Ha OCHOBHOe WU3JleJihe, eCJIi WHOe He IpPeAyCMOTpPEeHO JoroBopom (abzam B
pellaKIuy, BBEIEHHOU B JIeHiCTBHE C 21 JieKabpsi 1999 roaa OeiepaabHBIM 3aKOHOM OT 17
nekabpsa 1009  rtoma  NO  212-®3, - cM. OPEABUIYIIYIO  PEeNaKIIHIo).

Ecmrn Ha KOMIUIEKTYIOIEe U3JIeJIME€ YCTAHOBJEH TapPaHTUUHBIA CPOK OOJbIIein
MPOIOJIKUTEIBHOCTH, YEM rapaHTUIHBIA CPOK HA OCHOBHOM TOBap, OTPEOUTEb BIIPABE
NpelbsIBUTh TpeOOBaHUA B OTHOIIEHUN HEAOCTAaTKOB TOBapa IIPU YCJIOBUU, UTO
HEJIOCTAaTKU KOMILIEKTYIOIIETO U3/Ie/INs OOHAPYKEHbI B TeUEHHUE TapaHTUITHOTO CPOKa
Ha 3TO U3/iesire, He3aBUCUMO OT UCTeUeHUs TapaHTUWHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIe B HACTOSIIEN CTaTbhe, JIOBOJATCS J0 CBEJIEHUSA IOTPeOUTeNs B
nHGOpPMAaIK O TOBape, MPEeI0CTABIIEMOUA TOTPEOUTETIO B COOTBETCTBUHU CO CTAThEH 10
HaCTOLAIIero 3akoHa.

5. B ciyuasx, xorja mpeIyCMOTPEHHBIH JOTOBOPOM TapaHTHHHBIN CPOK COCTaBJISET
MeHee JByX JIeT U HEeJOCTAaTKU ToBapa OOHApy:KeHbl MOTPeOUTEseEM IO HCTEUEeHUH
rapaHTHUHOTO CPOKA, HO B Ipefesax ABYX JIeT, MOTPeOUTeNb BIpaBe IPEeIbABUTH
pozaBIily (M3roTOBUTENO) TPeOOBAaHMA, MPEAYCMOTPEHHBbIE CTAaThedl 18 HACTOSAIIETO
3akoHa, ecjM JOKaKeT, YTO HeJOCTaTKU ToBapa BO3HUKJIMU /O €ro Iiepejadyu
MOTPeOUTENI0 WM 10 NPUYMHAM, BO3HHUKIIUM [0 OTOTO MOMEHTa (IyHKT
JIOTIOJTHUTETLHO BKJIIOUEH C 21 JIekabpsi 1999 roga PesrepayibHbIM 3aKOHOM OT 17 iekabpst
1999 roga N2 212-03).

6. B ciyuae BbISIBJIEHHs CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTEIh BIIPaBe
MPETbSIBUTh U3TOTOBUTENIO (YIIOJTHOMOUYEHHON OpraHU3aluy WIN YIIOJTHOMOYEHHOMY
UHAVUBUAYAJIBHOMY IpeANPUHUMATEN0, UMIOpPTepy) TpeboBaHUe O 0Oe3BO3ME3THOM
YCTPaHEHUU TaKUX HEJOCTATKOB, €CJIU JOKAXKET, YTO OHU BO3HUKJIU JI0 IepeZlaqy ToBapa
MOTpebuTeNI0 WINM N0 NPUYWHAM, BO3HHUKIIUM JI0 3TOT0 MOMEHTa. YKa3aHHOe
TpebOBaHME MOKET OBITh MPEXbABIEHO, €CTU HEAOCTAaTKU TOBapa OOHApY:KEHBI II0
HCTE€YEeHUH JBYX JIET CO JIHA Ilepe/ladudl TOBapa MOTPeOUTEITI0, B TeUEeHHE YCTAHOBJIEHHOTO
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Ha TOBap CpOKa CJIYyKObI WJIM B TeueHUE MecATU JIeT CO JIHA IepeZlaud ToBapa
MOTPEOUTEITIO B CJTydae HEyCTaHOBJIEHUS CPOKa CITy:K0b1. Ecii ykazanHOe TpeOoBaHUE He
YZIOBJIETBOPEHO B TEUEHHE ABAINATU THEN CO JTHS €T0 IIPeIbsBJIEHUS IOTPEOUTEIEM UITH
OoOHapy>KeHHBI UM HEJOCTATOK TOBapa sIBJISIETCA HEYCTPAaHHUMbBIM, IOTPEOHUTENH I10
CBOEMY BBIOODY BIpaBe MPEXBSABUTH HU3TOTOBUTENIO (YIIOJTHOMOUEHHOW OPraHU3aI[UuU
WIN YHOOJHOMOYEHHOMY HWHAWBHUAYAJIHPHOMY IPEANPUHUMATEN0, UMIOPTEPY) WHBIE
IpelyCMOTPEHHbIe IYHKTOM 3 cTaTbu 18 HacTosmero 3akoHa TpeOOBAaHUA WJIN
BO3BPAaTUTh  TOBAp  U3TOTOBUTENI0  (YIOJHOMOYEHHOW  OpraHM3amuyd WA
YIIOJTHOMOYEHHOMY HH/IUBU/TyaIbHOMY MIPEIITPUHUMATENI0, HMIIOPTEPY) U IOTPeOOBATh
BO3BpaTa yIJIaueHHOH JIeHeKHOM CyMMBbI (IIyHKT B PeJIAKIINU, BBEIEHHOU B IEHCTBHE C Q
sSIHBaps 2005 roaa PenepasbHbIM 3aKOHOM OT 21 JieKabpsa 2004 roga N2 171-03, - cM.
IPEJIBIAYIIYIO PEIAKITUIO).

Cratbsa 20. YcTpaHeHMe HeA4OCTaTKOB TOBapa U3rotosutenem (npoaasLoM,
YNONTHOMOYEHHOW opraHusaunen U ynosTHOMOYeHHbIM UHAUBUAYATNbHbIM
npeanpuHumaTtenem, umnoptepom)HanmeHoBaHue B pegakuum, BBe4eHHOU B
aeucteue ¢ 9 auBaps 2005 roga PegepanbHbLIM 3akoHOM oT 21 aekabpsa 2004
roga Ne 171-®3, - cM. npeablAYLIYIO peaaKLuio

1. Ecoiu cpok ycTpaHeHHs HEIOCTAaTKOB TOBapa He ompezieJieH B MUCbMEHHOU ¢opMme
COIJIalIEeHHEM CTOPOH, 3TH HEAOCTAaTKHU [dOJIXKHBI OBITH YCTpaHE€HbI HM3TOTOBUTEJIEM
(mpomaBiioMm, YIIOJTHOMOYEHHOU opraHmusaruen 150851 YIIOJTHOMOYEHHBIM
UHIWBUAYAJIBHBIM IIDEAIIPDUHUMATEIIEM, I/IMHOpTepOM) He3aMeaJINTEJIbHO, TO €CTh B
MHUHHMAaJIbHBIH CPOK, OOBEKTUBHO HEOOXOIUMBIH JIJISI UX YCTPAHEHUs C yIeTOM OOBIYHO
npuMeHsemMoro crnocoba. Cpok ycTpaHeHHs HEJIOCTaTKOB TOBAapa, OIpeJiesisieMbId B
NUCbMEHHOU (popMe corJiallleHUeM CTOPOH, HEe MOXKET IPEBBIIIATh COPOK IATHh JHEU.

B cityuae, ecoii BO BpeMsi yCTpaHEHHUs HEJIOCTATKOB TOBapa CTAHET OYEBHU/IHBIM, UTO OHU
He Oy[yT yCTpaHEHbI B OIpPee/IeHHBIH COTJIAlllEHHEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOYUTDH COTJIAIIEHHE O HOBOM CPOKE€ yCTPaHEHUs HeOCTaTKOB ToBapa. IIpu s3Tom
OTCYTCTBHE HEOOXOJMMBIX JJIsi YCTPAaHEHHs HEJOCTATKOB TOBapa 3allaCHBIX vacTel
(meraseit, mMaTepuasioB), O0OOPYAOBAaHWA WJIHA IIOJJOOHBIE TPUYHHBI HE SBJISIOTCS
OCHOBAHUEM J|JIsl 3aKJIFOUEHHS COTJIAIIEHUsI O TAKOM HOBOM CPOKe M He OCBOOOK/IAIOT OT
OTBETCTBEHHOCTH 3a HapyllleHHe CPOKa, OIPeJIeJIEHHOTO COIVIAIllEHHEM CTOPOH
IIepBOHAYAIBHO.

(ITyskT B pemakiivi, BBEJIEHHOU B JEHCTBHE ¢ 12 JIeKabps 2007 roja PeepagabHbIM
3aKOHOM OT 25 OKTAOPsA 2007 roga NO 234-®3, - ¢cM. IPEAbIAYIIYIO PEIAKITHIO)

2. B oTHOIIEHUH TOBApOB JJIUTEJIHHOTO IT0JIb30BAHUSA W3TOTOBHUTEJIb, IIPOJIaBEl] JIU00
VIIOJTHOMOYEHHAsA ~ OpraHW3amus  WJIW  YIOJHOMOYEHHBIH  WHAWUBU/IyaJIbHBIA
MpeIIPUHUMATEb  00S3aHbI IPU  IPEXbSABJIEHUH IOTPEOUTEIEM YKa3aHHOTO
TpeOOBaHUS B TPEXHEBHBIH CPOK O€3BO3ME3JTHO IPENOCTABUTH IIOTPEOUTENI0 HAa
IeEpUOJ], PEMOHTA TOBAp JJINTEJIPHOTO TIOJb30BaHUs, OO0JAIAIOMNNA OSTUMH K€
OCHOBHBIMHU ITOTPEOUTEIHCKUMH CBOWCTBAaMHU, OOECIIEYUB JIOCTaBKy 3a CBOU CUYET.
IlepeueHb TOBApPOB JJIUTEIHLHOTO MOJIF30BAHUSA, HAa KOTOPbIE YKa3aHHOEe TpeboBaHUE He
pacopocTpaHseTcs, ycranaBiauBaetcsa [IpaButenberBoMm Poccutickoit @enepanun (IyHKT
B PeIaKINU, BBEJIEHHOU B JIENCTBHE C 21 JIeKaOpsa 1999 roga PenepaibHbIM 3aKOHOM OT
17 exabps 1999 roga NO 212-03; B peflaKIiH, BBEAEHHO! B IEMCTBUE C Q SHBAPs 2005
roga DesiepasibHBIM 3aKOHOM OT 21 Jiekabpsa 2004 roxa NO 171-®3; B pemakiiuw,
BBEJIEGHHOMU B JIeHiCTBHE C 12 JiIeKabps 2007 rojga PesiepasibHbIM 3aKOHOM OT 25 OKTAODS
2007 rojga N2 234-93, - cM. OPEABIAVIIYIO PEAAKIIHIO).

3. B cJiyqyae yCTpaH€HHNA HEJOCTATKOB TOBapa I‘apaHTHﬁHblﬁ CPOK Ha HEro IIpoJJieBacTCA
Ha IIepuoJ, B TE€YE€HHE€ KOTOPOro TOBAp HE HCIIOJIb30BAJICA. YKazaHHBIN Imepuon
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HcUuucaseTca co AHA oOpaleHus MoTpebuTess ¢ TpeboBaHHeM 00 yCTpaHEHUU
HEJIOCTAaTKOB TOBapa [0 JHS BhIJAUM €ro 10 OKOHYAaHUM peMoHTa. [Ipu BhIjaue ToBapa
M3rOTOBUTEb (MIpO/aBell, YIOJHOMOUYEHHAas OpraHU3alus WM YIOJHOMOYEHHBIN
WHIVMBU/Ty JIbHBIN IPEANIPUHUMATENb, UMITOPTEP) 00s13aH IPEIOCTABUTh B TUCHMEHHOMN
dopme norpedbuTEN IO HHPOPMAIIHIO O JIaTe O0palleHus IOTPeOUTENA ¢ TPeOOBaHUEM 00
yCTpaHEHUU OOHApYKEHHBIX WM HEJIOCTAaTKOB TOBapa, O JiaTe IIepefaud ToBapa
IOTpeOuTEsIEM JIJISI YCTPAaHEHUsI HEeJOCTaTKOB TOBapa, O JlaTe yCTPAHEHU HeI0CTaTKOB
TOBapa C UX OMMHUCAHUEM, 00 MCII0JIb30BAHHBIX 3aIlIaCHBIX YACTAX (JIeTayIsIX, MaTepruaiax)
1 0 JlaTe BbIZIaUd TOBapa MOTPeOUTENIO 10 OKOHUYaHUU YCTPaHEeHUA HEIOCTATKOB TOBapa
(IIyHKT JOIIOJIHEH C 12 JIeKabpsa 2007 roja ®eepaabHBIM 3aKOHOM OT 25 OKTSAOPS 2007

royia NO 234-93 - ¢cM. IPeABIAYINYIO PEAAKIIHIO).

4. Ilpu ycTpaHeHHMM HEJOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHBI KOMILJIEKTYIOIIETO
WU3/leiud WU COCTaBHOM 4YacTH OCHOBHOTO WH3/ejHsA, Ha KOTOPBbIE YCTaHOBJIEHBI
rapaHTHUHBIE CPOKU, HAa HOBbIEe KOMIUIEKTYIOI[ee U3JIeJIe€ WJIM COCTABHYI0 YacCTh
OCHOBHOTO U3/IeJTUs YCTaHABIUBAETCA TADAHTUUHBIN CPOK TOH 3Ke MIPOJI0IKUTETbHOCTH,
YTO U Ha 3aMeHeHHble KOMIUJIEKTYIOlllee U3Jiesie WU COCTaBHYI0 YacThb OCHOBHOTO
U3/lesius, ecJid UHOe He IPeAyCMOTPEHO IOTOBOPOM, U TAPAHTUHHBIN CPOK UCUUCIIAETCSA
CO JTHS BBIIAYH ITIOTPEOUTEITIO TOTO TOBAPA MO0 OKOHYAHUH PEMOHTA (IIYHKT B PETAKITUU,
BBEJIEHHOU B JieHicTBHE ¢ 21 feKabpsa 1999 roga PenepasibHbIM 3aKOHOM OT 17 JieKabps
1999 roga NO 212-®3, - cM. IPEABIIYIIYIO PEAAKIIUIO).

CraTtbsa 21. 3ameHa ToBapa HeHagnexawero KayecTea

1. B ciayuae oOHapy:keHHsI MOTPeOUTESIEM HENOCTAaTKOB TOBapa W IPeXbsIBJIEHUS
TpebOBaHUs O €ro 3aMeHe MmpojaBell (M3TOTOBUTEJIb, YIIOJTHOMOUYEHHAs OpPraHU3aIUs
WIN YIIOJITHOMOYEHHBIH WHAWBUAYAJIBHBIN IpENPUHUMATEb, UMIIOPTEP) 0053aH
3aMEHUTDb TaKOﬁ TOBap B TedeHHue CeMUu ILHeﬁ CO OAHA Hpe,Z['I)}IBJ'IeHI/I}I yKaSaHHOI‘O
TpebOBaHUs IIOTpebuTENIeM, a MPU HEOOXOAMMOCTH JOIOJTHUTEJTLHON IIPOBEPKU
KauyecTBa TAKOT'O TOBapa MPO/IaBIOM (M3rOTOBHUTEJIEM, VIIOJTHOMOUYEHHOU OpraHu3aIiuen
NJINn YHOJIHOMO‘—IGHHBIM I/IH,Z[I/IBI/IL[yaJIBHBIM npe/:[anHHMaTeneM, I/IMHOpTepOM) - B
TeUeHue JIBaJIIaTA JHEHA €O JHS TpeabsBJIIeHUs YKa3aHHOTO TpebOBaHUS.

Eciu  y  mpopaBma  (M3rOTOBUTENS,  YIOJHOMOYEHHOW — OpTaHU3AlMU  WJIN
YIOJTHOMOYEHHOTO WHAUBHU/IyAJILHOTO IPEANPUHUMATENA, WUMIIOPTEPAa) B MOMEHT
MIpeIbsIBJIEHUsI TPEOOBAaHUs OTCYTCTBYeT HEOOXOAMMBIN JIJIsi 3aMeHBl TOBap, 3aMeHa
JOJKHA OBITH MTPOBEZIEHA B TEUEHUE MECAIA CO JHS MPEIbSIBIEHUS TAKOTO TPeOOBAHUS.

B paiionax KpaiiHero CeBepa W NpUpPaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUeE
MMOTPeOUTESISI O 3aMEHE TOBAapa IMOAJIEKUT YAOBJIETBOPEHHUIO 10 €TI0 3aSBJIEHUIO B CPOK,
HEeOOXO/IMMBIN JIJIA OYEPETHON JIOCTAaBKU COOTBETCTBYIOIIETO TOBapa B STH PAlOHbBI, B
cIydae OTCYTCTBHUSA y HpojaBIia (M3TOTOBUTEJSA, YIIOJTHOMOYEHHOU OpPTraHU3aIllMU WU
YIOJTHOMOYEHHOTO WHJIMBU/IYaJIbHOTO MPEAIIPUHUMATENISI, UMIIOPTEPa) HEOOXOITMOTO
JUIsi  3aMeHBbl TOBapa Ha JleHb MPeIbsABIEHUs YKa3aHHOTO TpebOBaHUS.

Eciiu 7711 3aMeHbl ToBapa Tpebyercst 6ojiee ceMu JHEH, 0 TpeOOBaHUIO TOTPEOUTES
mpojasel (M3roTOBUTEJIH JIMOO YITOJTHOMOYEHHAs] OPTaHU3AIUs WX YIIOJTHOMOYEHHBIN
VH/INBU/TyJIPHBIN TIPEJINIPUHUMATEIb) B TEUeHUE TPeX JIHEH cO JHSA IPeTbsBIEHUS
TpebOBaHUA O 3aMeHe ToBapa 00s3aH 06e3BO3ME3JHO IPEJOCTAaBUTh MOTPEOUTEIO BO
BPEMEHHOE TII0JIb30BAaHME Ha MEPUOJ 3aMeHbl TOBAp JJIUTEJIBHOTO II0JIb30BAHMUSA,
00J1a/Jaf0IMKUH 3TUMH K€ OCHOBHBIMU MOTPEOUTEIHCKUMU CBOMCTBAMH, 00ECIIEUHB €T0
JIOCTaBKy 3a CBOM cyeT. JTO MPABUJIO HE PACIPOCTPAHSETCS Ha TOBAphI, IEepeueHb
KOTOPBIX OIIPEJIEJISIETCS B COOTBETCTBUM C IIYHKTOM 2 CTaThU 20 HACTOAIIEr0 3aKOHA
(abzam B pemakiuu, BBEJIEHHOW B JeUCTBHE C 12 AeKabps 2007 roga DenepasbHbIM
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3aKOHOM OT 25 OKTAOpsA 2007 roma NO 234-®3, - c¢M. OPEABIAVIIVIO PEIAKIIUIO).
(ITyHKT B pemaknuu, BBEIEHHOU B JEUCTBHE C 9 sSHBaps 2005 rojga PenepajsbHBIM
3aKOHOM OT 21 1ekadbps 2004 roaa N 171-03, - ¢M. OPEAbIAVIIYIO DEIAKIIAIO)

2. ToBap HeHaIeKAIIETO KauecTBa JI0JI?KeH ObITh 3aMeHeH Ha HOBBIN TOBAp, TO €CTh HA
TOBap, He OBIBIIIMI B ynotpebJieHUH.

[Tpu 3amMeHe TOBapa TapaHTHUHHBIM CPOK UCUUC/IAETCA 3aHOBO CO JIHS IepeZladyu ToBapa
IIOTPEOUTEITIO.

CraTtbsa 22. CpoKu yaoBneTBOpeHUs oTAeNbHbIX TPeO6oBaHMK NnoTpedbuTens

TpeboBaHuA HOTPEOUTENA O COpPa3MEPHOM YMEHBIIEHWH IIOKYIIHOHW IIeHbI TOBapa,
BO3MEIIIEHUN pACXOJ0B Ha HCIIPaBJI€HUE HEJOCTATKOB TOBapa IOTPeOUTEeM WJIU
TPETHUM JIUIIOM, BO3BPaTe yIJIAYEHHON 32 TOBAP JIEHEKHOU CYMMEBI, a TAK)Ke TpeboBaHME
0 BO3MeIleHUW YOBITKOB, IPUYHHEHHBIX MOTPEOUTENIO BCJIEACTBHE IPOAAKH TOBapa
HEHaJIJIeKalero KadecTBa JIMOO MpeOCTaBJIeHUS HeHajlexkalled uHdopMalnuud o
TOBape, IOJJIEXKAT YAOBJIETBOPEHUIO IPOAABIIOM (HM3rOTOBHUTEEM, YIIOJTHOMOUYEHHOMH
opranuzanueid WX YHIOJTHOMOYEHHBIM HWHIAUBUAYAJIbHBIM IpeANpUHUMATEEM,
UMIIOPTEPOM) B TeUE€HUE MEeCATH JHEH CO JHA HPeabsBICHUS COOTBETCTBYIOIIETO
TpeboBaHUs (CTaThsl B PEJIAKIIUK, BBEJIEHHOW B JEeHCTBHE C Q sSHBapsA 2005 rojia
denepasibHBIM 3aKOHOM OT 21 JileKabps 2004 roga N2 171-®3; momosiHeHa ¢ 12 Jiekabps
2007 rojma PesiepaJibHBIM 3aKOHOM OT 25 OKTAOpsa 2007 roma N2 234-®3 - cwm.

IPEABIAYIIYIO PEAAKITHIO).

CraTtbsa 23. OTBeTCTBEHHOCTb npoAasua (M3rotoBUTens, ynosiHOMO4YeHHOMN
opraHusauum unm ynosIHoOMO4YeHHOro MHAMBUAYyanbLHOro npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONIHEHUSA TpeboBaHUN
noTtpebutensHammeHoBaHMe B peaakuum, BBeeHHOU B AenucTeue ¢ 9 AsHBaps
2005 ropa PepepanbHbIM 3akoHOM OT 21 aekabps 2004 roga Ne 171-P3, - cm.
npeabIAywyro pegakumro

1. 32 HapyIIeHUeE MPEAYCMOTPEHHBIX CTAThIMU 20, 21 U 22 HACTOSAIIETO 3aKOHA CPOKOB,
a TaK)Ke 3a HEBBINOJIHEHUE (3a/Iep>KKy BBINIOJHEHUS) TpeOOBaHUSA TOTPEOUTENA O
TIPEeIOCTABJIEHUN €My Ha MEePUOoJ PeMOHTA (3aMeHbl) aHAJIOTUYHOTO TOBapa IPOaBell
(M3roTOBUTEID, VIIOJTHOMOY€EHHast opraHusarus WA YIIOJITHOMOYEHHbBIN
WHAUBUAYAIBHBIN MPEAIPUHUMATEb, UMIIOPTEP), AOMYCTUBIINN TaKWe HapYyIIeHU,
yIUTAYUBAET MOTPEOUTENIO 32 KaK/IbIi JIeHb IMPOCPOYKHU HEYCTOUKY (IIEHI0) B pa3zMepe
OJIHOTO MPOIeHTA IIEHBI TOBapa.
(AbGzall B pemakiuy, BBEJIEHHOU B JIeHCTBHE C Q sIHBaps 2005 roza PenepajsbHBIM
3aKOHOM OT 21 jekabpda 2004 roga NO 171-®3, - cM. OpeabLAVIIVIO PEeIaKIIUIO)

Eciu wmHOe He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKHU (IIE€HH), OIpeJieJIEHHOU B
COOTBETCTBHUU C HACTOSIIEN CTAaThel, He MOXKET IPEBBINIATh CyMMY, YILIAQUeHHYIO
IoTpeduTesIeM IO JIOTOBOPY KYIUIM-TIPOAA)KH ToBapa. Eciau mojasekaimias yiuiaTe
HEYCTOMKa SBHO HecOpa3MepHa ITOCJIE/ICTBUSIM HapyIIeHUs 0053aTeIbCTBA, CY BIIPABE
YMEHBIITUTD HEYCTOUKY.
(AGBar1r I0TTOJTHUTEIBHO BKJIIOUEH C 1 heBpais 2026 roga PeiepaibHbIM 3aKOHOM OT 28
nexabpsa 2025 rojga N2 500-93)

AG3a1; BTOpOH HpeapIayIed pefakmuu ¢ 1 ¢geBpaisa 2026 roja cuutaercsa abzareMm
TPETHUM HaCTOSAIIEH peakiiuy - PesrepaabHbBINA 3aK0H OT 28 siekadbpsa 2025 roga NO 500-
D3.
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IleHa ToBapa oIpe/iesisieTCsI, UCXO/isl U3 €ro IeHbI, CyIIeCTBOBABIIEl B TOM MeECTe, B
KOTOPOM TpebOBaHUE IOTPEOUTENS JOKHO OBLIO OBITH YIOBJIETBOPEHO ITPOJABIIOM
(usroroBuTENIEM,  VIIOJIHOMOUYEHHOH  OpraHu3alyed  WIH  YIOJHOMOYEHHBIM
UHAUBUAYAJIBHBIM IMpPEAIPUHUMATEJIEM, HMIIOPTEPOM), B JieHb J100POBOJILHOTO
YI0BJIETBOPEHUS TAKOTO TPeOOBAHUS WJIH B IEHb BHIHECEHUA Cy/IEOHOTO pellleHUs, eCIH
TpeboBaHUE ZI0OPOBOJIBHO VIOBJIETBOPEHO He OBLIO.
(AbGzar B pemakiuy, BBEJEHHOU B JIeMCTBHE C Q SIHBaps 2005 roza DenepagsbHBIM
3aKOHOM OT 21 Ieka0bpsa 2004 roga N2 171-®3, - cM. OPEABIAVIIYIO PEAAKITHAIO)

2. B ciyuae HeBBITIOJIHEHUA TpPeOOBAaHUU IOTpPeOUTENISI B CPOKU, HMPEAYCMOTPEHHBIE
CTaThAMH 20 - 22 HACTOAIIero 3aKOoHA, MOTPeOWTeNb BIpaBe IO CBOEMY BBIOODY
MIpeIbsIBUTh NHBIE TPeOOBaHUS, yCTAHOBJIEHHBIE CTaThel 18 HacTosAIIero 3akoHa.

Cratbs 23.1. NocneacTBua HapyleHUs NpoaaBLOM CPpOKa nepeaayum
npeaBapuTeNnbLHO ONSIa4YeHHOro ToBapa noTrpeduTtento

1. JloroBOp KyIUIH-TIPOZIA’KU, TPEAyCMaTPUBAIOMINA 00s3aHHOCTh ITOTPEOUTES
MIpe/IBAPUTEILHO OIUIATUTh TOBAp, JAOJIKEH COZEpKaTh YCJIOBHE O CPOKe Iepeflauu
TOBapa MOTPeOUTETIO.

2. B ciyuae, eciu mpopaBell, NOJYUYWBIIMM CyMMY IIpe/IBADUTEJIBHOU OIIAaThl B
OIIpe/ieJIEHHOM JIOTOBOPOM KYIUIU-IIPO/IAXKU pa3Mepe, He UCIHOJHUJ 00A3aHHOCTH I10
repeziaye ToBapa MoTPeOUTEIIO B YCTAHOBJIEHHBI TAKUM JJOTOBOPOM CPOK, IIOTPEOUTETH
1o CBOEMY BBIOODY BIIPaBe oTpeboBaTh:

nmepefauydl  OIUIAYEHHOTO  TOBapa B YCTAHOBJIEHHBIM WM  HOBBIM  CpOK;
BO3Bpara CyMMBbl HOpeJBApUTEIbHON OIUJIAThl TOBapa, He IePeJaHHOro IIPO/IABIIOM.

[Tpu 3TOM mOTpebuTEsNb BIIpaBe MOTPEOOBATH TAKXKE ITOJTHOTO BO3MEIEHUS YOBITKOB,
NPUYUHEHHBIX €My BCJIE[CTBUE HApPYIIEHUS YCTAHOBJIEHHOTO JIOTOBOPOM KYILIU-
IIPOJIA>KH CPOKa Iepejaul IpeIBapUTEIbHO OIJIAY€eHHOT'0 TOBapa.

3. B ciygyae HapylieHus ycTaHOBJIEHHOTO JJOTOBOPOM KYIUIM-TIPOJIa’KU CPOKa Iepeiauu
Mpe/IBAPUTEFHO OILUIAYEHHOTO TOBapa MOTPEOUTENI0 IMpOJAaBel] yIUIAuMBaeT €My 3a
KaXKJIbIA JIeHb IPOCPOYKU HEYCTOUKY (II€HHM) B pa3Mepe IMOJIOBHHBI IIPOIEHTA CYMMBbI
Mpe/IBapUTeIbHON OILJIAThI TOBapa.

Heycrolika (11eHn) B3bICKMBAETCA CO JIHA, KOT/|a 0 JOTOBOPY KYIIU-IIPOJIaKU Ilepeziava
TOBapa MOTPeOUTENI0 JoKHA ObIa OBITH OCYIECTBJIEHA, J0 JHA Iepeadyd ToBapa
MMOTPEOUTEITI0 WU 10 JHS YAOBJIETBOPEHUs TPpeOOBAHU MOTPEOUTENISI O BO3BPATE €MY
MIpe/IBapUTETIHLHO yIIa4eHHON UM CYMMBI.

CyMMa B3bICKAHHOHN IOTpeOuTesieM HeycTONKHU (IIeHU) He MOKET MPEBBIIIATh CyMMY
IIpe/IBapUTEIbHON OIJIaThl TOBApA.

4. TpeboBanus norpebuTesss O BO3BpaTe YIUIAUEHHOU 3a TOBAP CYMMBI U O IIOJIHOM
BO3MeEIIeHUH YOBITKOB MO/IJIEXKAT Y 0BJIETBOPEHUIO IIPOJIABIIOM B T€UEHUE JIECATU JHEHN
CO JIHA TIpeAbABJIEHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeboBaHmus NOTpeOUTENsA, YCTAaHOBJIEHHblE IYHKTOM 2 HACTOAINIEN CTaTbU, He
Mo/JIe’KaT YZIOBJIETBOPEHUIO, €CJIM IPOZiaBel] JOKa)KeT, YTO HapylleHHe CPOKOB
nepeiauy MoTPeOUTEIIO IIPeBAPUTETHHO OIJIAYEHHOT'O TOBApa IIPOU3O0IILIO BCJIE/ICTBHE
HEMPEeO/I0JTUMOM CHJTBI WIN o BUHE MOTpeOUTEIA.
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(CraThs1 IOTIOJTHUTEIBHO BKJIIOUEHA C 12 IeKabps 2007 roga PenepasbHBIM 3aKOHOM OT
25 oKTg0pa 2007 roza N2 234-03)

CraTtbsa 24. Pac4yeTbl ¢ noTpedbuTtenem B criy4yae npMobpeTeHMA UM ToBapa
HeHaanexawero Kayecrea

1. [Ipu 3aMeHe ToBapa HeHaJJIeXKalllero KauyecTBa Ha TOBAp ATOH ke MapKH (3THX Ke
Moziesin W (M) apTHKyJa) IepepacyeT IeHbI TOBapa He IIPOU3BOAUTCA (IyHKT B
pelaKIui, BBEIEHHOH B JIEHCTBHE C 12 /IeKabps 2007 roga PenepasbHBIM 3aKOHOM OT 25
OKTAOPA 2007 roga N2 234-P3, - ¢cM. IPEeAbIAVIIVIO PEAAKIINIO).

2. [Ipu 3ameHe TOBapa HEHAJIeXKaIllETO KayecTBa Ha TaKOU Ke TOBap APYrod MapKu
(Mopmesnt, apTUKyJ1a) B cilydae, ecJiM IieHAa TOBapa, IOZJIeKaIlero 3aMeHe, HIKe I[eHbI
TOBapa, IIPEI0CTaBJIEHHOTO B3aMeH, IOTPEOUTEITH IOJIKEH JOIIATUTh PA3HUILY B IIeHAX;
B cCJlyyae, ecJd IleHa ToBapa, MOJJIeXKaIlero 3aMeHe, BbIIlIE IIEHbl TOBApa,
MIPEOCTaBIEHHOTO B3aMeH, pasHUIlA B IleHAX BBIIJIAUHBaeTcs IOTpebuTesno. lleHa
TOBApAa, MOJJIEKAIEr0 3aMeHe, OIpeJesisieTcss Ha MOMEHT €ero 3aMeHbl, a €eCcId
TpeboBaHME OTPEOUTESA HE YAOBJIETBOPEHO IIPO/IABIIOM, IIeHA 3aMeHSAEMOro ToBapa U
IleHa MepeflaBaeMOr0 B3aMEH TOBapa OIPEAEeIA0TCS HAa MOMEHT BBIHECEHHS Cy[OM
pellleHus 0 3aMeHe ToBapa (IyHKT B Pe/IaKIINU, BBEJIEHHOH B IEHCTBHE C 21 IeKabps 1999
rozga PegepasbHBIM 3aKOHOM OT 17 Aekabpsa 1999 roga N2 212-P3, - ¢cM. IPEABbIAVIIYIO

DPEIAKIINIO).

3. B ciyuae mpegbsaBieHus notpebuteseM TpeOOBAHUA O COPA3MEPHOM yYMEHBIIEHUHN
MTOKYITHOH IIEHBI TOBApA B PAaCYeT IPUHUMAETCS IIeHA TOBapa Ha MOMEHT IIPeIbsBIEHU
nmotpebuTesieM TpeboBaHUA 00 YIIEHKE WJIH, €CJIF OHO JIOOPOBOJILHO HE y/I0BJIETBOPEHO,
HAa MOMEHT BBIHECEHUS Cy/IOM PEIIEHUA O COPa3MEPHOM YMEHbBIIIEHUHU TOKYITHOHN IIE€HbI
(IyHKT B pemakIiliy, BBEJIEHHOU B JielicTBUE C 21 Jilekabpsa 1999 roza PenepasbHbIM
3aKOHOM OT 17 Jiekabps 1999 roza N 212-®3; - cM. OPEAbIIYIIYIO PETAKITHIO).

4. IIpu Bo3BpaTe TOBapa HEHAaJJIe}KaIllero KayecTBa IOTPeOUTENIb BIpaBe TpPeOOBaTh
BO3MEIIEHUsI PAa3HUIBI MEXKAY II€HOW TOBapa, YCTAHOBJIEHHOM JIOTOBOPOM, U II€HOU
COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT JOOpPOBOJIBHOTO Y/IOBJIETBOPEHUSI TaKOTO
TpebOBaHUS WU, ecii TpebOoBaHUE JOOPOBOJIPHO HE YAOBJIETBOPEHO, HA MOMEHT
BBIHECEHUS CyZioM peleHus.

[Tpu BO3BpaTe TEXHUUECKU CJIOKHOTO TOBapa HEHAJIJIesKalllero KavyecTBa MOTpeOuTeslb
BIIpaBe TPeOOBATh BO3MEIEHHUS PA3HUIBI MEXJy II€HOH TOBapa, yCTAHOBJIEHHOU
JIOTOBOPOM, U I€HONH AaHaJIOTUYHOTO [0 TEeXHUYECKUM U SKCILUIyaTallMOHHBIM
XapaKTepuCTHKaM, 00J1aJal0Mero Takoi e CTelneHbio U3HOCA U TOTO JKe T0/la BHIITycKa
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JI0OOpOBOJIBHOTO Y/IOBJIETBOPEHUSA TpeOOBAHUSA
WY, ecyiu TpeboBaHUe T0OPOBOJIBHO HE y/I0BJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZIOM
peitenus. IlosiokeHUsT B 4YacTU OIpeJeieHUs TaKOW Ppa3HUIbl, YCTAaHOBJIEHHBIE
HACTOSIUM ab3a1eM, He IPUMEHSIOTCSA, eCJTU IIPU 3aKJIIOUEHUH JOTOBOPA MIOTPEOUTETH
OBLT YMBIIIJIEHHO BBEJIEH IIPOJABIIOM B 3a0JIy»K/IeHHE OTHOCUTEIBHO TEXHUUECKUX U
OKCIUIyaTAI[UOHHBIX XapaKTEPUCTUK, CTENeHW HM3HOCA U Trojla BBHIIIyCKa TOBAapa, 4TO
IpUBEJI0O K TPUOOPETeHUI0 IIOTPeOUTEIeM TOBapa, XapaKTEPUCTHKU KOTOPOTO
CYILLIECTBEHHO OTJIMYAIOTCA OT XapaKTePUCTUK, YKa3aHHBIX B JIOTOBOPE KYIJIU-TIPOJAKU.
B Takom ciiyuae IpPUMEHAIOTCA TIOJIOXKEHUs, YCTAaHOBJIEHHbIe ab3ameM IepBbIM

HACTOSAIIETO MyHKTA.
(AG3arr I0TTOJTHUTEIBHO BKJIIOUEH C 1 heBpasisd 2026 roga PeepaibHbIM 3aKOHOM OT 28
nexabps 2025 roga No 500-93)

(ITyHKT DOTIOJTHUTEIFHO BKJIIOYEH C 21 JIeKabps 1999 roga PesiepasbHbIM 3aKOHOM OT 17
nekabps 1999 roa NO 212-P3; B perakiniu, BBEAEHHOH B IEUCTBUE C 9 THBAPs 2005 rozia
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PeepaJIbHBIM 3aKOHOM OT 21 Jiekabpsa 2004 rozxa NO 171-®3, - ¢cM. OPEAbIAVIIIYIO
DEIAKITHIO).

[IyHKT 4 TpempAyIedl pefaknuu ¢ 21 Aekabps 1999 Tojia CYUTaeTcs MYHKTOM 5
HACTOAIIEN peflakiuy - eiepaybHbIN 3aKOH OT 17 AeKabps 1999 roma NO 212-P3.

5. B ciyyae Bo3BpaTa TOBapa HEHaJJIexKalero KadecTBa, IPOJAHHOIO B KPEJWT,
MOTpeOuTe 0 BO3BpaIllaeTcAd YIUIAaUeHHas 3a TOBAp JEeHEXKHas CyMMa B pasMepe
IOTAIIEHHOTO KO JHIO BO3BpaTa YKa3aHHOTO TOBapa KpEeIMWTAa, a TaKKe BO3MeIaeTcd
IUIaTa 3a IpeJoCTaBieHne Kpeauta (IIyHKT B PeNaKI[UH, BBEJIEHHOU B JIEHCTBHE C Q
sSTHBaps 2005 roja PesiepaJbHBIM 3aKOHOM OT 21 jiekabps 2004 roga N2 171-®3, - cm.

HIPEIBIAYIIYIO PEAAKITHIO).

6. B c1yuae Bo3BpaTa TOBapa HEHaJJIeXKaIl[eTO KaudecTBa, IPUOOPETEHHOTO
MOTpeOuTEJIEM 3a CUeT IIOTPeOHTENbCKOrOo KpeauTa (3aiiMa), IpojiaBern, o0s3aH
BO3BPATUTh MOTPEOUTEITIO YIUIAUEHHYIO 32 TOBAP JIEHEKHYI0 CyMMY, a TAK3Ke BO3MECTUTh
yIUIaueHHble IOTpeOuTesIeM TMPOLEHThI M  HMHbIe IUIaTEXU II0  JIOTOBOPY
MMOTPEOUTETHCKOTO KpeauTa (Batima).
(ITyHKT IOTMOJIHUTEIPHO BKJIIOUEH C 1 HIOJS 2014 rojga PenepanbHBIM 3aKOHOM OT 21
nekabps 2013 rosa N2 363-03)

Cratbsa 25. [paBo noTpebutensa Ha oOMeH ToBapa Hagsexalero Ka4ecrTaa

1. Ilorpeburesnp BIpaBe OOMEHATH HEINPOJAOBOJIBLCTBEHHBIA TOBAp HAJJIEKAIIETO
KayecTBa Ha aHAJIOTUYHBINA TOBAP y MPOABIA, Y KOTOPOTO 3TOT TOBAp OBLI MPHUOOPETEH,
€CJIM YKa3aHHBIA TOBAp He moio1es 1o ¢opmMe, rabapuram, ¢pacoHy, pacIBETKe, pa3Mepy
WY KOMILIeKTaruu (ab3ar B pe/lakiiui, BBEJIECHHOU B JIEHCTBUE ¢ 21 IeKabpst 1999 roza
denepaJibHBIM 3aKOHOM OT 17 aekabps 1999 roga N2 212-03, - cM. OpeIbIAVIIYIO

DPEIAKIIHIO).

[ToTpebuTesh MMeeT MPaBO Ha OOMEH HEIPOIOBOJILCTBEHHOTO TOBapa HaJJIeKalllero
KauecTBa B TeueHHWEe YeTHIDHAAIATA JHEW, He CcuhTas JHS €ero IOKYyIKHU.

OOMeH HeNpoJIOBOJILCTBEHHOTO TOBapa HAJJIEXKAIller0 KadecTBa ITPOBOJUTCS, €CJTH
VKa3aHHBII TOBap He ObUI B YNOTpeOJeHWU, COXpaHEHbl €ro TOBApHBIM BUJI,
MMOTPeOUTETHCKIE CBONCTBA, IJIOMOBI, (haOpUUHBIE APJIBIKH, a TAKKE UMEETCS TOBaPHBIH
YeK WM KAaCCOBBIM UeK JIM0O WMHOU MOATBEPXKIAIOIIUIN OIUIaTy YKa3aHHOTO TOBapa
ZIOKyMeHT. OTCyTCTBHE Y ITIOTPEOUTENISI TOBAPHOTO YeKa MJIH KaCCOBOTO YeKa JIN0O MHOTO
TIO/ITBEPK/IAIOIIETO OIJIATY TOBapa IOKyMeHTa He JIMIIIAET €T0 BO3MOKHOCTH CChLIAThCS
Ha CBHUJIETEJIbCKUE MOKa3aHus (ab3al B peIakIu¥, BBEJIEHHON B JIEHCTBUE C  STHBAps
2005 roga PenepanbHBIM 3aKOHOM OT 21 siekabps 2004 roma NO 171-®3, - cwm.
IPEIBIIYIIYIO DEIAKIIHIO).

[TepeueHb TOBapOB, HE MO/JIEKAIINX OOMEHY 110 OCHOBAHHAM, YKa3aHHBIM B HACTOSIIEH
cTaThbe, yTBep:kaaetcsa [IpaBurensctBoM Poccutiickoit ®enepanuu.

2. B cyuae, ecsii aHaJIOTUYIHBIA TOBAp OTCYTCTBYET B IPOZA)Ke HA JeHb OOpaIeHus
MoTpeduTess K MPo/IaBlly, IOTPeOUTeh BIIPaBe OTKA3aThCs OT MCIOJIHEHUS JI0TOBOpa
KYIUIU-TIPO/IAKU U TOTPebOBaTh BO3BpaTa yILIaUeHHOU 3a YKa3aHHBIU TOBAp JI€HEKHOU
cymmbl. TpeboBaHue moTpeOuTesisi O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIA TOBap
JIEHEKHOU CyMMBI TIO/IJIEXKUT YZOBJIETBOPEHUIO B TE€UEHHE TPEX JHEH co JIHSA BO3BpaTa
YKa3aHHOTO TOBapa.

ITo coruatieHUI0 TOTPEOUTEIS € TPOAABIIOM 0OMEH TOBapa MOKET OBIThH IIPETYCMOTPEH
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IpU TOCTYIUIEHUW AaHAJOTHYHOrO TOoBapa B mpoaaxy. IlpomaBen 00si3aH
He3aMeJIJINTETbHO COOOIIUTH ITOTPEOUTENI0 O TMOCTYIUIEHHH aHAJIOTUYHOTO TOBapa B
IIPOJAXKY.

(ITyakT B pemakiuu, BBEAEHHOH B JeHCTBHE C Q sSIHBapsA 2005 roga PenepaabHBIM
3aKOHOM OT 21 JieKabps 2004 rozia N2 171-®3, - cM. OpeabIAYIIYIO PEIAKITHIO)

CraThsl yTpaTWia CHIy C 12 JAeKabps 2007 roaa - PesiepasibHbIA 3aKOH OT 25 OKTAODPA
2007 rozga N° 234-®3 - ¢cM. IpeabIAVIIVIO PEeJAKIIUIO

CraTtbsa 26.1. [iIncTaHUMOHHbLIN cNOCO6 nNnpoaaxu ToBapa

1. JloroBop pPO3HUYHON KYIUIU-TIPOAAKU MOKeT OBITh 3aKJII0YEH Ha OCHOBAHUU
O03HAKOMJIEHUSI TOTPeOUTeNsl ¢ TPEAJIOKEHHBIM MPOJABIOM OIHMCAHUEM TOBapa
IIOCPEICTBOM KATaJIOTOB, IIPOCHEKTOB, OYyKJIeTOB, (HOTOCHHMKOB, CPEICTB CBS3HU
(TesIeBU3UOHHOW, MOYTOBOM, PAJMOCBA3U U JIPYTUX) WJIN WHBIMHU HUCKJIIOUAIONTUMHI
BO3MOXKHOCTh HEIIOCPEJICTBEHHOTO O3HAKOMJIEHUS IIOTpeOuTesIsi ¢ TOBapoM JinbO
0o0pa3oM ToBapa MPH 3aKJIIOYEHHH TAaKOro JJ0roBopa (JMCTAaHIHMOHHBIA CIIOCOO
MPOJQ>KK ToBapa) criocobamu (IIyHKT B peAaKI[UM, BBEIEHHOU B JIeUCTBUE C 12 JIeKabps
2007 roga PenepasbHBIM 3aKOHOM OT 25 OKTAOpsA 2007 roma NO 234-93, - cwM.
IPEJIBIAYIIYIO PETAKITUIO).

2. I[IposiaBIioM /10 3aKJIIOUEHHs JOTOBOpPA J0JKHA OBITH IIPEOCTaB/IeHa ITOTPEOUTEITIO
nHdopmanusa 00 OCHOBHBIX HOTPEOUTETHCKUX CBOMCTBaX ToBapa, o6 aapece (mecte
HaXOJK/IEHHWA) MPOJABIla, O MECTe H3TOTOBJIEHUS TOBapa, O IIOJHOM (PHPMEHHOM
HauMeHOBaHUM (HaMMEHOBAaHWUM) IMPOJaBIa (M3rOTOBUTENSA), O IleHe U 00 yCJIOBHUAX
MIpUOOpETEeHHs TOBApa, O €r0 I0CTaBKe, CPOKE CITY:KObI, CPOKE TOAHOCTH U TaPaHTUHHOM
CPOKe, O IOpPsAJKE OILIaThl TOBapa, a TaKXKe O CPOKe, B TeYeHHEe KOTOPOTo JEeHCTBYET
IIpeJIJIOKEeH e 0 3aKJII0YEHUH JIOTOBOpA.

Nuadopmanusa o6 0065S3aTeSITbHOM IOATBEPIKAEHUN COOTBETCTBHSA TOBapa JIOBOIUTCS
MIPOZIaBI[OM /IO CBEeJIeHUsI ITIOTPEOUTEIIEH ITyTeM pa3MellleHHs B ONMCAaHUHU TOBapa CChIKHU
Ha CTpaHHIy caiita B WH(POPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHON ceTu "M HTepHeT",
COJIEPIKAIILYIO 3aITHCh O cepTHU(UKATE COOTBETCTBUA U (MJTH) A€KJIapPallii O COOTBETCTBUU
B peecTpe cepTU(UKATOB COOTBETCTBUSA U JeKJIapalui 0 cooTBeTcTBUH U (1in) Equaom
peecrtpe.

(AG3arr IOITOTHUTETHHO BKJIIOUEH C 1 CEHTSIOPA 2026 roga PesiepabHBIM 3aKOHOM OT 28
Iekabps 2024 roga N2 546-93)

3. Ilorpebutesto B MOMEHT JIOCTaBKM TOBapa JOJ’KHA OBITh B IUChbMEHHOU (dopme
npenocTaBjieHa MHOPMAIUA O TOBape, MPeAyCMOTPEHHAs CTaThel 10 HACTOSAIIErO
3aKoHa, a Tak)Ke IPeAyCMOTPEHHas IYHKTOM 4 HACTOAIIEW cTaTbu WHQOpMaIusa o
nopsake u CpOKax BO3Bpara TOBapa.

B ciyuae, ecotn mHpopMaIusa 06 00s3aTeTbHOM MOATBEPIK/IEHUU COOTBETCTBHUS TOBapa
JIOBeJIeHa TIPOJIaBIIOM /IO CBEJEHHS ITOTPeOUTEIed IyTeM pa3MeIleHUs B OMHCAHUHU
TOBapa CChUIKK Ha CTPAHMILy caliTa B MHMOPMAIIHOHHO-TEIEKOMMYHHUKAITHOHHONW CETH
"NHTepHeT", coziepIKalIyIo 3aIKUCh O CEPTU(MUKATE COOTBETCTBUA U (MJIN) AeKIapaIliu O
COOTBETCTBHU B peecTpe cepTU(HUKATOB COOTBETCTBUSA U JAeKIapaI[iii O COOTBETCTBUU U
(wmn) EpuHOM peecTpe, ykasaHHasd WHQOpMamus B MOMEHT Iiepefladyd ToBapa
MTOTPEOUTETIO MOYKET He IIPE/IOCTABJISATHCS.
(AGBar1r JOITOJTHUTETLHO BKJIIOUEH C 1 CeHTAOPsA 2026 royia PeiepaibHbIM 3aKOHOM OT 28
nexabpsa 2024 roga N2 546-93)
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IIyHkT 3 cTaTbu 26-1 HacToAuero PeeparbHOTO 3aKOHA IPU3HAH HE COOTBETCTBYIOIIUM
Koncrutynun Poccurickoir @enpepanuu, ee craTbaM 19 (4acTu 1 U 2), 34, 35 (4actu 1 1 2)
U 55 (4acTb 3), MOCKOJIbKY OH HE YCTaHABJIUBAET JJIs MOTPEOUTENsT BO3MOXKHOCTH
BO3Bpara NMPHOOPETEHHOr0 UM JIMCTAHIIMOHHO (B YaCTHOCTHU, Yepe3 ceTh 'HTepHeT")
TOBapa HaJJIeKalero KadecTBa JUCTAHIMOHHBIM CIIOCOOOM - IIOCTaHOBJIEHUE

Koncrurynmonnoro Cyna Poccuiickot @enepaiuu ot 17 deBpasiss 2026 roya N 7-11.

4. IToTpebuTesp BIpaBe 0TKa3aThCA OT TOBapa B JIF000e BpeMs JI0 €T0 Iepejiavui, a mocje
nepefavyn TOBapa - B TeueHue ceMu JTHEM.

B ciyuae, eciu mHboOpManus O MOPSAAKE W CPOKAX BO3BpaTa TOBapa HA/JIEXKAIIETO
KauecTBa He ObLIa IpeJoCTaBiIeHA B MUCbMEHHOU (opMe B MOMEHT JIOCTaBKH TOBapa,
MOTpeOUTeNIb BIIPAaBEe OTKA3aThCA OT TOBapa B TEUEHHE TPeX MecCAIleB C MOMEHTa
nepeiavn TOBapa.

BosBpar ToBapa HajsIeKalero KadecrBa BO3MOMKEH B CIydae, €CJIU COXPAHEHBI ero
TOBApHBIA BHJI, ITOTPEOUTEIbCKUE CBOWCTBA, a TaKKe JOKYMEHT, ITOATBEP KON
(axT U ycsioBUSA MOKYIIKM YKa3aHHOTO ToBapa. OTCYTCTBUE y IIOTPEOUTENIS TOKYMEHTA,
MoATBepskAaroero GakT ¥ YCIOBUSA IOKYIIKM TOBapa, He JIMIIAET ero BO3MOXKHOCTH
CChLIATBCSA HA JIPyTHe J0Ka3aTeJbCTBa NMPUOOpPETEHHs TOBapa y JAHHOTO ITPOJaBIA.

[ToTpebuTesib HEe BIIpAaBe OTKA3aTbCA OT TOBapa HA/JIEKAIIETO KAYECTBA, MMEIOIIErO
VH/INBU/TyJIbHO-OIIPE/IeJIEHHBIE CBOMCTBA, €CJIM YKA3aHHBIA TOBAap MOXKET OBITh
HCIO0JIb30BaH HCKJIIOUUTEJIBHO IPUOOPETAIIINM ero noTpebuTeseM.

[Ipu oTkase moTpebuTesA OT TOBapa IPOZABEI] JOKEH BO3BPATHUTh €My JeHEKHYIO
CYMMYy, YIJIaUeHHYIO IOTpebuTesieM 10 JOTOBOPY, 3a UCKII0OUEHUEM Pacxol0B IIPOJaBIa
Ha JIOCTaBKY OT NOTpebuTesisi BO3BPAIIEHHOTO TOBapa, He IO3/[HEe UYeM Yepe3 JIECATh
JTHEH cO THSA MpebABIEHUS TOTPeOUTEIeM COOTBETCTBYIOIIETO TPeOOBAHUA.

[TyHKT 4 cTaTbu 26-1 HacTosAMIero ®eepasbHOTO 3aKOHA TPU3HAH HE COOTBETCTBYIOIIUM
Koncruryruu Poccuiickoii Peneparnuu, ee craTbam 19 (wactu 1 1 2), 34, 35 (yactu 1 u 2)
1 55 (4acTb 3), MOCKOJIbKY OH He YCTaHABJIMBAeT /ISl MOTPeOUTENIs] BO3MOXKHOCTH
BO3Bpara MPUOOPETEHHOT0 UM JIUCTAaHIIMOHHO (B YaCTHOCTH, 4yepe3 ceTh 'HTEpHET")
TOBapa HaJJIe}Kalllero KadecTBa JIMCTAHIIMOHHBIM CIIOCOOOM - IIOCTAHOBJIEHUE
KoncrutynmonHoro Cyna Poccuiickont Peepaiuu oT 17 peBpaig 2026 roga N 7-11.

5. ITocezicTBUS MPO/IaKK TOBapa HEHA/IJIEXKAIIET0 KAUeCTBA IUCTAHITHOHHBIM CITIOCOO0M
MPOJa’Kd TOBapa yCTAHOBJIEHBI IOJIOKEHUSAMU, MPEAyCMOTPEHHBIMH CTaThIMU 18-24
HaCTOAIIEro 3aKkoHa.
(CraTps1 OIOTHUTEILHO BKJIIOUEHA C 9 STHBAPA 2005 roaa PenepasbHbIM 3aKOHOM OT 21
Iexabps 2004 roga NQ 171-93)

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB

HpaBI/IJIa IpoAda’ X OTAE/JIbHBIX BHAOB TOBAPOB YCTAaHABJ/IMBAIOTCA HpaBI/ITeJIbCTBOM
Poccuiickon deneparuu.
(CTaTbH JOIIOJIHUTEJIBHO BKJIFOUEHA C 1 aBI'yCTa 2011 roga q)elleDaJII)HI)IM 3aKOHOM OT 18
M0y 2011 roga N2 242-93)

['nmasa II1. 3amuTa mpaB noTpebuTeIed IpU BHIIOJTHEHUHN
paboT (OKa3aHUU YCIYT)
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CtaTtba 27. CpoKu BbINOSIHEHUA paboT (OKa3aHus ycnyr)

1. VcnosHuTeE b 06513aH OCYIIIECTBUTH BBIIIOJIHEHNE paboThl (OKa3aHMe yCIIyTU) B CPOK,
YCTQHOBJIEHHBI TIPDABUJIAMH BBIIOJIHEHUS OTAEIBHBIX BHUJIOB pPaboT (OKazaHUA
OT/IeJIBHBIX BUJIOB YCJIYT) WJIM JIOTOBOPOM O BBHITIOJIHEHHU pabotr (okazaHuUM yciayr). B
ZIOTOBOpPE O BBIMOJIHEHUU PaboT (OKa3aHUM YCJIYT) MOXKET IpeAyCMaTpPUBATHCA CPOK
BBIMIOJIHEHUA pabOThl (OKa3aHUA YCIYTH), €CIM YKa3aHHBIMU IpaBWIAMH OH He
MpeJlyCMOTPEH, a TakKXke CPOK MeHbIIed MPOAOJLKUTEIBHOCTH, YeM CpOK,
YCTaHOBJIEHHBIN YKa3aHHBIMU IIPABUJIAMH.

2. Cpok BBINIOJTHEHUSI PabOTHl (OKa3aHUA YCJIYTH) MOXKET OIPEeesAThC JIaTOU
(repmoOM), K KOTOPOU JIOJKHO OBITh 3aKOHYEHO BBITIOJTHEHHE pabOThl (OKa3aHUeE
yeayru), win(u) matoi (IlepruosoM), K KOTOPOM HCIIOJHUTEb JOJKEH HMPUCTYIUTh K
BBIIIOJTHEHHIO pabOTHI (OKa3aHUIO yCIyrH) (IIyHKT B PeJlaKI[UH, BBEJIEHHOU B JIEHCTBHE C
21 1exkabps 1999 roga PesepaabHBIM 3aKOHOM OT 17 /1eKabps 1999 roga NQ 212-03; - cm.
IPEIBIAVIITYIO PEAAKITNIO).

3. B ciygae, ecotu BeITIosTHEHHE PaOOTHI (OKa3aHUE YCJIYTH) OCYIIECTBIIAETCS IO YaCTAM
(moctaBKa ITEPUOAUYECKOM ITeYaTH, TEXHUYECKOe OOC/Iy’KMBAaHWE) B TeUeHUE CpOKa
NEeUCTBUA  JIOTOBOpAa O  BBIMIOJTHEHUW paboT (OKa3aHUHM  YCJIYT), JIOJDKHBI
IpeJlyCMaTPUBAThCs COOTBETCTBYIOIIHE CPOKHU (IEPUOIBI) BBIIOJHEHHUS TaKUX PabOT
(okazanus yCJIyT).

[To corjyameHU0 CTOPOH B JIOTOBOPE MOTYT OBITh MHPEAYCMOTPEHBI TAaKKE CPOKHU
3aBeplIeHUs OT/AEJIbHBIX 9TAIlOB paboTHI (mpoMesKkyTOUHBIE CPOKH).
(ITyHKT JOTIOJTHUTETHLHO BKJIIOUEH C 21 fleKabps 1999 rojia PerepayibHbIM 3aKOHOM OT 17
nexabps 1999 roga NO 212-93)

Cratbsa 28. MocneacTBmA HapyLeHUA UCNOJTHUTENEM CPOKOB BbINOMTHEHUA paboT
(okasaHusa ycnyr)

1. Ecyti ncrmostTHUTE Th HAPYIIHIT CPOKHU BBITIOJTHEHUS pa00ThI (OKa3aHUs YCIYTH) - CPOKH
Hauasia "W (WIM) OKOHYAHWs BBIIMOJTHEHHs pPaboThl (OKazaHus ycayru) u (uam)
MMPOMEKYTOUHbIE CPOKHU BBIMIOJIHEHUSA PabOThl (OKa3aHUS YCJIYTHd) WJIM BO BpeMs
BBITIOJTHEHHUsA PabOThI (OKa3aHUsS YCJIYTH) CTAJIO OYEBUJHBIM, YTO OHA He OyAeT
BBITIOJTHEHA B CPOK, IOTPeOUTES b M0 CBOeMy BBIOOPY BmIpaBe (ab3all B pefakIiuu,
BBEJIEHHOU B JIEUCTBHE C 21 IeKadbps 1999 roga PemepasbHBIM 3aKOHOM OT 17 1eKabps
1999 rozia NQ 212-®3; B pemakiuu, BBEJeHHOU B JIeHCTBHE C 12 JeKabps 2007 roja
denepasibHBIM 3aKOHOM OT 25 OKTAOPS 2007 rojga N2 234-P3, - ¢cM. OpebIAYIIYIO
DENIaKITHIO):

Ha3HAYUTh UCIOJHUTEJII0 HOBBIH CpOK (ab3a1] B pe/lakI[iu, BBEJIEHHOU B JIEUCTBUE C 21
nekabps 1999 royia PeepayibHBIM 3aKOHOM OT 17 Jiekabps 1999 roga NO 212-P3, - cMm.
OPEBLIIYIIYIO PEeIAKIINIO);

MIOPYYUTH BHIIIOJTHEHNE PA0OTHI (OKa3aHUeE yCIyru) TPETHUM JIUIAM 32 Pa3yMHYIO [IEHY
WIN BBINIOJIHUTh €€ CBOMMH CWIaMH M HOTPebOBaTh OT HUCIIOJIHUTENS BO3MeEIeHUs
TIOHECEHHBIX pacxoyioB;

MoTpebOBaTh YMEHBIIIEHUS IIeHbl 3a BBINIOJIHEHHe pPaboThl (OKa3aHUE YCIIYTH);
OTKa3aThCs OT UCIIOJTHEHUS IOTOBOPA O BHITIOJTHEHUH PabO0ThI (OKazaHmu ycayrn) (ab3arr

B PeaKI[NH, BBEJIEHHOH B JIEHUCTBHE C 9 sTHBAPsI 2005 roza PesiepaibHbIM 3aKOHOM OT 21
nekabpss 2004  roma  No 171-®3, - M. OPEABIAVIIVIO  DEIaKIIHIO).
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[ToTpebuTenb BIpaBe IOTPeOOBATh TaKKe IIOJTHOTO BO3MeEINEHUS YOBITKOB,
MIPUYHUHEHHBIX €My B CBSI3M C HapyIlIEHHEM CPOKOB BBIIIOJIHEHUSI PabOThl (OKa3aHUs
ycsiyru). YOBITKM BO3MEIAIOTCA B CPOKH, YCTAHOBJIEHHBIE [JIsl Y/IOBJIETBOPEHMUS
COOTBETCTBYIOILIMX TPpeOOBaHUI MOTpebuTesis (ab3al] B pelakIiK, BBEIEHHO B € CTBHE
¢ 21 1exabps 1999 roga PeiepasibHBIM 3aKOHOM OT 17 Jiekabps 1999 royia NO 212-P3, -

CM. IPEIBIAYIIYIO PEAAKITHIO).

2. HazHaueHHbIe TOTPpeOUTEIEM HOBBIE CPOKH BBITIOJIHEHUS PAOOTHI (OKa3aHUSA yCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BHITIOJTHEHUH Pa0OTHI (OKazaHUM ycryTH) (ab3a1l B pelakIug,
BBEJIEHHOU B JIEUCTBHE C 21 JIeKabpsA 1999 roga PemepasbHBIM 3aKOHOM OT 17 1eKabps
1999 roja No 212-03, - CM. PEABbIIYIIYIO PEAKITNIO).

B cJiyqa€e IIPpOCPOYKHU HOBBLIX CPOKOB HOTpe6I/ITeJIb BIIpaB€ IIpeAbABUTDb HCIIOJTHUTEJIIO
HHBbIE Tpe6OBaHI/I}I, YCTaHOBJIEHHBIC IIYHKTOM 1 HACTOAIIEHN CTaThU.

3. lleHna BoInoTHEHHOH pabOTHI (OKa3aHHOH YCJIyTH), BO3BpaIjaeMasi HIOTPEOUTEITIO TIPU
OTKa3e OT HCIIOJIHEHUsI JIOTOBOPA O BHIMOJIHEHUHU Pa0OTHI (OKa3aHHUU YCIYTH), a TAKIKeE
YUUTBIBa€Masi IIPU YMEHbBIIIEHUU I[€Hbl BBIITOJHEHHOU paboThl (OKa3aHHOU YCJIYTH),
OTIpe/ieJIsIETCS B COOTBETCTBHUY C IYHKTAMHU 3, 4 U 5 CTaThU 24 HACTOSAIIETO 3aKoHa (IIyHKT
B PeJIaKIIN Y, BBEJIEHHOH B JIEHCTBUE C 9 AHBAPS 2005 roa PeepasbHbIM 3aKOHOM OT 21
nexabps 2004 roaa NO 171-03, - cM. IPeABIYIIYIO DEAAKIINIO).

4. IIpu oTkaze OT UCIOJHEHUs JIOTOBOPA O BBINOJHEHUU PabOThI (OKa3aHUU YCJIyTH)
HCIIOJTHUTEJIb HE BIpaBe TPeOOBATh BO3MEIIEHUS CBOUX 3aTPAT, MPOU3BE/IEHHBIX B
Ipoliecce BBIMOJTHEHHA pabOTHI (OKa3aHUA YCJIYTH), a TaKyKe IIAThI 32 BHIIIOJTHEHHYIO
paboTy (OKa3aHHYIO YCIyTy), 3a HCKJIIOUEHHEM CJIydas, €CJIM TMOTPEeOUTe b IPHUHSLI
BBITIOJIHEHHYIO paboTy (0Ka3aHHYIO yciryTy) (ab3ar B peJlakiiuy, BBEJIEHHO! B IEHCTBHE
¢ 21 exabps 1999 roga PenepaybHBIM 3aKOHOM OT 17 /IeKabps 1999 roga N2 212-P3; B
pefaKIuu, BBEZIEHHO! B JIEUCTBHE C 9 SHBApsA 2005 roza OesrepasbHBIM 3aKOHOM OT 21
nekabps 2004 roza NO 171-®3, - cM. OPEeabIIYIIYIO PEIAKIIHIO).

PenepaJibHBIM 3aKOHOM OT 17 nekabpsa 1999
roga N2 212-®3 OPEABLAVIIVIO PEAAKIINIO

5. B ciyuae HapymieHHs yCTaHOBJIEHHBIX CPOKOB BBITIOJTHEHUS paboThl (OKa3aHUs
YCJIyTH) VI Ha3HAYEHHBIX NOTpeOUTEeIeM Ha OCHOBAHUM IIYHKTA 1 HACTOSAIIEH CTAaThU
HOBBIX CDOKOB HCIIOJTHUTEJIH YILJIAUUBAET ITOTPEOUTEITIO 32 KAXKABIH JIEHD (Uac, ECITH CPOK
OTIpeZieJIeH B Yacax) MPOCPOUYKU HEYCTOUKY (IIeHI0) B pa3Mepe TPeX MPOILIEHTOB IEHBI
BBITIOJTHEHUA PabOTHI (OKa3aHUSA YCIIYTH), a €CJIU IIeHA BBIIIOJTHEHUS paboThl (OKa3aHUs
YCJIYTH) JIOTOBOPOM O BBIIIOJTHEHHHU PabO0T (OKa3aHUM yCJIyT) HE OIIpeJiesieHa - OO0IeH
IIeHBI 3aKa3a. [[0roBopoM O BBITIOJTHEHUH PAa00T (OKa3aHUH YCIIYT) MEKAY ITOTpeduTeIeM
U UCIIOJIHUTEJIEM MOXKeT OBITh YCTaHOBJIEH O0Jiee BBICOKUU pa3Mep HEYCTOUKU (IIeHU)
(abzar B pemakiiuu, BBEIEHHOU B JIEHCTBHE C 21 AeKabpsa 1999 roga PenepasbHBIM
3aKOHOM OT 17 jAekabpsa 1999 roxa N9 212-®3, - cM. OPEABIAYIINYIO PEIAKIUIO).

Heycroiika (meHs) 3a HapyllleHHEe CPOKOB Haudajia BBINOJHEHUS paboThl (OKazaHUs
YCJIYTH), €€ Talla B3bICKMBAETCA 32 KaKABIN JeHb (Jac, ecid CPOK OIPeJIesIEH B Yacax)
MIPOCPOYKHU BIJIOTH /IO Hauasia BBITIOJIHEHUA PabOThI (OKa3aHUA YCIYTH), €e dTala UiIn
IIpeIbsIBJIEHUS ITOTpeOuTEIeM TPeOOBaHUH, IPEAYCMOTPEHHBIX IIYHKTOM 1 HACTOSIIEN
craTbu(ab3a1l B peJlakIii, BBEJIEHHOU B IEHICTBHUE C 21 JIeKabps 1999 roga ®enepaabHbIM
3aKOHOM OT 17 jekabps 1999 roma NO 212-®3, - c¢M. OpPEABIAVIIYIO PEeIAKIUIO).

Heycroiika (mieHs) 3a HapyllleHHe CPOKOB OKOHYAHUS BBIMOJTHEHUS PabOThI (OKa3aHUs
YCJIYTH), €€ Talla B3bICKMBAETCA 32 KKABIN JeHb (Jac, ecId CPOK OIIPeJIesIEH B Yacax)
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MPOCPOYKHU BIUIOTH /0 OKOHUYAHUS BBINOJIHEHUs PaboThl (OKa3aHUs YCJIyru), ee sTama
WIN TpeabsABIeHUsA IMOoTpeOuTesieM TpeOOBaHUM, IPEIyCMOTPEHHBIX IYHKTOM 1
HacrosIen cratbu (ab3a1] B peZlakIluy, BBEJIEHHOU B JleliCTBUE C 21 1eKabpsA 1999 roza
denepasbHBIM 3aKOHOM OT 17 JeKabps 1999 roga N2 212-03, - cM. OpeIbIAYIIYIO

DPEIAKITIHIO).

CyMma B3BICKAHHOU IOTpebuTEesIeM HEYCTOWKHU (IIeHH) He MOXKET IIPEBBIIIATh IEeHY
OT/IeJIHOTO BHUZ]A BBIMOJIHEHUSA PA0OTHI (OKa3aHUA YCIYTH) WA OOIIYIO LIeHy 3aKasa,
€CJIN I|eHa BBINOJIHEHUSA OT/EJIBbHOTO BU/Ia paboThl (OKa3aHUA yCJIYyTH) He OIpeJiesieHa
JIOTOBOPOM 0 BBITIOJTHEHU U paboTsl (okazaHUM yCIIyTH).

Pazmep HeycTolku (I€HH) OMpeeseTcs, WCXOAs W3 IIEHbl BBHITIOJTHEHUS PabOThI
(oxazaHus yC/Iyru), a ecJIM yKa3aHHAs IleHa He OIpezesieHa, UCXOs U3 OOIIel IeHbI
3aKasa, CyIIeCTBOBABIIEN B TOM MeCTe, B KOTOPOM TpebOBaHME MOTPEOUTENS JOJIKHO
ObLIO OBITH YOBJIETBOPEHO HCIIOJTHUTEJIEM B JieHb JOOPOBOJIBHOTO YOBJIETBOPEHUS
TAKOro TpeOOBaHUS WM B JIeHb BBIHECEHUS Cy/IEOHOrO peIleHUsA, ecidi TpeOoBaHHe
oTpebuTeis 10OPOBOIBHO YA0BIETBOPEHO HE OBLIO.

6. TpeboBanus mnoTpeOUTEsISA, YCTAHOBJEHHBIE IIYHKTOM 1 HACTOSIIEH CTAaThH, HE
[IO/IJIe’KaT Y/AOBJIETBOPEHUIO, €C/IM HCIIOJIHUTENb JIOKaXKeT, YTO HapylleHue CPOKOB
BBITIOJIHEHHUA Pa0OTHI (OKa3aHWA YCIYTH) IIPOU3OIIIO BCJIE/ICTBUE HEIPEOHOJTUMOMN
CHWJIBI WJIH 110 BUHE TTOTPeOUTEA.

CraTtbsa 29. lpaBa notpebuTtens npm obHapyXeHMU HeAOCTaTKOB BbINOSIHEHHOMN
paboTbl (OKazaHHOM yCnyru)

1. [ToTrpebuTenp mpu OOHAPYKEHUHM HEJOCTAaTKOB BBHIITOJTHEHHOU pabOThI (OKa3aHHOU
YCJIyTH) BIIPaBe o CBOEMY BBIOODY oTpeboBaTh:

0e3BO3ME3/THOTO YCTPAHEHUsI HEeJIOCTAaTKOB BHITTOJTHEHHOU paboThI (OKa3aHHOU YCIIYTH);
COOTBETCTBYIOIIETO YMEHbBIIIEHUS II€HBI BBIIOJHEHHON paboThl (OKAa3aHHOU YCIIYTH);

6e3B03MEe3/THOT0 U3TOTOBJIEHUS /IPYTOM Bellll M3 OTHOPOJHOTO MaTepHuajia TaKOIo ke
KayecTBa WJIM TOBTOPHOTO BHIMIOJIHEHUS paboThl. Ilpu 3TOM moTpebuTesp 006s13aH
BO3BPAaTUTH paHee nepeaHHyI0 eMy HCIIOJTHUTEJIEM Belllb;

BO3MeEIIeHUsA TTOHECEHHBIX UM PACXOJ0B IO YCTPAHEHHUIO HEJIOCTATKOB BBIMOJTHEHHOU
paborel  (OKa3aHHOW yCJYTH) CBOMMHM CHWJIAaMH WIA TPETbUMH  JIUIAMHU.

YnoBnerBopeHue TpeboBaHWII MOTpeOuTENsT O 0e3BO3ME3ZTHOM  yCTPAaHEHUU
HEJIOCTATKOB, 00 M3TOTOBJIEHUH JPYTOU BEIH WJIK O MTOBTOPHOM BBIIIOJIHEHUH PAOOTHI
(oxazaHUM YCIyTH) HE OCBOOOXKJAeT HCIOJHUTENS OT OTBETCTBEHHOCTH B ¢opMe
HEYCTOUKHU 3a HapyllIeHHe CPOKA OKOHYAHUS BBITIOJIHEHUS PabOThl (OKa3aHUs YCIIyTH)
(abzam B pemakiiuu, BBEIEHHOU B JEHCTBHE C 21 Aekabpsa 1999 roga PenepasbHbIM
3aKOHOM OT 17 jiekabpsa 1999 roga NO 212-®3; - cM. OPEeAbIAYIIYI0 PEeAaKIUI).

[ToTpebuTesnib BIpaBe OTKAa3aThCsA OT HCHOJHEHUS JOTOBOPA O BBIMIOJHEHUHW PaOOTHI
(okazaHuM yCJayTH) © TOTPeOOBaTh IIOJHOTO BO3MEIIEHUs VOBITKOB, €CJIH B
YCTAaHOBJIEHHBI YKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTAaTKU BBIIIOJTHEHHON pPabOThI
(oxa3aHHOM yCIJIyTH) HEe YyCTPAHEHBI HCIOJHUTENEeM. IloTpeOuTeNnb Tak»Ke BIIpPaBe
OTKa3aThCA OT UCIOJHEHUS JOTOBOPA O BBINOJIHEHUU paboThl (OKa3aHUU YCIIYTH), €CJIN
UM OOHapy’>KEHbI CYIIECTBEHHbIE HEJIOCTATKN BBITIOJITHEHHOU PaboThl (OKa3aHHOU
YCJIyTH) WJIM WHBIE CYIeCTBEHHbIE OTCTYIUIEHUS OT YCJIOBHUU moroBopa (ab6s3ar B
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peZlaKIuy, BBEJIEHHOH B JIEHCTBUE C 9 STHBAps 2005 roga PerepaJibHBIM 3aKOHOM OT 21
nekabpss 2004  roma  No 171-03, - M. OPEABIAVIIVIO  DEIAKIIHIO).

[ToTpebuTrenp BIpaBe NOTPeOOBaTh TaKKe IIOJTHOTO BO3MEIIEHUS  YOBITKOB,
MIPUYUHEHHBIX EMY B CBSI3U C HEIOCTATKAMU BBIIIOJTHEHHOU paboThI (OKa3aHHOU yCIIYTH).
VOBITKM  BO3MEIAIOTCI B  CPOKH, VCTAHOBJIEHHBIE [UII  y/IOBJIETBOPEHUSA
COOTBETCTBYIOIIUX TPeOOBaHUI OTPeOUTEA.

2. IleHa BBITIOJTHEHHOU pabOoThI (OKa3aHHOU YCJIyTH), BO3BpaliaeMas MOoTPeOUTEITIO IIpU
OTKa3e OT MCIOJHEHUs IOTOBOPA O BHIIMOJHEHUU PAa0O0THI (OKa3aHUU YCIYTH), a TAKKe
yUYUThIBaeMasl IIPU yMEHbBIIEHUU I|eHbl BBIMOJHEHHOU paboThl (OKa3aHHOU YCIIyTH),
oTpesiesisieTCs B COOTBETCTBUU C IIYHKTAMU 3, 4 U 5 CTaThbU 24 HACTOSAIIEro 3akoHa
(IyHKT B pefakiuu, BBEJIEHHOU B JIeliCTBUE ¢ Q AHBaps 2005 roaa QDereparbHbIM
3aKOHOM OT 21 JieKabps 2004 roza N2 171-®3, - cM. IpeAbIAYIIYIO PETAKIINIO).

3. TpeboBanus, CBI3aHHBIE C HEZOCTATKAMHU BHITIOJTHEHHOU PaboThI (OKa3aHHOU YCIIYTH),
MOTYT OBITh IPEIbsIBJIEHBI IIPU MIPUHATHUH BBIITOJTHEHHON PaboThl (OKa3aHHOU YCJIYTH)
WIK B XOJe BBINOJHEHUs paboThl (OKazaHWSA YCJIyTH) JiMOO, €CJIU HEBO3MOKHO
0OHAPY>XUTh HEJIOCTATKU IIPU MPUHATHUH BBITIOJIHEHHOUN paboTh! (OKa3aHHOU yCIIYTH), B
TeYeHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIUM ITyHKTOM.

[ToTpebuTenb BIpaBe IPEAbABAATh TpeOOBaHUA, CBA3AHHBIE C HEJOCTATKAMU
BBIMIOJITHEHHON paboThl (OKa3aHHOW YCIIyTH), €CJIi OHU OOHapy:KeHbl B TedeHUe
rapaHTUHWHOTO CPOKa, a IIPU ero OTCYTCTBUU B Pa3yMHBIU CPOK, B IIpeziesiax ABYX JIET CO
JTHS TIPUHATHSA BBIIIOJTHEHHOU paboThl (OKa3aHHOU YCIJIyTH) WU IISATU JIET B OTHOIIIEHUHU
HeJIOCTaTKOB B CTPOEHUU u MHOM HeJIBIKIMOM HMYyIIeCTBe.
(ITyskT B pemakmuu, BBeJEHHOU B JeHCTBHE ¢ 21 Aekabpsa 1999 roza PeepasbHBIM
3aKOHOM OT 17 Jiekabps 1999 roza N 212-®3; - cM. OPeAbIIYIIYIO PETAKITHIO)

4. UctiotHUTE b OTBEUAET 32 HEOCTATKHU PabOTHI (YCIIyTH), HA KOTOPYIO HE YCTAaHOBJIEH
rapaHTUUHBIN CPOK, €CJTU IIOTPEOUTENTH JJOKAYKET, UTO OHU BO3HUKJIH JI0 €€ TPUHATUS UM
WIH o MIpUYHHAM, BOBHUKIITUM 70 3TOTO MOMEHTA.

B orHOmeHnu paboTel (yoiyru), Ha KOTOPYIO YCTAaHOBJIEH TapAaHTUUHBIA CPOK,
HCIIOJTHUTEJIb OTBEUAeT 3a ee HeI0CTaTKU, ec/IN He JIOKaXKeT, UTO OHU BO3HUKJIU I1OCJIEe
NpuHATHAS paboTel (ycayru) mnoTpebuTesneM BCJIE[CTBHE HAPYIIEHUs UM IIPaBUJI
HCIIOJIP30BAaHUA pe3ysbTaTa paboTel (yCjyru), JIEUCTBUU TPEThUX JIUI[ HWJIN
HeNpeo/I0JINMOM CHJIBL.
(ITyHKT TOTIOJTHUTETHHO BKJIIOUEH C 21 Ziekabps 1999 roga DesreparbHbIM 3aKOHOM OT 17
nexkabps 1999 rojga N2 212-03)

5. B ciyuasx, xorzpa mnpeaycMOTPEHHBIM JJOTOBOPOM TapaHTHUUHBINA CPOK COCTaBJISAET
MeHee JIByX JIeT (IIATH JIeT Ha HEJBIYKUMOE UMYIIIECTBO) U HEAOCTATKU pabOTHI (YCIyTH)
oOHapy»KeHbI TOTpebuTeIeEM M0 UCTEYEHUN TapAaHTUUHOTO CPOKa, HO B Mpe/esax JBYX
jer (OATH JIeT HA HEABIIKHMMOE HMYIIECTBO), MOTPEOUTENh BIIPaBe IPEIbSIBUTH
TpebOBaHMs, IPEAyCMOTPEHHBIE IYHKTOM 1 HACTOSIIIIEH CTaThH, €CJTU JIOKAXKET, UTO TaKUe
HeJIOCTAaTKU BO3HUKJIU JI0 IPUHATUSA UM pe3ysbTaTa paboThl (YCIyru) Wiy 0 IpUYNHAM,
BO3HUKIIIUM /IO 5TOT'0 MOMEHTa (IIyHKT JIOTIOJIHUTEIFHO BKJIIOUEH C 21 fiekabps 1999 roza
®enepasbHBIM 3aKOHOM OT 17 Iekabps 1999 roaa N2 212-03).

[IyHKT 4 TpenpIAyIedl pelakiuu ¢ 21 AeKabps 1999 rojla CYHUTAETCA IYHKTOM 6
HACTOAIIEN peflakium - efepaybHbIN 3aKOH OT 17 ieKadps 1999 roma NO 212-P3.
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6. B ciyuae BbIABJIEHUS CYIIeCTBEHHBIX HEJOCTATKOB paboThl (YCIyru) moTpebuTesib
BIIpaBe MPEAbABUTH HCHOJHUTENI0 TpeboBaHHe O 0e3BO3Me3THOM YCTpaHEHUU
HEJIOCTATKOB, €CJIU JIOKAKET, UTO HEJOCTATKH BO3HUKJIU /10 IPUHATHA UM Pe3yjbTaTa
paboTsl (yCiIyru) wiav 1o MpUYrHAM, BOBHUKIIUM JI0 STOT0 MOMeEHTa. ATO TpeboBaHUe
MOXKeT OBITh MPEbABIEHO, €CJIU TaKHe HEJIOCTATKU OOHAPYKEHBI 110 UCTEYEHUU JIBYX
JjieT (IATU JIeT B OTHOIIIEHUHN HEJABMKUMOTO UMYIIECTBA) CO JIHSA MIPUHATUSA Pe3yJIbTaTa
paboTsI (yosiyrn), HO B IIpeZieiax YCTaHOBJIEHHOTO Ha Pe3ysIbTat paboThl (YC/IyTH) cpoka
CJIy’KOBl WJIM B TEUEHUeE JIECATU JIeT CO JHSA NPHUHATHA pe3yJsibrata paboTsl (yCayru)
oTpebuTesieM, ecii CPOK CJIy:KObl He ycraHosyieH. Ecim fanHOe TpeboBaHue He
Y/IOBJIETBOPEHO B TeYEHUE IBA/IATU JIHEH CO JIHS €ro IPeIbsABIeHUs TOTpeOuTeIeM NN
0oOHaApY>KEeHHBIN HEJOCTATOK SABJISIETCS HEYCTPAHUMBIM, IOTPEOUTENH IO CBOEMY BBIOODY
BIpaBe TpeboBaTh (ab3al] B pe/lakIinuy, BBEAEHHON B IEUCTBUE C 21 IeKaOps 1999 roza
®enepasbHBIM 3aKOHOM OT 17 Aekabpsa 1999 rozma NO 212-®3; - cM. HOpeAblIyIIyIO

DEJTAKITHIO):

COOTBETCTBYIOIIETO YMEHBIIEHUS II€HBI 32 BHIMIOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY);

BO3MeEIIEHU ITIOHECEHHBIX UM PAacXO/I0B II0 YCTPAHEHUIO HEOCTATKOB BBIINOJHEHHOM
pabotpl  (OKa3aHHOW YCJIyTM) CBOMMH CHJIaMH WIH TPETbUMHU  JINIAMU;

OTKa3a OT HCIOJHEHHUs JIOTOBOpA O BBINOJHEHWU PabOThl (OKa3aHUU YCJIyTH) H
BO3MeIIeHH YOBITKOB (ab3all B pe/IaKkI[iH, BBEJIEHHOU B JIeICTBUE C 9 SHBAps 2005 roja
denepaJbHBIM 3aKOHOM OT 21 eKabpsi 2004 roga N2 171-®3, - cM. OpeAblAVIIYIO

DPEIAKIIHIO).

CraTtbsa 30. Cpoku ycTpaHeHUs1 HeAOCTaTKOB BbINOSIHEHHOW PaboThbl (OKa3aHHOM
ycnyrun)

Henmocratku paboTsl (yciryru) AOJKHBI OBITh YCTPaHEHBI UCIIOJTHUTENIEM B Pa3yMHBIN
CPOK, Ha3HaUeHHBIN moTpebuTeseM (ab3alr B pelakIiy, BBEJIEHHON B JIEHCTBUE C 21
nekabps 1999 roga ®enepasbHBIM 3aKOHOM OT 17 JIeKabps 1999 roza NO 212-03, - cM.
OPEIBIIYIIVIO DPENAKIIUIO).

PenepaJibHBIM 3aKOHOM OT 17 nekadbpsa 1999
rojaa No 212-®3 OPEABIAVIIYIO DEIAKITHIO

HaszHaueHHBIN TTOTpeOUTENIEM CPOK YCTPAaHEHHUs HEOCTAaTKOB TOBapa yKa3bIBaeTcs B
JIOTOBOPE WJIM B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIH0O B 3asiBJIEHHU,
HAIIpaBJIEHHOM IIOTpeOUTesIeM WCHOJMHUTEN0 (ab3am B pelakIiuy, BBEAEHHOU B
JleficTBHE C 12 AeKabps 2007 roga PesrepasbHBIM 3aKOHOM OT 25 OKTI0OPA 2007 rojia NO

234-903, - CM. IpeAbIIYIIYIO DPETAKIIUIO).

3a HapylIeHNe IPelyCMOTPEHHBIX HACTOAIIEHN cTaThbell CPOKOB YCTPaHEHU S HeJIOCTaTKOB
BBITIOJTHEHHOU paboThI (OKa3aHHOU YC/IYTH) UCIIOJTHUTEND YIUIAUUBaEeT ITOTPEeOUTEITIO 3a
KaK/IbI IEHb IIPOCPOYKHU HEYCTOUKY (II€HI0), pa3Mep U MOPSAAOK UCUUCIEHHUA KOTOPOM
OIpeZIeIAIOTCA B COOTBETCTBUM € IYHKTOM 5 CTaTby 28 HACTOSAINIEro 3aKoHa.

B ciyuae HapylieHHs YKa3aHHBIX CPOKOB TIOTpPeOUTEs b BIOpaBe NPEAbABUTH
HCIIOJIHUTEJII0 WHbIe TpeOOBaHUs, MPeAyCMOTPEHHble IYHKTAMH 1 U 4 CTaTbU 29
HacToAIero 3akoHa.

Cratba 31. Cpoku yaoBneTBopeHUs oTaenbHbIX TpeboBaHUM noTpedbutTens
1. Tpe6OBaHI/IH HOTpe6I/ITe)IH 00 VYMEHbIIEHUNU IE€Hbl 3a BbIIIOJITHEHHYIO pa60Ty
(oka3aHHYI0 YCIIYTy), O BO3MEIIEHWU PACXOAOB II0 YCTPAHEHUIO HEOCTaTKOB
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BBITNIOJIHEHHOU pabOoThI (0Ka3aHHOU yCIyrd) CBOMMU CHJIAMU WJIN TPETHbUMM JIUIIAMU,
TaK)Ke O BO3BpaTe yIUIaueHHOU 3a paboTy (yciIyry) AeHEeKHOU CyMMbI U BO3MEIEHUU
yOBITKOB, TIPUYHMHEHHBIX B CBA3M C OTKa30M OT HCIOJIHEHUSA JIOTOBOPA,
IpelyCMOTPEHHbIE IYHKTOM 1 CTaThbU 28 W OYHKTAMHU 1 U 4 CTaThbU 2Q HACTOSAIIETO
3aKkoHa, MO/JIEXKAT Y/IOBJIETBOPEHUIO B JIECATUHEBHBIN CPOK CO JHSA IPEXbABIICHUS
COOTBETCTBYIOIIETO TpeboBaHMs (IYHKT B PEJAKIINU, BBEAEHHOHN B IEWCTBUE C Q THBAPS
2005 roma DenepanbHBIM 3aKOHOM OT 21 sekabps 2004 roma NO 171-®3, - cwm.
MPEABIAYIIYIO PEAAKITHIO).

2. TpeboBanusa mnoTpebuTesisi 0 0e3BO3ME3THOM M3TOTOBJIEHUM JIPYrOM BelW U3
OJTHOPO/THOTO MaTepuaia TAKOTO K€ KauyeCTBa WJIU O IIOBTOPHOM BBITIOJITHEHUH PaOOTHI
(okazaHUU yCIyTH) MOJIEKAT YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN /IS CDOYHOTO
BBITIOJIHEHUS paboThI (OKa3aHUsA YCJIYTH), a B CJIydae, €CJTH 3TOT CPOK HE YCTAaHOBJIEH, B
CPOK, TPEAyCMOTPEHHBIH JIOTOBOPOM O BBIIIOJHEHUHU pabOThl (OKa3aHUU YCJIYyTH),
KOTOPBIH ObLI HEHAJIJIEKAIIE UCIIOTHEH.

3. 3a HapylleHUe IpeSyCMOTPEHHBIX HACTOAIIEN CTaTbell CPOKOB YAOBJIETBOPEHUSA
OT/IEJIbHBIX TPeOOBAaHUIN MOTPEOUTENST WCIOJTHUTEIb YIJIAUMBAaeT IOTPeOUTENT0 3a
KaK/IbI IEHb IIPOCPOYKHU HEYCTOUKY (II€HI0), pa3Mep U MOPAAOK UCUNCIEHUA KOTOPOM
OIIpeJIesIAIOTCA B COOTBETCTBUM € IYHKTOM 5 cTarby 28 HACTOAILIETO 3aKOoHA.

B ciyuae HapylleHHs CPOKOB, YKa3aHHBIX B IIYHKTaX 1 M 2 HACTOAIIEW CTaTbH,
MOTpeOUTEsh BIIPABE IMPEAbIBUTD UCIIOJTHUTEII0 HHbIE TPeOOBaHUsA, TPEAYCMOTPEHHBIE
IIYHKTOM 1 CTaThU 28 U NYHKTAMU 1 U 4 CTaTbU 29 HACTOAIEro 3aKOHa.

CraTtba 32. MpaBo noTpebuTens Ha 0TKa3 OT UCNOJIHEHUA AOroBopa o
BbINOJIHEHUMN PaboOT (OKa3aHUM ycnyr)

[ToTpebuTesib BIIpaBe OTKA3aThCSA OT HCIOJHEHHUsS JOTOBOpPA O BBHIMIOJIHEHUH pPabOT
(oxazaHum yciyr) B Ji000€e BpeMs IPH YCJIOBHUH OIUIAThI HUCIIOJTHUTENO (hPaKTHUUYECKH
IIOHECEHHBbIX MM pPacCXxoJ0B, CBA3aHHBIX C HCIIOJTHEHHEM 0043aTeJbCTB 110 AaHHOMY
ZIoTOBOPY (CTaThsl B peNaKIMU, BBEJEHHOW B JIEHCTBHE € Q SIHBapsA 2005 Toza
(DeI[eDaIII)HbIM 3aKOHOM OT 21 Z[eKa6DH 2004 ronma No 171-@3, - CM. IOPEABIAVIIIVIO

DEIAKITHIO).

CraTtba 33. CMeTa Ha BbINnosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BeimosHeHne paboThl (OKa3aHUE YCIJIYyTH), MPENYCMOTPEHHOU JIOTOBOPOM O
BBITIOJTHEHUU PaboThl (OKa3aHUU YCIYTH), MOXKET OBbITh COCTaBJIEHA TBEPAAS WIN
pUbIU3UTETHHAS cMmera.

CocraBieHne TakKOU CMeThl II0 TpPeOOBAHUIO TIOTPEOUTENST WU HCIOJIHUTENS
00s13aTeTBHO.

2. McnoTHUTETh He BIIpaBe TpeOOBaTh YBEJIMUYEHUS TBEPAOH CMETHI, a IIOTPEOUTEITH - €€
YMEHbBIIIEHUsA, B TOM 4YHCJIE B CJy4yae, KOrja B MOMEHT B3aKJIOYeHUs J0roBOpa
HCKJII0YasIach BO3MOKHOCTbH ITPEYCMOTPETD ITOJTHBIN 00BEM ITOJIJIEKATIUX BHITIOJTHEHUIO
pabor  (okazaHWIO  yCJIAYT) WM~ HEOOXOAMMBIX  JUIA  3TOTO  PACXOJIOB.

VcriosiHUTEITH UMEET IIPABO TPeOOBATh YBETUUEHHUS TBEP/IOH CMETHI ITPU CYIIeCTBEHHOM
BO3pAaCTaHWM CTOMMOCTH MaTepuajoB U  OOOpYZIOBaHUs, IPENOCTABIISIEMBIX
HCIOJTHUTEJIEM, a TaKXKe OKa3blBaeMbIX €My TPeTbUMU JIUIAMHU yCJIYT, KOTOPOe HeIb35
OBLIO IPeyCMOTPETH IIPU 3aK/II0UeHNHU JloroBopa. I1pu oTkase notpeduTesisi BBINOJIHUTD
3T0 TpebOBaHUE WCIIOJIHUTEIb BIPaBe PACTOPTHYTh JOTOBOP B Cy/IeOHOM IOPSJIKE.
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(ITyHKT B pemakiiuu, BBEJIEHHOU B JEHCTBHE C 21 JeKabps 1999 roga PenepagsbHBIM
3aKOHOM OT 17 iekabps 1999 roza N 212-03, - ¢cM. OpeAbIAVIIYIO PEAAKIIUIO)

3. Ectt Bo3HMK/Ia HEOOXOAMMOCTDH BBIIIOJTHEHHS JIOTMOJHUTEIHHBIX PaboT (OKa3aHUA
JIOTIOJTHUTEIbHBIX YCJIYT) W TI0 OBTOM NPUYHUHE CYIIECTBEHHOTO ITPEBBINIEHU
MPUOIU3UTETLHON CMETBI, HCIIOJTHUTEIh 00s13aH CBOEBPEMEHHO IIPEAYIIPEUTH 00 3TOM
norpeburesis. Ecii motpebuTesih He JTasl corjlache Ha IpeBbIIIeHe TPUOIU3UTETbHOMN
CMeThI, OH BIIpaBe OTKa3aThCs OT MCIIOJHEHUs JIOTOBOpa. B 3TOM cirydae HCIOJTHUTETH
MOJKeT TPpeOOBaTh OT ITOTPEOUTEIS YIJIATHI IEHBI 32 BHITIOJTHEHHYIO PaboTy (OKa3aHHYIO

YCIIYTY).

VcrioTHUTE b, CBOEBPEMEHHO HE IpEeAyIpEeIUBIINN MOTPEOUTENST O HEOOXOAMMOCTH
MIPEBBINIEHHA TPUOIU3UTETBHOU CMETHI, 00s3aH UCIIOJIHUTH JIOTOBOP, COXPAHsA IIPaBO
Ha omiary paborbl (ycayru) B IIpenenax — IPHOJIU3UTEIBHOM  CMETHI.
(ITyHKT JOTIOJTHUTEILHO BKJIIOUEH C 21 JieKabps 1999 rojyia PejiepaibHbIM 3aKOHOM OT 17
Iekabps 1999 royia NO 212-93)

CrtaTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana ucnonHuTens

1. VicrtomHuTE b 00s13aH BBITIOJIHUTD PaO0TY, OIPEAEIeHHYI0 JOTOBOPOM O BHITTOJTHEHUH
paboThI, U3 CBOEro MaTepuasia U CBOUMHU CPeICTBaMH, €CJIM WHOE He IPEeAyCMOTPEHO
moroBopoM (abzarm B pelakIuHM, BBEJEHHOH B JIeHCTBHE ¢ 21 JeKabps 1999 roja
denepaJibHBIM 3aKOHOM OT 17 eKabps 1999 roma N2 212-03, - cM. OpeIbIAVIIYIO
DEIAKITHIO).

HcnostHuTE h, TIPEIOCTABUBIIINY MaTepPHAaT 1JIs BHITTOJTHEHUs PabOTHI, OTBEYAET 34 €TO
HeHajjIekalee KauyecTBO IO IpaBWjaM 00 OTBETCTBEHHOCTH IIPOJABIla 3a TOBaphl
HeHaJ|Iekariero kauectra (ab3ar B peIakI[uu, BBEJIEHHOH B JIEHCTBUE C 21 JleKabps 1999
roza PemepasbHBIM 3aKOHOM OT 17 Aekabpsa 1999 roga N 212-P3, - ¢cM. OPEAbIAVIIYIO

DEIAKITHIO).

2. Marepuas UCIIOJTHUTEJIS OIIAYNBAETCA ITOTPEOUTEIEM ITPU 3aKII0YEHUH YKa3aHHOTO
JIOTOBOpA MOJTHOCTHIO WJIN B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJTHEHUU PabOTHI ¢
yCJIOBHEM OKOHUYATEJIBHOTO pacuera IpPU IOJyYeHUH IOTPeOUTeNIeEM BBHITIOJTHEHHOU
HCIIOJIHUTEJIEM PabOThI, €CJIM MHOU MOPSAJIOK PAcueTOB 32 MaTepHuasl UCIOJTHUTENS He
IIpeJlyCMOTPEH COIVIallleHneM CTOPOH (IIyHKT B peZlJaKIiNy, BBEIEHHOU B JieliCTBUE C 21
nekabps 1999 royia PeepasibHBIM 3aKOHOM OT 17 Jiekabps 1999 roga NO 212-P3, - cMm.

IPEJIBIIYINYIO PETAKITUIO).

3. B ciryuasx, mpesrycMOTpEeHHBIX IOTOBOPOM O BBITIOJITHEHUHM PAabOThI, MaTepHasl MOKET
OBITH IIPEOCTABJIEH UCIIOJTHUTEJIEM ITOTPEOUTEITIO B Kpeaut. [Tocienyroiiee n3MeHeHe
IIEHbl IIPEJIOCTABJIEHHOTO B KPEAUT MaTepuayia HCIOJHUTENSA He BjedeT 3a COo0OH
nepepacuera (IIyHKT B peJlaKI[UM, BBEJEHHOU B JIeHCTBHE C 21 JeKabps 1999 roza
denepaabHBIM 3aKOHOM OT 17 siekabps 1999 roga NO 212-®3, - c¢M. IpeabIaVIIYIO

DEIAKITHIO).

4. MaTepI/IaJI HUCIIOJIHUTEIA U HEO6XOHI/IMBIG JAJIAA BBIIIOJIHEHHA pa6OTI)I TEXHHUYECKHE
CpeacrBa, HHCTPYMEHTbI H IIpO4Y€€ AOCTABJIAKOTCA K MECTY BBIIIOJTHEHUA pa60T
HUCIIOJIHUTEJIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedutens

1. Ecim paboTa BBIMOJTHSIETCS TOJHOCTHIO HJIM YACTUUYHO W3 Marepuasia (C BEIhIO)
oTpebuTesis, WUCIOJHUTENh OTBEYaeT 3a COXPAHHOCTh 3TOTO MaTepuasia (Bemu) u
MPaBUJIBHOE ero HCIIOJIb30BaHUE.
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HUcnonauresnn 00sa3aH:

MpeAyIpeaUTh TOTPEOUTENA O HEIMPUTOJAHOCTH WIH HeI0OPOKAaueCTBEHHOCTH
TepegaHHOro IOTpebuTeIEM MaTepHasa (Bemu);

IIpeaCTaBUTb OTYET 00 HU3pacXoaO0BaHHUMU MaTe€pHuasla MU BO3BPATUTb €ro OCTaTOK.

B ciayuyae mosHOM WM YacTUYHOM yTpaThl (IIOBpEXKIeHHs) Marepuasia (Berru),
MPUHATOTO OT MOTPEOUTESA, UCIIOTHUTEIh 00513aH B TPEX/THEBHBIN CPOK 3aMEHHUTDH €T0
OMHOPOJHBIM MaTepHUaIOM (BeI[pbl0) aHAJOTUYHOTO KadecTBa W IO JKEJIAHUIO
MOTpebuTe s M3TOTOBUTh U3JeJINe U3 OJHOPOAHOTO Marepuasia (BeIy) B pa3yMHBIHN
CPOK, a IIPU OTCYTCTBUHM OJTHOPOAHOTO MaTepHasia (BeIly) aHAJOTUYHOTO KavyecTBa -
BO3MECTHTh IIOTPEOHUTENI0 JABYKPATHYIO IIeHYy VTpauyeHHOTo (IIOBPEXKJIEHHOTO)
MaTepuasia (Belu), a TakKe PacxXo/Ibl, IOHECEHHbIE TOTPEOUTEIEM.

2. Ilena yrpaueHHOro (IMOBPEXXAEHHOT0) MaTepuasa (Belu) omnpeaeaseTcs, UCXOAsA U3
IleHbl MaTepuasia (BeIu), CyIIecTBOBABIIEH B TOM MeCTe, B KOTOPOM TpebOBaHHeE
MOTpeOuTENIsT JOJDKHO OBLIO OBITh  y/IOBJIETBOPEHO HCIOJHHUTEJIEM B JIeHb
I0OPOBOJIBHOTO YZIOBJIETBOPEHUS TAKOTO TPEOOBAHMS UJIH B IEHb BEIHECEHUS CyZeOHOTO
pelileHus, ecju TpeboBaHMe MOTpeOUTENsA JOOPOBOJIBHO Y/IOBJIETBOPEHO He OBLIO.

Ilena maTtepuasia (Belu), IepelaBaeMoro UCIOJIHUTEI0, OIIPEesIsieTCs B JOTOBOPE O
BBITIOJTHEHU Y PabOTHI WJIU B MHOM JIOKyMeHTe (KBUTAHIINH, 3aKa3e), MOATBEPKAAI0IIEM
ero 3akapdeHue (ab3all B pelakIiui, BBEJIEHHON B JIEHCTBUE C 21 JIeKabpsa 1999 roja
denepasbHBIM 3aKOHOM OT 17 Aekadbpd 1999 roga NO 212-03, - cM. OPEIBIAVIIYIO

DEIAKITHIO).

3. UcniosiHmTE Th 0CBOOOK/AAETCSA OT OTBETCTBEHHOCTH 32 ITOJTHYIO WJIN YaCTUYHYIO YTPaTy
(moBpexzieHne) matepuaia (Belu), IPUHATOTO UM OT IIOTPeOUTEIsI, eCTh IOTPEOUTETD
MIpeAyIPERAEH HUCIIOTHUTENEM 00 OCOOBIX CBOMCTBaX Marepuasa (Bellu), KOTOPbIE
MOTYT IOBJIEYD 32 COOOM €T0 MOJIHYIO WJIM YACTUYHYIO yTpaTy (IMOBpex/ieHne) 1100 ectn
yKa3aHHbIE CBOIICTBA MaTepuasia (BeIy) He MOTIJIN OBITh OOHAPY>KEeHBI IPU HA/IJIEXKAIIEN
IpUEMKe HUCIOJHUTEJEeM 3TOTO MaTepuasa (Bemu) (MyHKT B peAaKIlNU, BBEJIEHHON B
neiicTBUE ¢ 21 Aekabpsa 1999 roya PegeparbHBIM 3aKOHOM OT 17 Iekabps 1999 roga NO
212-®3, - ¢cM. IPEABIAYIIYIO DETAKITHIO).

Cratbsa 36. O683aHHOCTb UCNONHUTENA MH(opMUpoBaTb NoTpedbuTensa o6
ob6cToATeNnbCTBaX, KOTOPbIE MOTYT MNOBNIMATL HAa KA4€CTBO BbINOJIHAEMOW paboThbl
(okasbiBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B
cpokHanmeHoBaHuMe B pegakuum, BBegeHHow B gencteue ¢ 21 gekabps 1999 roga
PenepanbHbIM 3aKOHOM OT 17 nekabpsa 1999 roga Ne 212-®3, - cM. npeabIAYLLYHO
pegakuuio

VcnonHuTeNb 00513aH CBOEBPEMEHHO WH(OPMHUPOBATh IMOTPEOUTENST O TOM, UYTO
coOJTIoZIeHre yKa3aHWH TIOTPeOUTeNsI W WHbIE OOCTOATENbCTBA, 3aBHUCAIIUE OT
HOTpe6I/ITe)IH, MOTYT CHU3HUTb Ka4€CTBO BBIIOJIHAEMOH pa6OTI)I (OKaBBIBaeMOfI YCJIYI‘I/I)
WIN TIOBJIEYh 32 COO0M HEBO3MOXKHOCTH €€ 3aBepIIeHUsA B CPOK (ab3all B pemakiuu,
BBEJIEHHOU B JIEUCTBHE C 21 JIeKabpsa 1999 roga PenepasbHBIM 3aKOHOM OT 17 1eKabps

1999 rozia NQ 212-®3; - cM. IPEABIAYIIYIO PEIAKITHIO).

Ecin motpebutesib, HECMOTPSA Ha CBOeBpeMeEHHOe U 000CHOBAaHHOe WH(OPMUPOBaHUE
HCIIOJIHUTEJIEM, B  pa3yMHBII CPOK He  3aMeHUT  HEeNpPUroAHBbIM  WIN
HeJIOOPOKAYeCTBEHHBIN MaTepuas, He WU3MEHHUT YKa3aHUN O CIoco0e BBIITOJTHEHUS
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paboTe! (OKazaHUs YCJIyTH) JUOO He YCTPAHUT UHBIX OOCTOSITENIHCTB, KOTOPblE MOTYT
CHHU3UTH Ka4eCTBO BBITIOJIHAEMOU pabOThI (OKa3bIBAEMOU YCJIYTH ), UCIIOJTHUTEIH BIIPABE
OTKa3aTbCsA OT HCIOJHEHUs JIOTOBOPA O BBIMIOJTHEHUHM PabOThl (OKAa3aHUM YCIYTU) U
OTPeOOBaTh MOJTHOTO BO3MEIIeHH A YOBITKOB (4acCTh B peJaKIliH, BBEJIEHHOH B JIeHiCTBHE
¢ 9 THBaps 2005 roga ®eepaabHBIM 3aKOHOM OT 21 Jiekadbpsa 2004 roga NO 171-®3, - cMm.

IPEABIAYIIYIO PEAAKITHIO).

CraTtba 37. NMopsanok u hopmbl onnaTtbl BbINOJIHEHHOM paboTbl (OKa3aHHOMU
ycnyrn)HanmeHoBaHue B peaakuuu, BBeaeHHOU B aencteue ¢ 9 sueapa 2005
rona PegepanbHbIM 3aKOHOM OT 21 nekabps 2004 roga Ne 171-P3; aononHeHo ¢
9 aBrycta 2006 roga ®eaepanbHbIM 3akoHOM oT 27 utona 2006 roga Ne 140-3 -
CM. NpeabIayLyo pegakumio

[ToTpebuTesnb 00s13aH OIUIATUTh OKa3aHHBIE €MY VCJIYTH B MOPSAJIKE U B CPOKHU, KOTOPHIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJTHUTEJIEM (UaCTh B PEJAKIIUH, BBEIEHHOH B JIEHUCTBHE C
9 sTHBaps 2005 roga PeneparbHBIM 3aKOHOM OT 21 1eKabpsi 2004 roga N 171-®3; - cm.
IIPEABIAVIIYIO DPENAKIIUIO).

[ToTpebuTesnb 005A3aH OILIATUTD BBIIIOJHEHHYIO UCIIOJTHUTEIEM B IIOJITHOM 00beMe paboTy
mocjie ee mNpuHATHA mnoTpeburtesneM. C coryiacusa motpeburesnsa paboTa MOXKeT OBITh
oIIaueHa UM IIPU 3aKJII0UEHNHU JOTOBOPA B IIOJIHOM pa3Mepe WU IIyTeM BbIJIa4M aBaHCa
(abzar B pemakiiuu, BBeIEHHOU B JIEHCTBHE C 21 AeKaOpsa 1999 roza PesepagabHBIM
3aKOHOM OT 17 Aekabps 1999 roza N2 212-@3; B peiakIiuy, BBEJEHHOU B IEMCTBUE C Q
SAHBapsa 2005 roaa PenepasbHBIM 3aKOHOM OT 21 Jiekadpd 2004 roga N2 171-®3, - cMm.
MPEIBIIYIIYIO DPEJTAKITHIO).

OmwraTa OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAb0T) MPOU3BOJUTCA IOCPEACTBOM
HUINYHBIX WX OE3HAJMYHBIX PACUETOB B COOTBETCTBUHM C 3aKOHOZATEIbCTBOM
Poccuiickoit ®enepanu (4acTh JOMOJHUTEIBHO BKJIIOUEHA C Q aBrycra 2006 roaa
@denepasbHBIM __ 3aKOHOM _ OT 27  WIOJA 2006 roma  NO 140-03).

[Ipu wWCmoJIb30BaHUU HAJIUYIHON (OPMBI pacyeToB oOILIaTa TOBAapoB (paboT, ycuyr)
OTpebuTesIeM MPOU3BOJIUTCA B COOTBETCTBUU € YKa3aHUEM MHPOZABIA (MCIOJTHUTEIISA)
IyTeM BHECEHUs HAJIUYHBIX JEHEKHBIX CPEICTB IMPOAABIy (MCIOJHUTENO), JTUOO B
KPEAUTHYI0 OpraHM3alnuio, Jinb0 IUIATeKHOMY  areHTy, OCYIIECTBJISIOIIEMY
ZeATeTbHOCTD 0 IPUeMy ITaTe el (U3nIecKux Jull, Tn060 6aHKOBCKOMY ILIATEKHOMY
areHTy (cyOareHTy), OCYIIECTB/IAIOIIEMY JE€ATEJIbHOCTh B  COOTBETCTBHU C
3aKOHOZIaTEJIbCTBOM O ODaHKaxX U OAHKOBCKOMU JIeSITEJIbHOCTH, €CJIM MHOE HE YCTAaHOBJIEHO
(enepasbHBIMH  3aKOHAMU WJIM HWHBIMH HOPMATHUBHBIMU IIPABOBBIMU aKTaMU
Poccuiickoit @enepanun. [Ipu 3ToM 00sA3aTesbCTBA MOTPEOUTEIIST TIEpe]] MPOAABIIOM
(ucmostHUTENIEM) TO OIUIaTe TOBapoB (paboT, YC/Iyr) CUMTAIOTCA WCIHOJHEHHBIMH B
pa3sMepe BHECEHHBIX JEHEXKHBIX CPEJCTB C MOMEHTA BHECEHUS HAJTUYHBIX JEHEKHBIX
CP€JICTB COOTBETCTBEHHO MPOZABILY (MCIOJIHUTENIO), TUO0 B KPEAUTHYIO OPraHU3AIIHIO,
b0 IUIATEKHOMY areHTy, OCYIIECTBJISAIONIEMY AEATEIbHOCTh 10 MPHUEMY IIaTeXen
¢pusnueckux i, 60 OAHKOBCKOMY IUIaTEKHOMY areHTy  (cybareHty),
OCYIIIECTBJIAIONIEMY JIEATEHHOCTh B COOTBETCTBHHU C 3aKOHOJATEJILCTBOM O 0aHKaX U
0aHKOBCKOU J1esATeJIbHOCTH (YacTh JOMOJIHUTEHFHO BKJIIOUEHA C Q aBrycTa 2006 rojaa
DenepasbHBIM 3aKOHOM OT 27 WI0JIs 2006 roga NO 140-®3; B pe/lakiiui, BBEAEHHON B
JefCcTBUE C 1 SHBaps 2010 roga PegepanbHBIM 3aKOHOM OT 3 MIOHA 2009 roma NO 121-
®3; momnosiHEeHA € 29 ceHTAOPs 2011 roga PenepasbHBIM 3aKOHOM OT 27 HIOHS 2011 oA

N0 162-®3 - cM. OPEAbIIYIIYIO PETAKITHIO).
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CraThs yTpaTuia CUIy ¢ 12 Aekabpsi 2007 roaa - PeyiepabHBIA 3aKOH OT 25 OKTAODS
2007 roaa N9 234-03 - ¢cM. IpeAbIAYIIYIO DeJAKITUIO

Cratbsa 39. PerynupoBaHue okaszaHusi oTAeNbHbIX BUOOB yCrnyr

[TocnencTBUs HAPYIIEHUS YCJIOBUI IOTOBOPOB 00 OKAa3aHWU OTAEIbHBIX BUIOB YCIIYT,
eCcJI TaKue JIOTOBOPHI 110 CBOEMY XapaKTepy He IOAIA/IaloT IO/, JlefCTBUE HAaCTOAIeN
IJIaBbl, OIIPE/EIAIOTCA 3aKOHOM.

Cratbs 39.1. NpaBuna oka3zaHusi oTAeNbHbIX BUOOB YCIYr, BbINOMHEHUS
oTAenbHbIX BUAOB paboT noTpedutenam

[TpaBuyia oka3aHUA OTAEJIBHBIX BUIOB YCJIYT, BBHIIOJHEHUA OTAEJIBHBIX BUIOB pabOT
norpeburesiaM ycraHaBiauBawooTcsa IIpaButensctBoM Poccuiickoit ®enepanum.
(Crarbs 1OTIOTHUTEIPHO BKJIIOUEHA ¢ 1 aBrycra 2011 roga ®enepasibHbIM 3aKOHOM OT 18
HI0J1s 2011 rozia NO 242-03)

I';maBa IV. T'ocyzmapcrBeHHas 1 o0IecTBeHHAs 3allluTa IIPaB
noTpeduTesnei

CraTtba 40. PeaepanbHbIU rocyaapcTBeHHbIM KOHTPOnb (Haa3op) B obnactu
3awmThbl NpaB noTpedburtenen

1. @enepasbHBIA TOCYAAPCTBEHHBIA KOHTPOJIb (HAZ30p) B 0OJIACTH 3alUTHI IIPaB
oTpebuTesiell ocyIecTBasAeTcsA (efepaTbHBIM OPraHOM HCIIOJTHUTEIBHON BJIACTH,
ynostHoMoueHHbIM [IpaBuTenberBoMm Poccuiickodt ®enepanuu  (majsee - opraH
roCyZIapCTBEHHOTO Ha/I30pa).

2. Ilpenmmerom ¢elepaJIbHOTO TOCYZApCTBEHHOTO KOHTpOJisi (Hazz3opa) B obJiactu
3aIIUTHI IPaB MOTPeOUTEIEN SBIISIOTCS:

1) cobJiiroieHre M3TOTOBUTEJISIMHE, UCIIOJTHUTEISAMHE, TPOAABIAMU, YIIOJITHOMOYEHHBIMU
OpTraHU3aIUAMYU WIN YIIOJHOMOYEHHBIMU WHIUBU/IyaJIbHBIMU HpeANPUHUMATEIISIMH,
MMIIOPTEPAMU, BJIA/IETBIIAMU arpPeraTopoB 00A3aTeIbHBIX TPEOOBAHUI, yCTAHOBJIEHHBIX
HACTOAIIUM 3aKOHOM, APYTrUMU (efepaibHBIMU 3aKOHAMU U UHBIMU HOPMAaTHUBHBIMU
MpaBOBBIMU akTaMu Poccuiickoit ®enepanmu, a TakKe aKTaMHU, COCTABJIAIONUMU IIPaBO
EBpa3uiickoro 5KOHOMHUYECKOI'O CO03a, PEeryJupyoIIUMU OTHOIIEHHs B 00JacTu
3aIUTHI IPaB MTOTPeOUTEIIEH;

2) co0bJirofieHrne W3TOTOBUTEIEM, HCIIOJHUTEAeM (JIUIOM, BBITIOJHSIOMNM (QYHKITUH
WHOCTPAHHOTO U3TOTOBUTEJIS), MPOJIaBIIOM TpebOBaHU, YCTaHOBJIEHHBIX
TeXHUYECKUMHU perjlaMeHTaMH, WJIH o00s3aTe/IbHbIX TpeOOBaHUM, ITOJIEKAIINX
MIPUMEHEHUIO JIO THS BCTYIJIEHUS B CUJIy TEXHUUECKHUX PETJIAMEHTOB B COOTBETCTBUM C
denepanbHBIM 3aKOHOM OT 27 Jjiekabps 2002 roga NO 184-®3 "O TexHHUYeCcKOM
pEryJanupoBaHun";

3) cobuTto/IeHre ITPOIaBIIaMU U BJIAJI€JIBIIAMHU arPETaTOPOB 00s3aTETbHBIX TPEOOBAHUM K
MapKHPOBKE TOBApOB CpeACTBAaMM HAEHTHU(HUKANU, K Iepemade HHGOpPMAIMH B
rocyZlapcTBEHHYI0 HHGOPMAIMOHHYI0 CHCTEMY MOHUTOPHUHIA 3a 0OOPOTOM TOBapOB,
MOZJIEKAIIUX 00sA3aTEeIbHOM MapKUPOBKE CPEACTBAMHU HAEHTHU(OUKAIIUUA, W WHBIX
TpeOOBAaHUM, CBSI3aHHBIX C 00OPOTOM TOBAapoOB, MHMOpPMANHUA O KOTOPBIX MOJJIEKUT
BHECEHUIO B YKa3aHHYIO rOCy/IapCTBEHHYIO0 HH(POPMAIIIOHHYIO CHCTEMY B COOTBETCTBUH
¢ QenepasbHBIM 3aKOHOM OT 28 nekabpsa 2009 roza NO 381-&3 "O6 ocHoBax
rOCYIapCTBEHHOI'0 PEryJINPOBAHM TOPIrOBOM AeATeabHoCTd B Poceniickoit @enepanun’,
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denepasibHBIM 3aKOHOM OT 13 HMIOHS 2023 roga N2 203-®3 "O rocymapCTBEHHOM
pEryJIMpOBaHUM IIPOM3BOJICTBA U 000poTa TabauyHBIX M3AEJUH, TabauHONU MPOAYKIINH,
HUKOTHUHCOJIEPXKAIIed IPOJYKIIUU WM ChIPbA JUIS WX Ipou3BozcTBa", ®PemepaabHBIM
3aKOHOM OT 22 HOs0psa 1995 roga N2 171-®3 "O rocymapcTBEHHOM PEryJINpPOBaHUU
IIPOM3BOJCTBA M 000pOTa STUJIOBOI'O CIHMPTA, AJKOTOJBHOH U CIHUPTOCOAEpKAIler
IPOAYKIIMU 1 00 orpaHUYeHn noTpebaennsa (PacIuTs) aIKOTOJIBHOU MPOAYKIIMKA', 3a
HCKJIIOUEHHEM TaKuX o00A3aTeJIbHBIX TpeOOBaHUM, OTHOCAIIUXCA K IPEAMETY
PETHOHAILHOTO I'OCY/IapCTBEHHOr0 KOHTPOJIs (HaZ[30pa) B 001aCTH POZHUYHOM IIPOJAXKU
AJIKOTOJIPHOU U CIIMPTOCOZEPXKAIed HMPOAYKIUU U (pefepaTbHOTO TOCyapCTBEHHOTO
KOHTpoJIs1 (Haza3opa) B o0OJiacTH IIPOMBBOJICTBA M 000pOTa STHJIOBOTO CIIMPTA,
aJIKOTOJIbHOM u CITMPTOCOIEPIKATIEN MIPOJTYKITUH.
(IToamyHKT MOTIOJTHUTEIFHO BKJIIOUEH C 1 CEHTAOPA 2023 roga PeepasbHBIM 3aKOHOM
OT 4 aBrycra 2023 roaa N2 474-93)

3. OpraHuzamus U OCYIIECTBJIeHHE (PeepasbHOTO TOCYapCTBEHHOTO KOHTPOJIS
(maym3opa) B obsjacTé 3amiuThl TpaB MoTpebuTesieil perynupyiorcesa QDeepaabHBIM
3aKOHOM OT 31 M10J1gd 2020 roaa N2 248-®3 "O rocymapcrBeHHOM KOHTpoJIe (Haza3ope) U

MYHHUIIMIIAIbHOM KOHTpoJie B Poccuiickoii Pesepanyu’.

4. TlonoxxeHue o denepasbHOM TOCYAapCTBEHHOM KOHTpoJie (Hazzope) B obJactu
3aIUTHI IIPaB MOTpebuTesielt yreep:kaaercsa [IpaBurenberBom Poccuiickoit ®eneparum.

5. B mosoxkenuu o denepasbHOM TOCy/IapCTBEHHOM KOHTpoJie (Haazope) B obJacTu
3alUTHI IIPaB MOTPeOUTENEN YKAa3bIBAIOTCS HAMMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHTHI
TeXHUYECKOTO perjamMeHTa u (wim) 00s3aTeJIbHBIX TpeOOBaHUN, IIOJJIEKAIINX
MIPUMEHEHHUIO JI0 THA BCTYIUIEHUS B CHUJIy TEXHUUYECKUX PErJIaMEHTOB B COOTBETCTBHUU C
denepasbHBIM 3aKOHOM OT 27 Jekabpsa 2002 roma N2 184-03 "O TeXHHUYECKOM
DEryJiipOBaHUU", OIE€HKa COOJIIOZIeHNs KOTOPBIX OCYIIECTBJIAETCS B paMKax
(benepasbHOTO TOCYZAPCTBEHHOTO KOHTpOJIA (Haz3opa) B oOJlacTH 3alUTHl IIPaB
oTpebuTesied, a TakKe BUZAbI MPOAYKINU, SBJAOIINECS 0ObeKTaMH (enepasbHOTro
TOCYZIaPCTBEHHOTO KOHTPOJIAA (HaA30pa) B 00IACTH 3aIIUTHI IIPaB MOTPeOUTEIIEH.

6. Opras rocyapcTBeHHOTO HaJ[30pa €KEeroJlHO TOTOBUT T'OCYZapCTBEHHBIN ZIOKJIaZ, O
3amuTe IMpaB norpebureneit B Poccuiickoit ®enepanuy B HOpsAKe, YCTAHOBIEHHOM
[TpaBuresnbcTBOM Poccutickoii ®eneparumu.

7. OpraH rocyZJapCcTBEHHOTO Ha/I30pa BIIpaBe 00paIaThbes B Cy/L C 3asIBJICHUSAMU B 3aIIUTY
IpaB MOTpPeOUTENEl M 3aKOHHBIX WHTEPECOB OTAEIbHBIX MOTpeburesiel (rpymnmbl
MoTpebuTe e, HEOIPEIEJIEHHOTO Kpyra MOTpeOuTesiel), a TakKe C 3asBJIEHUSMHU O
JINKBUAIIMU U3TOTOBUTEJIS (MCIIOJTHUTEIISA, TIPO/IaBIla, YIIOJTHOMOYEHHOW OpraHU3aIuu,
UMIIOpTepa, BJajeblla arperaropa) JHOO O TPEKpAlleHu:d JIesITeTbHOCTH
VHINBUJIyJIPHOTO  TNpeANpUHUMATENSA  (YIIOJTHOMOYEHHOTO  HHAWUBHAYAJTBHOTO
peANpUHUMATessl) 3a Tpyboe (IOBJEKIIee CMEPTh WJIM MAacCOBble 3a0oJieBaHUS,
OTpaBJIEHUS JIIO/IEN) HApYIIIEHUE TIPaB ITOTPeOUTEIIEH.

8. OpraH rocyapCTBEHHOTO Ha/[30pa B MOPSAAKE, YCTAHOBJIEHHOM 3aKOHOATETbCTBOM
Poccuiickoit ®enepamnum, MoKeT ObITh MMPUBJIEYEH CYZIOM K yYaCTHIO B JIeJie, a TakKe
BIIpaBe BCTYIATh B JIEJIO 110 CBOEH MHUITMATUBE WU 110 MHUITHATUBE JIUII, yIaCTBYIOIIHIX
B JieJsie, JUTS Ja9H 3aKJII0UEHHs 110 JIeJTy B IeJISIX 3allUThI IIPaB IOTpeOUTeIed B paMKax
TPakIaHCKOTO WJIN aJIMUHUCTPATUBHOTO CY0IIPOU3BO/ICTBA.

9. Opra" rocyZapCTBEHHOTO HaJi30pa BIIpaBe /laBaTh pa3bsCHEHHUs II0 BOIPOCAM
MIPUMEHEHUS 3aKOHOB M HHBIX HOPMATHBHBIX ITPAaBOBBIX aKTOB Poccuiickoi ®emepariyu,
PETYJIMPYIOIINX OTHOIIIEHUS B 00JIaCTH 3aIUTHI IIPaB MOTPEOUTEIIEH.
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10. KoncynpTupoBaHue, TpoQUIaKTUYECKUN BU3UT, HAOJIOJIEHUE 3a COOJII0ZeHNeM
00s3aTeNIbHBIX  TpeOOBaHWM, BBIE3/THOE  OOCeIOBaHME  MOTYT  ITPOBOJUTHCS
(emepanbHBIMI TOCYIAaPCTBEHHBIMH YUPEKAEHUSAMH, IIOABEIOMCTBEHHBIMH OpPTaHy
TrOCy/IapCTBEHHOTO HAa/30pa, B HOPAAKE M CIy4asiX, YCTAHOBJIEHHBIX IIOJIOJKEHHEM O
(demepanrbHOM TroCyZapCcTBEHHOM KOHTpoJie (Hazazope) B 00JacTH 3alllUTHI IIpaB
nmoTpeduTese.

(CraTps B petakIiny, BBEIEHHOH B JIEHCTBHE C 1 UI0JIsI 2021 rozia PestepasibHBIM 3aKOHOM
OT 11 MI0HA 2021 roga N2 170-®3. - CM. OpeabIAYIIYIO PEAAKITHIO)

CraTtba 41. O6A3aHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBLa,
YNOSIHOMO4Y€HHOW OpraHM3aumu Unm ynosiIHOMOYeHHOIro MHAUBMAYaNbHOro
npeanpuHUMaTens, UMNnopTepa, BrnagenbLua arperatopa) no npeaocTaBrieHUIo
MHcopmauum rocysapcTBeHHbIM opraHamHanmeHoBaHuMe B peaakumm,
BBeaeHHoM B aenctBue ¢ 1 suBaps 2019 roga PeagepanbHbIM 3aKOHOM OT 29
uiona 2018 roga Ne 250-d3; B peaakumu, BBeaAeHHOW B AencTBue ¢ 1 ceHTAbOpA
2025 ropa PepgepanbHbIM 3aKkoHOM OT 1 anpensi 2025 roga Ne 41-®3. - Cwm.
npeabiayLwyro pegakumio

1. HsroroButenb (HCIOJHUTENb, IPOAABEI], YIOJHOMOYEHHAs OPTraHU3AIUsA WU
VIIOJIHOMOYEHHBIM HWHAWBUAYAIbHBIN IpeANPUHUMATENb, HMIOPTEDP, BJIafesIel]
arperaTopa) 1o TpebOBaHUIO OpraHa rocyJapCTBEHHOTO HAa/I30Pa, €r0 JI0JKHOCTHBIX JIHI]
00s13aH TPEAOCTaBUTh B YCTAHOBJIEHHBIA HMMH CpPOK JIOCTOBEDHBIE CBeJIeHUS,
JIOKyMEHTAIlNI0, OOBsACHEHHsA B NHUCbMEHHOW u (WiIn) ycTHOH ¢GopMe H HHYIO
nHOOpMaIuio, He0OXOIUMYIO JJIs OCYIIIECTBIIEHUs OPraHOM I'OCYapCTBEHHOT'O Ha/[30pa
U €ro JOJDKHOCTHBIMH JIUIAMHM IIOJTHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit denepanuu.
(ITyHKT B penakiiuu, BBEJIEHHOU B JIEHCTBUE C 1 CEHTSIOPs 2025 roga PenepagsbHBIM
3aKOHOM OT 1 anpeJis 2025 roga N2 41-®3. - CM. OpeAbIAyIIyIO PEAAKITHAIO)

2. Bnazieser; arperaTopa B cIy4dasx, IpeAyCMOTPEHHBIX 3aKOHOIATeILCTBOM Poccuiickoit
denepanuu, 00A3aH IPENOCTABUTH YIOJIHOMOYEHHOMY TOCYZAapPCTBEHHOMY OpraHy,
OCYIIIECTBJIAIONIEMY  ONEPATUBHO-PA3BICKHYIO JIEATEJIBHOCTh WU  ODeclieueHune
6e3omacHoctu Poccuiickoir @esiepanuy, 3ampolieHHble YKa3aHHBIM OPTAaHOM CBEIEHUS
C HCHOJIb30BAaHHEM  €JUHOW  CHCTEMBl  MEXXBEJOMCTBEHHOI'O  3JIEKTPOHHOTO
B3aUMOJIEUCTBUA B CPOKHU, MOPsAJIKe, cOcTaBe U dopMaTe, KOTOPblE YCTAHABINBAIOTCA

IIpaBuTEIHCTBOM Poccutickoit ®enepanuu.
(ITyHKT IOTIOJTHUTEIHHO BKJIFOUEH C 1 CeHTAOPs 2025 royia PeepasbHBIM 3aKOHOM OT 1
amnpeJsis 2025 roza No 41-D3)

(CraTpst B pemakiiuu, BBEJIEHHOW B JEWCTBHE C 1 aBrycra 2011 roja PenepajsbHBIM
3aKOHOM OT 18 wiosid 2011 rosia NO 242-®3; B pefakiuu, BBeJIEHHON B JIeUCTBUE C 1
AHBapA 2019 roga PenepasibHBIM 3aKOHOM OT 29 wioyd 2018 roma N2 250-03. - Cwum.
IIPEABIAVIIYIO DEAAKIINIO)

CraTps yTpaTuia CUIy C 9 THBaps 2005 roaa -PeiepanbHBIA 3aKOH OT 21 JIekadpsa 2004
roaa N2 171-®3. - CM. OpeAbIAYIIYIO PEAAKITNIO

Cratba 42.1. MlonHOMO4MS BbICLUMX UCMOJNTHUTENbHbLIX OPraHOB CYyOHLEKTOB
Poccunckon Pepepaumm B o6nactu 3awmThbl npaB notpedbutenenHammeHoBaHume
B peAakumun, BBegeHHoun B gencteue ¢ 19 aBrycta 2024 roga PegepanbHbIM
3akoHoM oT 8 aBrycta 2024 roga Ne 232-93. - Cm. npeablayLuyo peaakumio
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1. BeIcmuii WCIOJHUTESBHBI OpPraH COOTBETCTBYIOIIETO CyObeKTa Poccuiickoit
®enepanyu OCyIIeCTBIISAET MEPOIPUATHUSA 10 Peayin3aliy, 00ecreueHUI0 U 3alUTe IIpaB
moTpeduTesIel U B Ipefiejlax CBOUX IOJHOMOYUH NPUHUMAET OIpe/ieIEHHbIE MepHI.
(ITysxkT B pemakiuu, BBEJIEHHOH B JIeMCTBHE ¢ 29 Mapra 2019 roja PenepaabHbIM
3aKOHOM OT 18 maprta 2019 roma NO 38-03; B penakiiuu, BBeIECHHOU B JIEHCTBHE C 19
aBrycra 2024 roga ®enepasibHbIM 3aKOHOM OT 8 aBrycra 2024 roga N2 232-03. - Cum.
MPEIBIAYIIYIO PEJIAKITUIO)

2. B menax copedcTBHA 3amuTe IpaB IMOTPEOUTENIEN WCIOJTHUTEIbHBIE OpTaHBI
cyobekToB Poccuiickoit ®enepanum pa3pabaThIBalOT PErMOHAIbHBIE MPOTPAMMBI 110
3alluTe TpaB IOTpeOuTeIel ¥ OKa3bIBAIOT COJZIEMCTBHE OpraHaM MECTHOTO
caMOyIIpaBJIEHHUs U OOIIECTBEHHBIM OOBEIMHEHUAM MHOTpeduTesel (MX accoIualiusaM,
co3aM) B OCYII€CTBJIEHUU MU 3aIUThI IIpaB IIOTpebuTesIei.
(ITyHKT IOTIOJTHUTEIBHO BKJIIOUEH ¢ 29 MapTa 2019 roza PeiepaibHbIM 3aKOHOM OT 18
MapTa 2019 roga NO 38-®3; B peflakiiiy, BBEIEHHOH B JIEUCTBUE C 19 aBrycra 2024 roja
®denepabHBIM 3aKOHOM OT 8 aBrycra 2024 roma NO 232-03. - CM. OpeablAVIIYIO
DEJTAKITHIO)

3. Oprad rocyZIapCTBEHHOTO HAa/i30pa YTBEPIK/IAeT METOAUYECKHE PEKOMEHJIAIUU 10
pa3paboTKe W peayn3auil PETHOHATBHBIX U MYHHUIIUIIAJIBHBIX IIPOTPAMM IO 3aIUTE

paB rmoTpeouTeseH.
(ITyHKT JOTOJIHUTETBPHO BKJIIOUEH C 1 MO 2021 roga PegepasbHbIM 3aKOHOM OT 11
HUIOHSA 2021 roza No 170-93)

(CraThs JOTIOJTHUTEIFHO BKJIIOUEHA ¢ 9 SHBApsA 2005 roga ®epepaabHbIM 3aKOHOM OT 21
nexadps 2004 rogaa NO 171-03)

CraTtba 42.2. Nepenayva ocywecTBNeHUA NONTHOMOYUM OpraHa rocyfapCcTBeHHOro
Haa3opa UCMOoNHUTENbHbLIM opraHam cyobekToB Poccumnckon depepaumm
[TorHOMOUMA OpraHa rocyZIapCTBEHHOTO HaJ30pa II0 OCYIIEeCTBJIEeHUIO0 (deneparibHOro
roCyZlapCTBEHHOTO HA/[30pa B 00J1aCTH 3aII[UTHI IIPAB MOTPeOUTEIEN MOTYT Ilepe/laBaThCs
JUTsT OCYIIECTBJIEHUsS HCIIOJIHUTEJIBHBIM OpraHaM cy0wnekToB Poccuiickoit ®enepariumn
nocra"HoByieHusAMH [IpaBurtennscrBa Poccutickoi @eieparium B ops/iKe, yCTAaHOBJIEHHOM

denepasibHBIM 3aKOHOM OT 21 Jiekabpsi 2021 roga NO 414-®3 "O6 o0mmMx NpUHIUIIAX

OpraHW3aIuy _ MYyOJWUYHOW BJIACTH B cyObekTax Poccuiickoit  Peneparum’.
(CraThs AOIIOJTHUTEILHO BKJIIOUEHA C 24 HI0JIA 2015 roga PepepaibHBIM 3aKOHOM OT 13

u1o0Jis 2015 rozia NO 233-®3; B pe/iakiiny, BBEJIEHHOU B JIEUCTBUE € 19 aBrycTa 2024 rojia
PenepasibHBIM 3aKOHOM OT 8 aBrycra 2024 roga NO 232-03. - CM. OpeaplIyIIVIO

DEJIaKITHIO)

Cratbs 42.3. NNopgava n paccMoTpeHune obpawieHnm noTpedutenen

1. O6paienve motpebUTesss MOKeT OBITh HAIpaBJIeHO B IHChbMeHHOU (opme Ha
OyMa)KHOM HOCHUTEJIE WJIH B BJIEKTPOHHOU (hOpMe B OpPraH rocyIapCTBEHHOTO HaJ30pa,
WHbIE  YIOJHOMOYEHHble  denepasibHble OpraHbl  HCIOJHUTEJIHLHOW  BJIACTH,
HCIIOJIHUTEJIbHBIA opraH cyObekTa Poccuiickoit ®enepanuu b0 OpraH MeCTHOTO
caMOyTpaBJIEHUS.

(ITyHKT B pemakIuu, BBEAEHHOH B JIEHCTBHE C 19 aBrycra 2024 roga ®PenepajsbHBIM
3aKOHOM OT 8 aBrycra 2024 rojga N2 232-®3. - CM. OpeAbIAYIIYIO PEAAKITHIO)

2. Ob6paieHre TOTpeOUTEs MOXKET OBITH HAIIPABJIEHO IO IIOYTE, C MCIIOJIb30BAHUEM
UHPOPMANIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn  "VIHTepHET', B TOM 4YHCJeE
oduUINATBHOTO calTa OpraHa TrOCYyAapCTBEHHOTO HA/30pa, MHBIX YIIOJIHOMOYEHHBIX
(enepasbHBIX OPraHOB MCHOJHUTEIBHOU BJIACTU, UCIOJIHUTEIBHOTO OpraHa cyObeKTa
Poccuiickoii ®eneparum sub0 oOpraHa MeCTHOTO camoylipaBieHus (B cyObekTax
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Poccuiickoit ®emepanmu - ropomax denepaipbHoro 3HaueHHsa MockBe, CaHKT-
[TetepOypre 1 CeBacToIosie ¢ UCIIOJIb30BaHUEM O(PUITUATIPHOTO caliTa OpraHa MeCTHOTO
caMOYTIpaBJIEHUS B CJIy4yae, eCJIU 3TO IIPEAYCMOTPEHO 3aKOHaMHU cyObeKToB Poccuiickoit
®enepanuu - roposioB denepanbHOro 3HadyeHuss MockBbl, CaHkT-IlerepOypra u
CeBacrorosisi), eIMHOTO IMOpTajia TOCYAAPCTBEHHBIX W MYHHUIIUIIAIBHBIX YCJIYT JUOO
PETHOHAIILHOTO IOPTaJia TOCYIaPCTBEHHBIX M MYHUITUIIAIBHBIX YCIIYT, & TAKXKE MOYKET
OBITH IIPUHSTO pu JIUIHOM rpuemMe 3asIBUTEJIA.
(ITysKT B pemakIu¥, BBEIEHHOU B JIEHCTBHE C 19 aBrycTa 2024 roja ®DenepajabHbIM
3aKOHOM OT 8 aBrycra 2024 rojga NO 232-03. - CM. OIPeAbIAYIIYIO PEAAKITHIO)

3. B MHOroQyHKIIMOHAJIBHBIX IEHTPAX IPEAOCTABJIEHUA TOCY/IapDCTBEHHBIX U
MYHULUIAIBHBIX YCJIYT MOTYT OCYIIECTBJIATHCA IpHUEM oOpalieHuil morpebureseil u
KOHCYJIPTUPDOBaHUE IOTpebuTesiell mo BOIpOCaM 3alUThl UX IPaB HA OCHOBAaHUU
COIJIAIIEHUN O B3aUMOJENUCTBUM MEXKAY MHOTOMYHKIIMOHAJIBHBIMUA I[€HTPaMH
MPEJIOCTaBJIEHUSI TOCYZAPCTBEHHBIX UM MYHUIHMIAJBHBIX YCIYT U (QeneparbHBIMHU
OpraHaMH{ HCIIOJIHUTEJIPHON BJIACTH, OpPraHaMH TOCYAAPCTBEHHBIX BHEOIO?KETHBIX
dbonmOB, OpraHamMu TrocyJapCTBEHHOH BJacTH CcyOBeKTOB Poccuiickoii ®enepanuu,
opraHamu MECTHOTO caMOyIIpaBJIeHUs.
(Crarps IONIOJTHUTEIBHO BKJIIOUEHA C 29 MapTa 2019 roaa PenepasbHBIM 3aKOHOM OT 18
MapTa 2019 roga N2 38-03)

CraTtbAa 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpedéuTtenemn,
yCTaHOBJIEHHbIX 3aKOHaMU U UHBIMU HOPMaTUBHbLIMU NMPaBOBLIMU aKTaMu
Poccuickon ®epgepauum

3a HapylleHHue IIpaB IIOTpeOUTeeH, YCTAaHOBJIEHHBIX B3aKOHAMU U HHBIMU
HOPMaTUBHBIMH  IIPaBOBBIMH  akTaMu  Poccuiickon  ®ezepanuu, MpojaaBel]
(McrmoTHUTENb, U3TOTOBUTEJIH, VIIOJITHOMOUYEHHAS OPTaHU3aIlis WM YIIOJTHOMOYEHHBIN
UHAUBUAYAJIBHBIA NpeANpUHUMATENb, HMIIOPTED) HeceT aJMUHUCTPATHUBHYIO,
VTOJIOBHYI0 WJIM TPaKJAHCKO-TIPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHOmaTeabcTBOM Poccuiickoit ®enepanmu (cTaThsi B peNaKI[UM, BBEJIEHHOU B
JIeViCTBHE C 9 THBaps 2005 rojia PeepaybHbIM 3aKOHOM OT 21 JeKabps 2004 roga NO
171-®3, - cM. OpPeABIAYIIYIO PEeIAKIINIO).

CraTtba 44. OcyuwecTBneHue 3alWuTbl NpaB NnoTpedbuTenen opraHamm MeCTHOro
camoynpaBrieHuUsi

B nesnax 3ammThl IpaB NOTpeOUTENEN HA TEPPUTOPUH MYHUIIUIIAIIBHOTO 0Opa30BaHUSA
OpraHbl MECTHOTO CaMOyIIpaBJIeHUA BIIpaBe:

paccMaTpuBaTh OOpaIeHus IoTpeOuTeei, KOHCYJIbTHPOBATh UX 110 BOIIPOCAM 3aIIUThI

IpaB nmoTpeburesied;
(AbGzall B pemaknuu, BBEJIEHHOU B JEUCTBUE C 29 MapTa 2019 roga ®PenepajsbHbIM
3aKOHOM OT 18 Mmapta 2019 roma NO 38-®3. - CMm. OpEeIbIIyIINyI0 DPeIaKIINIOo)

oOpamatbcd B CyJbl B B3alUTy IIpaB IIOTpeOuTesell (HEeoIpeaeIeHHOro Kpyra
notpebureseit);

paspabaTeiBaTh MYHHUIIUNAJIbHbIE IIPOTPAMMBI IO 3allluTe IIpaB NOTpebuTesei.
(AG3ary IOTTOTHUTETBHO BKJIIOUEH € 29 MapTa 2019 roga ®enepaabHBIM 3aKOHOM OT 18
MapTa 2019 roza No 38-93)

[Ipu BBIABIEHUH 10 OOPAIEHHIO TOTPEOUTENS TOBAPOB (PaboT, ycsIyT) HEeHaZJIesKaIIero
KauyecTBa, a TaKKe OIACHBIX /ISl JKU3HH, 3/I0POBbsSl, UMYIIECTBA IIOTPEOUTENIEH WU
OKpY>KaroIIlel cpe/ibl OpraHbl MECTHOTO CAMOYIIPaBJIEHUsI HE3aMeJIUTEIbHO U3BEIIAI0T
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00 sTOM (belepasibHbIe OPTaHbI UCIIOJHUTEIHHON BJIACTU, OCYIIECTBIIAIONINE KOHTPOJIb
3a KauyeCcTBOM u 6e3011acHOCTHIO TOBapOB (pabor, YCIIYT).
(Yactp B pemaknuu, BBEJIEHHOW B JielicTBHE ¢ 29 MapTa 2019 roaa ®DeepasbHBIM
3aKOHOM OT 18 mapta 2019 roma NO 38-®3. - CMm. OpEeIbLIyIIyI0 DPeNaKIIHIo)

YacTh IOTIOJTHUTEJIBHO BKJIIOUEHA C 1 AHBApA 2013 roga PeziepaJbHBIM 3aKOHOM OT 28
u10Ji 2012 roga N 133-03, yrpaTuiia CHIy ¢ 29 MapTa 2019 roja - ®efepaibHbIN 3aKOH
or 18 wmapra 2019 T1oma N° 38-®3. - CMm. OpeaplAyIIVIO peAaKIHIo.
(CraTpst B pefakIiiy, BBEJIEHHOH B JEHCTBHE C 1 sIHBapsA 2005 roaa ®enepaabHBIM
3aKOHOM OT 22 aBIycTa 2004 roja N2 122-®3, - cM. IPeabIAVIIYIO PeAAKIIHIO)

CrtaTtbs 45. [paBa obuwecTBeHHbIX 060 beAUHEHU NoTpebuTenen (Mx accounauum,
COHO30B)

1. 'paxkgane BmpaBe OOBEAUHATHCA HA JIOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE
o0beIHEeHUs TOTpebuTeNed (MX accoIUaIiuy, COI3bl), KOTOPbIE OCYIIECTBIISAIOT CBOIO
JIesITEJIBHOCTh B COOTBETCTBUH C yCTaBaMHU YKa3aHHBIX 00beJUHEHHUH (MX accoIlHaIui,
COIO30B) M 3aKOHOZaTeILCTBOM Poccuiickoit ®eneparium.

2. OOmecTBeHHble OOBENMHEHUs IMOTpeOuTesell (WX accorualfii, COIO3bI) I
OCYIIECTBIEHUS CBOUX yCTaBHBIX nesein BIIPaBeE:

y4acTBOBATh B pa3paboTKe 00513aTeIbHBIX TPEOOBAaHUH K TOBapaM (paboTtam, yciyram), a
TaKKe ITPOEKTOB 3aKOHOB M HWHBIX HOPMATHUBHBIX IPABOBBIX AaKTOB PoccHUICKON
denepanuyl, PEryIUPYIONINX OTHOIIEHUS B 00JIACTH 3allUTHI IIPaB IMOTPeOUTENEH;

MIPOBOJIUTH HE3aBUCHUMYIO DKCIIEPTH3Y KauecTBa, 6€3011acHOCTH TOBapoB (pabor, yciyr),
a Tak)Ke COOTBETCTBUSA MOTPEOUTETHCKUX CBOMCTB TOBAPOB (paboT, yciIyT) 3asBJIE€HHOU
mpoAaBlaMu  (MBTOTOBUTENAMU,  HCHOJHUTENAMU)  HHGOPMAIIMA O  HUX;

OCYIIIECTBJIATh OOINECTBEHHBIH KOHTPOJIb 3a COOJIIOZIEHHEM IIpaB IOTpeOuTeNed u
HAIIPaBJIATh B OPraH I'OCyAapCTBEHHOI'O HA/[30pa U OpPraHbl MECTHOTO CAaMOYIIPaBJIeHUS
nadopmanuio o ¢pakTax HApyIIeHUU MpaB MOTPeOuTEesNeH A1 MPOBEJIEHUS IPOBEPKU
9TUX (PAKTOB U MPUHSATHUSA B CJIyJae UX MOATBEPKAEHUS Mep 110 ITPeceYeHI0 HapyIIeHui
IpaB TMOTpeOuTeNIell B mpeaesax MOJHOMOYHM YKa3aHHBIX OPraHOB, y4aCTBOBaTh B
MPOBEJIEHUH JKCHePTU3 Mo aKTaM HApPYyIIEHUW IpaB IOTpeOUTeIel B CBA3H C
obpamenussiMu norpebuteneii. IIpu  ocymiecTBieHUH OOIECTBEHHOTO KOHTPOJIA
o0IIIeCTBEHHBbIE O0BEAUHEHUs] MOTpeduTesiell (MX accolualui, COI03bI) HEe BIIPABE
TpebOBaTh OT U3rOTOBUTENEH (UCIOJHUTENEH, TMPOJABIOB, VIOJIHOMOYEHHBIX
OpraHu3aIuii WX  YIOJHOMOYEHHBIX HWHJUBUAYAJIbHBIX  IpeAIpUHUMATEJEN,
MMIIOPTEPOB) TPE/ICTABJIEHUE JIOKYMEHTOB (BBIIIOJIHEHHE JEUCTBUIT), 00s3aHHOCTH
npezicTaBaeHus (BBIIIOJTHEHN) KOTOPBIX IO TPEOOBAHUIO MIOTPEOUTEIS HE YCTAHOBJIEHA
3aKOHOM (a03aI1 B pe/IaKIIuU, BBEJIEHHOH B JIEHCTBHE C 1 aBrycra 2011 rojia eepaabHbIM
3aKOHOM OT 18 wiosig 2011 roga NO 242-®3, - cM. IOPEABIAVIIYVIO PEeIAKIINIO);

pacopocTpaHATh HHGOPMAITHIO O ITPaBax MOTPeOUTEIer 1 0 HEOOXOTUMBIX JIENCTBUSX IO
3alllUTe STHX IPaB, O pPe3yJibTaTaX CPaBHUTEJIHPHBIX HCCIEJOBAHUN KavyecTBA TOBApPOB
(pabot, ycmyr), a Takke UWHYI UWHGpoOpManuo, KoTtopas OyaeT crocobCTBOBATH
peanu3anui IpaB W 3aKOHHBIX WHTEPECOB morpeduTeneii. IlybyimKyemble
OOIIECTBEHHBIMH OOBEIMHEHUSAMH IOTpebuTeell (MX accoluanusiMu, COI03aMH)
pe3yabTaThl CPaBHUTEJIBHBIX HCCIAEJOBAHUN KadecTBa TOBapoB (paboT, yciayr) He
ABJIAIOTCSA peKJIaMoi;

BHOCHUTD B (I)e/:[epaanbIe OpraHbl HCIIOJTHUTETHHOM BJIaCTU, OpraHu3aliuy IMpeEAJIOXKEHUA


https://gjur.action360.ru/#/document/99/553897332/XA00M2U2M0/
https://gjur.action360.ru/#/document/99/553897332/XA00M2U2M0/
https://gjur.action360.ru/#/compare/99/542643683/99/9005388/XA00MCA2N0/
https://gjur.action360.ru/#/document/99/902360320/XA00LVS2MC/
https://gjur.action360.ru/#/document/99/902360320/XA00LVS2MC/
https://gjur.action360.ru/#/document/99/553897332/XA00M3G2M3/
https://gjur.action360.ru/#/document/99/553897332/XA00M3G2M3/
https://gjur.action360.ru/#/document/99/542643683/XA00MCA2N0/
https://gjur.action360.ru/#/document/99/901907297/ZA01TRO3C7/
https://gjur.action360.ru/#/document/99/901907297/ZA01TRO3C7/
https://gjur.action360.ru/#/compare/99/901910615/99/9005388/ZA021RE3E2/
https://gjur.action360.ru/#/document/99/902290189/XA00M3G2M3/
https://gjur.action360.ru/#/document/99/902290189/XA00M3G2M3/
https://gjur.action360.ru/#/compare/99/902293334/99/9005388/ZA01TOU3CF/

O TPUHATHHM MepP II0 TIOBBIIIEHHI0O KadecTBa TOBapoB (paboT, yciayr), Mo
MPHOCTAHOBJIEHUIO ITPOW3BOJCTBA M pPeajM3allid TOBApPOB (BBIMOJHEHHUA PaboT,
OKazaHMsA YCJIyr), IO OT3bIBY C BHYTPEHHEro phIHKAa TOBapoB (paboT, yciayr), He
COOTBETCTBYIOIIMX MPEABABISIEMBIM K HMM H YCTaHOBJIEHHBIM 3aKOHOZATEIHCTBOM
Poccuiickoit ®esepanyii 0 TEXHUYECKOM PEryINPOBAHUH 00s13aTeIbHBIM TPEOOBAHUIM;

BHOCUTHh B OpPTaHbl IPOKYpaTyphl U ¢enepaybHble OPTaHbl HCIIOJHUTEIHHONU BJIACTH
MaTepHaJIbl O IIPUBJIEYEHHUH K OTBETCTBEHHOCTH JIUII, OCYIIIECTBJISIONINX IIPOU3BOCTBO
U peajn3aIlfio TOBApoB (BBIIIOJIHEHHE PAa0bO0T, OKa3aHUE YCJIYT), He COOTBETCTBYIOIIHNX
MPETbABIAEMBIM K HUM 00s3aTeJIbHBIM TPeOOBAaHHAM, a TaKyKe HapyIIAIUX IpaBa
moTpebuTesied, yCTaHOBJIEHHbIE 3aKOHAMH ¥ HWHBIMH HOPMATUBHBIMH ITPABOBBIMU
aktamu Poccutickoit @enepanuu;

obOpalaTbcs B OpraHbl MPOKypaTyphl ¢ IPOCh0AMU IIPHUHECTH MPOTECTHI O IPU3HAHUU
HeIEHCTBUTEIbHBIMU aKTOB (efepasIbHbIX OPTaHOB HCIIOJTHHUTEIBHOU BJIACTH, aKTOB
HCIIOJTHUTEJIPHBIX OpraHoB cyObekToB Poccuiickoit ®ezepaniiu u aKTOB OPraHOB
MECTHOTO CaMOYIIPaBJeHUs, IPOTUBOPEUYAIUX 3aKOHAM U HHBIM PETyJIHUPYIOIUM
OTHOIIEHHA B 00JIACTH 3aAIUTHI IIPaB MOTPEOUTEIE HOPMATHBHBIM ITPABOBBIM aKTaM
Poccuiickoi denepanuy;
(AbGzam B pemakiui, BBEIEHHOW B JEWCTBHE C 19 aBrycTa 2024 roaa PenepasbHbIM
3aKOHOM OT 8 aBrycra 2024 roga N 232-®3. - CM. OpEeAbIAVIIVIO PEeOaKIIHIO)

obpammarbcss B Cy[bl C 3asBJIEHUAMU B 3al[UTy I[PaB IMOTPeOUTENeH U 3aKOHHBIX
WHTEPECOB OT/EJIbHBIX TOTPedbuTE NEN (TPyIITbl MOTPpeOUTe e, HeOIIpe/IeJIEHHOTO KpyTa
rmotpebureieit);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYAAapCTBEHHOTO HazA30pa B (OpPMUPOBAaHUU
OTKPBITHIX U O0IEOCTYITHBIX TOCYZIJapCTBEHHBIX MH(POPMAIIMOHHBIX PECYPCOB B 00JIaCTH
3alllUTHl IIPAaB IIOTpeOUTEesIed, KadecTBa W 0e30MacHOCTH TOBAapoB (pabot, yciyr).
(AbBarr OITOJTHUTETLHO BKJIIOUEH C 1 aBrycTa 2011 roga ®enepaabHBIM 3aKOHOM OT 18
uI0Jis 2011 roa NQ 242-®3; B peflakIiuy, BBEJIEHHOU B JIECTBHE C 25 UIOHS 2012 Troja
QdenepasbHBIM 3aKOHOM OT 25 HWIOHA 2012 roga N2 93-®3. - Cm. Opeablayliyio

DEJIaKITHIO)
(CraTpbst B pemakiuy, BBEIEHHON B JeMCTBHE C Q sIHBaps 2005 roga PenepajsbHBIM
3aKOHOM OT 21 Jiekabps 2004 roza N2 171-®3, - cM. OpeAbIAYIIYIO0 PEIAKITHAIO)

Crtatbs 46. 3awmTa NnpaB U 3aKOHHbIX UHTEPECOB HeonpeaerieHHOro Kpyra
notped6urtenen

Oprad rocyIapcTBEHHOTO HaJ[30pa, OPraHbl MECTHOTO CAaMOYIIPaBJIeHN s, O0IIECTBEHHBIE
obbenuHeHUs motpebuTeseld (MX acCOIUAIIUM, COIO3bI) BIPABE IMPENbABIATH UCKH B
CyAbl O TPEKpalleHWN ITPOTHUBOIPABHBIX JIEUCTBUI M3TOTOBUTENA (MCIIOJTHUTEIS,
MPOZIaBIla, YIIOJTHOMOYEHHON OpraHu3aluy Wil YIOJIHOMOYEHHOTO MH/IUBUIYaJIbHOTO
MpeINIPUHUMATEJIA, UMIIOPTEPA) B OTHOIIIEHNU HEOIPEeZeJIEHHOTO Kpyra MoTpeOuTesieit
(gacTh B pefakIuy, BBEIEHHOU B JIEHCTBHE C 1 aBrycTa 2011 royia @eepaibHbIM 3aKOHOM
oT 18 wronda 2011 rtoma NO 242-®3, - cM. OPEIBIIVIIYIO PEAKIHI).

[Ipu yAoOBIETBOPDEHHU TAKOTO HCKA Cy/i 00sA3bIBaeT IMPABOHAPYIIUTENS JOBECTHU B
YCTAHOBJIEHHBIM CYZIOM CPOK Yepe3 CpejicTBa MaccoBOM HHMOPMAIUU WU HHBIM
crrocobom 710 CBeJIeHUA rmotpeduTesei pelieHue cyzna.

BerynuBiiee B 3aKOHHYIO CHJUTYy PeIlleHUE CyZla O MPU3HAHUU JEeUCTBUU M3TOTOBUTEIIS
(ucmostHUTENSA, TMPOZABIIA, YIIOJITHOMOYEHHOW OpPTaHHW3AUHM WM YIOJTHOMOYEHHOTO
WHAUBUAYAIBHOTO IIPEIIPUHUMATENISI, UMIIOPTEPA) MPOTUBOIPABHBIMH B OTHOIIIEHUU
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HEOTpeZIeJIEHHOTO KpyTa IMoTpebuTesiei 00s3aTeIbHO JIJIA Cya, PACCMaTPUBAOIIETO UCK
IMOTPEOUTESISI O 3allUTe €ro MpaB, BO3HUKIINX BCJIEACTBHE HACTYIIEHUS TPaXKIAHCKO-
MPAaBOBBIX IOCJEACTBUH  JEHCTBUI  W3rOTOBUTENS  (MCIIOJHUTENSA, IIPOJABIIA,
VIOJITHOMOYEHHOW  OpraHM3allu¥  WJIM  YIOJHOMOYEHHOTO  HHUBHUAYaJIbHOTO
MpeAIpUHUMATEJIS, UMIIOPTEPA), B YaCTH BOIIPOCOB, UMEJIH JIU MECTO TaKHe JeHCTBUSI U
COBEPIIIEHBI JIU OHH HU3TOTOBUTENIEM (MCIIOJIHUTEIEM, MPOJABIOM, YIOJHOMOYEHHOHN
opraHu3anuieil WJIH YIOJHOMOYEHHBIM WHAUBUAYAIBHBIM IIPEAIPUHUMATENIEM,
HMIIOPTEPOM).

OIHOBpEMEHHO C V/IOBJIETBOPDEHHEM UCKA, MPENABSABIEHHOTO OOIIECTBEHHBIM
o0beUHEHEM TMOTpebuTesiell (WX accomuarueid, COI30M), OpraHaMH MECTHOTO
caMOYIIpaBJIEHUs B MHTepecax HEeOIPEeIeJIEHHOTO KpyTa MOTpeOuTeNeH, Cy/l IPUHUMAET
pellleHre O BO3MEIIeHUW OOIeCTBEHHOMY OO0BeJUHEHUI0 IoTpebuTenedl (ux
accoIuaIy, co3y), OpraHaM MECTHOTO CaMOYIPAaBJIEHHUSA BCeX IMOHECEHHBIX IO JIeTy
cyZ1eOHBIX U3/IePKEK, a TaKKe MHBIX BOZHUKIIUX JI0 0OpalleHus B CyJl U CBA3AHHBIX C
paccMoTpeHueM Jiesia HeoOXOAUMBIX PacX0/IoB, B TOM UYHCJIE PACXOJI0B Ha IIPOBE/IEHUE
HE3aBUCUMOU JKCIIEPTU3bl B CJIy4ae BBISBJIIEHUs B pe3yJIbTaTe IMPOBEIEHUS] TAKOU
SKCIEPTU3bl HAPYIIEHUsA 00A3aTebHBIX TpeOOBaHUM K ToBapam (paboram, yciayram).
(Cratpst B pefakiuu, BBEJIECHHOU B JIEHCTBUE ¢ Q SHBaps 2005 roga DeepasbHBIM
3aKOHOM OT 21 JieKabps 2004 rozia N2 171-®3. - CM. OpeabIAyIIYyI0 PEIAKIIHIO)

[Ipe3uneHT

Poccuiickoit ®eneparnum

b.Easniun

Mockaa, Jdom CoBeToB Poccun
7 deBpana 1992 roza

N9 2300-1

Texer nocranoBsienus BepxoBHoro Coseta Poccuiickoit @ezeparuu ot 17 deBpaisa 1992
rozia N2 2300/1-1 "O BBefieHnu B JieiicTBue 3akoHa Poccuiickoit ®enepanuu "O 3ammure
IpaB MOTPebUTEIEN" CM. IO CChUIKE.
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